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AM-C4000/AM-C5000/AM-C6000 User's Guide

Welcome to the AM-C4000/AM-C5000/AM-C6000 User's Guide.
For a printable PDF copy of this guide, click here.
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Product Basics

See these sections to learn about the basic features of your product.

Note: This product contains an encrypted hard drive that is used for storing large and/or authenticated
print, copy, and scan jobs. You may erase data stored on the encrypted hard drive by following the steps
outlined in the link below. It is recommended that data is erased before disposing or giving away the
product.

Note: Printing software instructions in this manual are intended for use with the standard Epson printer
software. For more information on using the Printer Command Language (PCL) or PostScript (PS3)
printer software, please see the appropriate sections.

Product Parts Locations

Using the Control Panel

Checking for Software Updates

Using Power Saving Settings

Epson Connect Solutions for Smartphones, Tablets, and More
Using the Epson Smart Panel Mobile App

Using AirPrint

Android Printing Using the Epson Print Enabler

Using the Mopria Print Service

Related tasks
Clearing the Internal Memory

Related topics
Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Product Parts Locations
See these sections to identify the parts on your product.

Product Parts - Front and Inside

Product Parts - Back

Product Parts - Options

Optional Accessories and Replacement Parts

Parent topic: Product Basics
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Product Parts - Front and Inside

Certain parts are labeled with a letter and number code. If you encounter any paper jams or errors, you
can use these codes to locate and correct the problem.

(1] e 6 0

0

0

0

1 Automatic Document Feeder (ADF)
2 ADF cover (F)
3  ADF edge guides
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11
12
13
14

ADF input tray
ADF output tray
ADF paper stopper
Control panel
Cover (D1)

Edge guide

Paper tray (B)
Cover (E, H)

Edge guide

Paper cassette 1, 2, 3, 4 (C1, C2, C3, C4)

Front cover (A)
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15 Face down tray (G)

N OO oA WN -

Document cover

Scanner glass

Cover

Optional Wireless LAN interface USB port
Service USB port

External interface USB port

Cleaning stick
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8 Document holder

9  Maintenance box

10 Ink cartridge

11 Cleaning cloth holder (recommended location)
12 Cleaning cloth

Parent topic: Product Parts Locations

Product Parts - Back

Certain parts are labeled with a letter and number code.

/

/1

/%

9
-
(4

1 Additional interface slot




2  USB port
3  LAN port
4  ACinlet

Note: If you are using a USB connection, make sure you insert the cable in the correct orientation.

Extended Interface Board
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1 LAN
2 EXT. port
3 LINE1 port
4  LINE2 port
5  LINE3 port

Parent topic: Product Parts Locations

Product Parts - Options

Certain parts are labeled with a letter and number code.
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Staple finisher
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Staple finisher
Booklet tray

Finisher tray

Output tray (for received faxes)

Operation panel for manual stapling

Top output tray

Punch waste box (for use with optional hole punch unit)
Staple cartridge for flat stapling

© 00 N O o b WODN -

Staple cartridge for saddle stitching
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Inner finisher
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Inner finisher

Finisher tray

Hole punch unit (additional option)

Punch waste tray (for use with optional hole punch unit)
Staple cartridge for flat stitching
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Other optional items

;

/4

Inner tray

Authentication device table
High capacity tray
Stabilizer

Caster table

Optional dual cassette

N OO oA WN -

Paper cassette lock

Parent topic: Product Parts Locations

Optional Accessories and Replacement Parts

You can purchase genuine Epson ink and paper at epson.com (U.S. sales), epson.ca (Canadian sales),
or latin.epson.com (Latin American sales). You can also purchase supplies from an Epson authorized
reseller. To find the nearest one, call 800-GO-EPSON (800-463-7766) in the U.S. or 800-807-7766 in
Canada.
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Note: Availability of accessories varies by country.

Option or part Part number
Replacement maintenance box C12C937181
Paper cassette lock C12C936771
Optional dual cassette* C12C936871
Cabinet C12CFM70390
High-capacity tray* C12C936911
Inner tray* C12C936781
Inner finisher* C12C936961
C12C937421
2/3 Hole punch kit for inner finisher* C12C936981
2/4 Hole punch kit for inner finisher* C12C936971
Staple finisher* C12C936751
C12C937401
C12C937881
Saddle unit* C12C938001
2/3 Hole punch kit for staple/booklet finisher® C12C936821
2/4 Hole punch kit for staple/booklet finisher* C12C936811
Staple cartridge for staple finisher C12C935401
Staple cartridge for booklet/inner finisher C12C937001
Wireless LAN interface* C12C936861
Optional Super G3 fax board* C12C935251
Optional Ethernet board* C12C934471
Authentication device table* C12C937381
Hard drive for mirroring* C12C936791

OCR expansion board*/license

C12C936801 (board)
EDS0200001 (license)
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Option or part Part number
Print Sets feature license EDS0100001
Red Erase feature license EDS0100002
IP Fax license EDS0300001

* Must be installed by an Epson authorized reseller or technician.
Parent topic: Product Parts Locations

Using the Control Panel
See these sections to learn about the control panel and select control panel settings.

Control Panel Buttons and Lights

Guide to the Home Screen

Entering Characters on the LCD Screen
Selecting the Date and Time

Selecting Your Country or Region
Changing LCD Screen Language
Adjusting Control Panel Sounds
Turning Off the Operation Time Out Setting
Adjusting the Screen Brightness
Checking the Print Counter

Using Presets

Parent topic: Product Basics
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Control Panel Buttons and Lights

7 A\
- J/
\ (o] » « )

I 11
(5 0600

LCD screen

& fax reception light

Y error light

2 data light

O power button and light

a b W N -

Note: If the LCD screen is dark, touch the screen to wake the product from sleep mode.

Status Icon Information
Parent topic: Using the Control Panel

Related tasks
Changing the Sleep Timer Settings
Updating Firmware Using Web Config

Status Icon Information
Your product displays status icons on the LCD screen for certain product status conditions. Press the
1

|
I E' or I icon to view or change the current network settings.
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Icons Description

I\?{ Displays the Job Status, Printer Status, Power Consumption and
=é or Consumables/Others screens.

Job/Status

No Ethernet connection.

=)

An Ethernet connection is established.

No Wi-Fi connection.

A Wi-Fi network error has occurred or the product is searching for a connection.

|

A Wi-Fi connection is established. The number of bars indicates the connection's signal
strength.

1

No Wi-Fi Direct connection.

5

A Wi-Fi Direct connection is established.

The Mute setting is enabled. The product does not make any sound when you press
buttons or select icons on the control panel. Select this icon to change the setting.

- Quiet Mode is enabled. Noise is reduced during printing, but the print speed may be
reduced. Select this icon to change the setting.

= Quiet Mode is disabled. Select this icon to change the setting.

L Enables sleep mode and turns off the LCD screen.

@) Displays the help screen with how-to and troubleshooting topics.

L Displays the Fax Data Information screen (models with optional fax board installed).

- Enters job interruption mode. Select again to turn this mode off.

g Displays the Paper Setting screen.

(] Displays additional information or instructions, such as loading paper or placing a

document.
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Icons

Description

The indicated setting has changed.

A

There is a problem with the indicated setting. Select the icon to resolve the problem.

*

Access to the product's functions are restricted to authorized users. Select the icon to log
in using a user name and password. Contact your administrator if you do not know the
login information.

Ly

Access to the product's functions are restricted to authorized users and a user is
currently logged in. Select the icon to log out of the current user account.

o
‘o

A firmware update is available.

Parent topic: Control Panel Buttons and Lights

Guide to the Home Screen

IHome l
(i [= =
Scan Fa
< S
Fax Box
A -
N4 B
Auto Cleaning Useful Features
ml[ Job/Status ~ = 2022-09-08 1100 ¢ ]—o

1 Title of the currently displayed screen

2 Status icons
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3  Menus (depending on installed options and settings, menus may be displayed in a different order
or unavailable)

* Copy: Allows you to copy documents

» Scan: Allows you to scan documents and save them to various locations

» Fax: Allows you to send faxes (if the optional fax board is installed)

* Presets: Allows you to register frequently used settings for copying, scanning, or faxing
* Memory Device: Allows you to print TIFF, JPG, or PDF data from a USB flash drive

+ Storage: Allows you to store data to the built-in hard drive and view, print, or save it

+ Fax Box: Allows you to store received faxes, documents to be sent, or documents for polling
faxes

* Print Stored Documents: Allows you to temporarily save jobs sent from the printer driver
before printing them. You can print a password-protected job or test a print before printing
multiple copies.

* Quick Dial: Allows you to quickly send faxes to assigned contacts

+ Settings: Allows you to make settings for maintenance, printer settings, administration, and
other operations

» Auto Cleaning: Displays options to improve print quality and maintenance functions
» Useful Features: Introduces useful functions

4  Displays the status of print jobs and the printer, including unread faxes, interrupted jobs, paper
settings, and other information. Select Job/Status to display a list of current and pending print
jobs.

5  Returns you to the home screen

Parent topic: Using the Control Panel
Related topics

Copying

Scanning

Faxing
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Entering Characters on the LCD Screen
Follow these guidelines to enter characters on the LCD screen for passwords and other settings.

B 00 0% ¢ o
eacw-——Q

L N e
A \

I)b Status v = I I KHXXX-XK-XX XXXX
1 | 1

(5] o0 0

To move the cursor, select the left or right arrows.
When you are finished, select OK.

To delete the previous character, select Back Space.
Displays the current and maximum character count
To change the case of letters, select Shift.

To enter a space, select Space.

N OO oA W N -

To enter a frequently used domain name or URL, select Domain Name and select it from the list.
Parent topic: Using the Control Panel

Selecting the Date and Time

Before using your product, select the current date, time, and daylight saving phase in your area, and
choose your preferred date and time format.
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Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

b=

© N o O

Press the 90+ home button, if necessary.

Select Settings > General Settings > Basic Settings > Date/Time Settings.
Select Daylight Saving Time.

Select the setting that applies to your area:

* Winter: it is winter or your region does not use Daylight Saving Time (DST)

« Summer: it is spring or summer and your region uses Daylight Saving Time (DST)

Note: If your region uses Daylight Saving Time (DST), you must change this setting to match the
season. When you change from Winter to Summer, your product automatically sets its clock ahead
one hour. When you change from Summer to Winter, it sets its clock back one hour.

Select Date/Time.

Select the date format you want to use.

Use the on-screen keypad to enter the current date and select OK.
Select the time format you want to use.

Use the on-screen keypad to enter the current time and select OK.

Parent topic: Using the Control Panel

Selecting Your Country or Region
Before using your product, select the country or region in which you are using your product.

Note: You must have the optional fax board installed to see this setting. If you change the country or
region, your fax settings return to their defaults and you must select them again. This setting can be
locked by an administrator. If you cannot access or change this setting, contact your administrator for
assistance.

1.

Press the 410 home button, if necessary.

Select Settings > General Settings > Basic Settings > Country/Region.
Scroll up or down, if necessary, and select your country or region.

You see a confirmation screen.
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4. If the setting is correct, select Yes. (If not, select No and retry.)
Parent topic: Using the Control Panel

Changing LCD Screen Language
You can change the language used on the LCD screen.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 90t home button, if necessary.

2. Select Settings > General Settings > Basic Settings > Language.
3. Select alanguage.

Parent topic: Using the Control Panel

Adjusting Control Panel Sounds
You can adjust the sound level heard when you press buttons on the control panel.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

Press the 90 home button, if necessary.
Select Settings > General Settings > Basic Settings > Sounds.
Select Mute to turn off all control panel sounds, then go to step 7.

N~

Select Normal Mode or Quiet Mode to adjust control panel sounds.

Note: You can also select the == icon on the home screen to adjust sounds.

5. Select Button Press.

Select 0 to decrease or @ to increase the sound and select OK when you are finished.

Select the back arrow to exit.

Note: You can also adjust the Sound Type and the sound level for various product functions.
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Parent topic: Using the Control Panel

Turning Off the Operation Time Out Setting

The Operation Time Out setting causes the LCD screen to return to the Home screen after a few minutes
of inactivity. This feature is enabled by default, but you can turn it off.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 90t home button, if necessary.

2. Select Settings > General Settings > Basic Settings > Operation Time Out .
3. Set Operation Time Out to Off.

Parent topic: Using the Control Panel

Adjusting the Screen Brightness
You can adjust the brightness of the LCD screen.
1. Press the 90t home button, if necessary.
2. Select Settings > General Settings > Basic Settings > LCD Brightness.
3. Select the — or + icons to decrease or increase the brightness.
4. Select OK to exit.
Parent topic: Using the Control Panel

Checking the Print Counter
You can check the total number of prints, black-and-white prints, and color prints that have been printed.
1. Press the 90t home button, if necessary.
2. Select Settings > Print Counter.
3. Select Print Sheet if you want to print out the counter results.
4. Press the 7 home button to exit.
Parent topic: Using the Control Panel
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Using Presets

You can save frequently used copy, fax (models equipped with the optional fax board), and scan settings
as presets. This lets you easily reuse them whenever necessary.

Note: Presets can be locked by an administrator. If you cannot access or change presets, contact your
administrator for assistance.

Press the 900 home button, if necessary.
. Select Presets.
3. Select Add New.

Note: You can save up to 50 presets.

Select the function for which you want to set up a preset, such as Copy.
Select the settings you want to save and select Save.

Select the Name field.

Use the on-screen keyboard to enter a name for the preset and select OK.

© N o o A

When you are done confirming the settings, select OK.

When you copy, fax (models with optional fax board installed), or scan, you can use the preset by
selecting the 77 icon and selecting your preset name from the list.

Parent topic: Using the Control Panel

Checking for Software Updates

It's a good idea to check Epson's support website occasionally for free updates to your product software.
Visit epson.com/support (U.S.), epson.ca/support (Canada), or latin.epson.com/support (Latin America)
and select your product.

Note: Your printer is designed to work only with genuine Epson-brand ink cartridges. Other brands of ink
cartridges and ink supplies are not compatible and, even if described as compatible, may not function
properly or at all. Epson periodically provides firmware updates to address issues of security,
performance, minor bug fixes and ensure the printer functions as designed. These updates may affect
the functionality of third-party ink. Non-Epson branded or altered Epson cartridges that functioned prior
to a firmware update may not continue to function.
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* Windows: Your printer software automatically checks for updates. You can also manually update the
software by selecting Software Update here:

» Accessing the Windows Desktop and right-clicking the & icon for your product in the right side of
the Windows taskbar, or clicking the up arrow and right-clicking Bui

« On the Maintenance tab in the printer settings window

You can also update the software by selecting EPSON Software Updater in the EPSON or Epson
Software program group, accessible by the Start button, or on the Start or Apps screens, depending
on your version of Windows.

* 0OS X: You can manually update the software by opening the Applications > Epson Software folder
and selecting EPSON Software Updater.

* macOS 10.12.x to 14.x: You can manually update the software by opening the App Store, selecting
Updates, searching for a software update option for Epson Software, and selecting Update.

Parent topic: Product Basics

Using Power Saving Settings

Your product enters sleep mode automatically and turns off the LCD screen if it is not used for a period
of time. You can make the time period shorter and select other options to save energy and resources.

Changing the Sleep Timer Settings
Changing the Power Off Timer Settings

Parent topic: Product Basics

Changing the Sleep Timer Settings

You can adjust the time period before your product enters sleep mode and turns off the LCD screen.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 90t home button, if necessary.
2. Select Settings > General Settings > Basic Settings > Sleep Timer.

Note: Enter the administrator password, if necessary.

LY



3. Do one of the following:
» Select the — or + icon to decrease or increase the number of minutes.

» Select the number of minutes on the LCD screen, select the number of minutes from the on-
screen keypad, and select OK.

4. Select OK.
Parent topic: Using Power Saving Settings

Changing the Power Off Timer Settings

You can have the product turn off automatically if it is not used for a specified period of time.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 90t home button, if necessary.

2. Select Settings > General Settings > Basic Settings > Power Off Timer.
3. Select a time period between 30minutes and 12h (12 hours).

Parent topic: Using Power Saving Settings

Epson Connect Solutions for Smartphones, Tablets, and More

Use your smartphone, tablet, or computer to print and scan documents, photos, emails, and web pages
from your home, office, or even across the globe.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

Print from anywhere with these Epson Connect solutions:
* Epson Email Print
* Epson Remote Print

Scan and send a file as an email or upload it to an online service directly from your Epson product with
Epson Scan to Cloud.

Setting Up Epson Connect Services
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Using Epson Email Print
Using Epson Remote Print
Using Epson Scan to Cloud

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Setting Up Epson Connect Services

If you did not activate your product's email address for use with Epson Connect when you set up your
product, you can activate it using the product control panel.

1. Press the 90t home button, if necessary.

2. Select Settings > General Settings > Web Service Settings > Epson Connect Services.
3. Select Register.

4. Follow the instructions on the screen to activate your product's email address.

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related topics
Wi-Fi or Wired Networking

Using Epson Email Print

With Epson Email Print, you can print from any device that can send email, such as your smartphone,
tablet, or laptop. Just activate your product's unique email address. When you want to print, attach a
PDF, Microsoft Office document, or photo to an email and send it to your product. Both the email and the
attachments will print automatically.

1. Connect your product to your network. See the link below.

2. If you did not already set up Email Print when you installed your product software, see the link below
to use your product control panel to activate your unique email address. Or visit epson.com/connect
(U.S.), epson.ca/connect (Canada), or latin.epson.com/connect (Latin America) to learn more about
Email Print, create your Epson Connect account, and register your product to the Epson Connect
service.

3. Now you are ready to send and print emails to your product's Email Print address.

Note: Go to epsonconnect.com and log into your Epson Connect account to personalize your product's
email, adjust print settings, and set up other Epson Connect services.

43


https://www.epson.com/connect
https://www.epson.ca/connect
https://epson.com.jm/mobile-printing-scanning-wireless-solutions?utm_source=&utm_medium=van&utm_term=&utm_content=&utm_campaign=central-connect
http://www.epsonconnect.com

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related tasks
Setting Up Epson Connect Services

Related topics
Wi-Fi or Wired Networking

Using Epson Remote Print

With Epson Remote Print software, you can print from your laptop or desktop computer to an Epson
Email-enabled product anywhere in the world.

1. Connect your Epson product to your wireless network. See the link below.

2. Ifyou did not already set up an Epson Connect account when you installed your product software,
visit epsonconnect.com to create your account and register your product to the Epson Connect
service.

Note: Make a note of your product's email address.

3. Visit epsonconnect.com to learn more about Remote Print and how to download the Remote Print
Driver software.

4. Download and install the Remote Print software.
5. Enter the email address and optional access key of your Epson product during Remote Print setup.

6. Now you are ready to print remotely. Select the print command in your laptop or desktop computer
application and choose the Remote Print option for your Epson product.

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related tasks
Setting Up Epson Connect Services

Related topics
Wi-Fi or Wired Networking

Using Epson Scan to Cloud

The Epson Scan to Cloud service allows you to scan and send a file as an email or upload it to an online
service directly from your Epson product. Register an email address or online services such as Box,
DropBox, Evernote, or Google Drive with your Epson Connect account.

1. Connect your Epson product to your network. See the link below.
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2. If you did not already set up an Epson Connect account when you installed your product software,
visit epsonconnect.com to create your account and register your product to the Epson Connect
service.

Note: Make a note of your product's email address and password.

3. Visit epsonconnect.com to sign into your account with the email address and password you
selected.

4. Select your product, select Scan to Cloud, and select Destination List.
5. Click Add, then follow the instructions on the screen to create your destination list.

6. Now you are ready to use Scan to Cloud. Select the setting for scanning to Scan to Cloud on your
Epson product control panel.

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related tasks
Setting Up Epson Connect Services

Related topics
Wi-Fi or Wired Networking

Using the Epson Smart Panel Mobile App

Use this free Apple and Android app to set up and control your Epson product. Epson Smart Panel also
lets you check product status.

Note: App features may vary depending on your Epson product.

1. Visit epson.com/connect (U.S.), epson.ca/connect (Canada), or latin.epson.com/connect (Latin
America) to learn more about Epson Smart Panel and check the compatibility of your mobile device.

2. Download Epson Smart Panel from the Apple App Store or Google Play.
3. Do one of the following:

* If your Epson product is already connected to a wireless network, connect your mobile device to
the same network. Then open Epson Smart Panel and select your Epson product, if necessary.

* If your Epson product is not connected to a wireless network, connect your mobile device to the
network you want to use, then open Epson Smart Panel and follow the instructions to set up your
Epson product.

Now you are ready to control your Epson product with your mobile device.
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Parent topic: Product Basics

Related tasks
Setting Up Epson Connect Services

Related topics
Wi-Fi or Wired Networking

Using AirPrint

AirPrint enables instant wireless printing from iPhone, iPad, iPod touch, and Mac without the need to
install drivers or download software.

Works with

Apple AirPrint

Note: If you disabled paper configuration messages on your product control panel, you cannot use
AirPrint. See the link below to enable the messages, if necessary.

Load paper in your product.
Set up your product for wireless printing. See the link below.
Connect your Apple device to the same wireless network that your product is using.

o nh =~

Print from your device to your product.
Note: For details, see the AirPrint page on the Apple website.

Parent topic: Product Basics

Related references
Paper Source Settings Options

Related topics
Wi-Fi or Wired Networking
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Android Printing Using the Epson Print Enabler

You can wirelessly print your documents, emails, photos, and web pages right from your Android phone
or tablet (Android v4.4 or later). With a few taps, your Android device will discover your nearby Epson
product and print.

Note: Operations may differ depending on the device.

Connect your Epson product to your wireless network. See the link below.

On your Android device, download the Epson Print Enabler plug-in from Google Play.

Go to Settings on your Android device, select Printing, and enable the Epson plug-in, if necessary.
Connect your Android device to the same wireless network as your product.

Now you are ready to print. From an Android application such as Chrome or Gmail, tap the menu
icon and print whatever is on the screen.

ok~ wbdh -~

Note: If you do not see your product, tap All Printers and select your product.

Parent topic: Product Basics

Related tasks
Setting Up Epson Connect Services

Related topics
Wi-Fi or Wired Networking

Using the Mopria Print Service

You can use the Mopria Print Service to print from your Android phone or tablet (Android v4.4 or later) to

your Epson product or any Mopria-certified product from other manufacturers. You can download the
Mopria Print Service from Google Play.

Note: For details on the Mopria Print Service, click here (U.S.) or click here (Canada). Some Amazon
Fire tablets also use the Mopria Print Service.

1. Connect your Epson product to your wireless network. See the link below.
2. On your Android device, download the Mopria Print Service app from Google Play.

Note: On some Samsung Galaxy devices, Mopria may come preinstalled.
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3. Go to Settings on your Android device, select Printing, and enable the Mopria Print Service, if
necessary.

4. Connect your Android device to the same wireless network as your product.

5. Now you are ready to print. From an Android application such as Chrome or Gmail, tap the menu
icon and select Print. Then select All printers, select your Epson product, adjust your print settings,
and print.

Parent topic: Product Basics

Related tasks
Setting Up Epson Connect Services

Related topics
Wi-Fi or Wired Networking
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Wi-Fi or Wired Networking

See these sections to use your product on a Wi-Fi or wired network.

Network Security Recommendations
Wi-Fi Infrastructure Mode Setup
Wi-Fi Direct Mode Setup

Wi-Fi Protected Setup (WPS)

Printing a Network Status Sheet
Printing a Network Connection Report

Network Security Recommendations

To help deter unauthorized access to your product over a network, you should protect your network
environment using appropriate security measures.

Security measures such as these can help deter threats such as loss of user data, use of telephone and
fax lines, and other intrusions:

* Enable security on your wireless LAN

Enable the appropriate security on the wireless LAN you plan to use with your product. Network
security such as a network password can deter interception of traffic over the wireless LAN. Your
router may already have a default password enabled by your Internet service provider (ISP). See your
ISP and router documentation for instructions on how to change the default password and better
secure your network.

» Connect your product only to a network protected by a firewall

Connecting your product directly to the Internet may leave it vulnerable to security threats. Instead,
connect it to a router or other network connection protected by a firewall. Your router may already
have a firewall set up by your Internet service provider; check with your ISP for confirmation. For best
results, set up and use a private IP address for your network connection.

* Change the default administrator password on your product

If your product has the option to set an administrator password, change the default administrator
password to deter access by unauthorized users to personal data stored on your product, such as IDs,
passwords, and contact lists.

Parent topic: Wi-Fi or Wired Networking

Related tasks
Accessing the Web Config Utility

49



Changing the Administrator Password in Web Config

Wi-Fi Infrastructure Mode Setup

You can set up your product to communicate with your computer using a wireless router or access point.
The wireless router or access point can be connected to your computer over a wireless or wired network.

1 Epson product

2  Wireless router or access point

3 Computer with a wireless interface
4  Computer

5 Internet

6

Ethernet cable (used only for wired connection to the wireless router or access point)

Selecting Wireless Network Settings from the Control Panel
Parent topic: Wi-Fi or Wired Networking
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Selecting Wireless Network Settings from the Control Panel
You can select or change wireless network settings using your product control panel.

To install your product on a wireless network, install the necessary software by downloading it from the
Epson website. The installer program guides you through network setup.

Note: This feature requires the optional wireless LAN interface.

Note: Breakdown or repair of this product may cause loss of fax and network data and settings. Epson is
not responsible for backing up or recovering data and settings during or after the warranty period. We
recommend that you make your own backup or print out your fax and network data and settings.

1.

No o bk b

Press the 90 home button, if necessary.

|
Select the i E' icon.
Select Router.
Select Start Setup or Change.
Select Wi-Fi Setup.
Select Wi-Fi Setup Wizard.

Select the name of your wireless network or select Enter Manually to enter the name manually. Use
the on-screen keyboard to enter your network name.

Select the Enter Password field and enter your wireless password using the on-screen keyboard.

Note: The network name and password are case sensitive. Be sure to correctly enter uppercase and
lowercase letters, and numeric or special characters.

+ To move the cursor, press the left or right arrows.

* To change the case of letters, select Shift.

» To delete the previous character, select Back Space.
+ To enter a space, select Space.

Select OK when you finish entering your password.

. Confirm the displayed network settings and select Start Setup to save them.

A message appears when setup is complete.
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11.

12.

If setup was unsuccessful, select Print Check Report to print a network setup report, or select Re-
enter to try again.

Press the 9> home button to exit.

=
You see the ' " icon on the LCD screen and should be able to connect to your product directly
from your computer or device, and then print. If you are printing from a computer, make sure you
installed the network software from the Epson website.

—
Note: If you don't see the l " icon, you may have selected the wrong network name or entered the
password incorrectly. Repeat these steps to try again.

Parent topic: Wi-Fi Infrastructure Mode Setup

Wi-Fi Direct Mode Setup

You can set up your product to communicate directly with your computer or another device without
requiring a wireless router or access point. In Wi-Fi Direct Mode, the product itself acts as a network
access point for up to 8 devices.

Note: This feature requires the optional wireless LAN interface.

1
2

@7»») ((c ) ((c

Epson product
Computer with a wireless interface
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3 Other wireless device

Note: The product normally uses W52 (36¢ch) as the channel when connecting to Wi-Fi Direct (Simple
AP). Since the channel for wireless LAN (Wi-Fi) connection is selected automatically, the channel used
may differ when used at the same time as a Wi-Fi Direct connection. Sending data to the printer may be
delayed if the channels are different. If it does not interfere with use, connect to the SSID in the 2.4 GHz
band. In the 2.4 GHz frequency band, the channels used will match.

When setting the wireless LAN to 5 GHz, we recommend disabling Wi-Fi Direct.

Enabling Wi-Fi Direct Mode
Modifying the Wi-Fi Direct Network Name or Password

Parent topic: Wi-Fi or Wired Networking
Enabling Wi-Fi Direct Mode

You can enable Wi-Fi Direct mode to allow direct communication between your product and computer or
other devices without a wireless router or access point.

Note: This feature requires the optional wireless LAN interface.

Note: This product normally uses W52 (36¢ch) as the channel when connecting to Wi-Fi Direct (Simple
AP). Since the channel for wireless LAN (Wi-Fi) connection is selected automatically, the channel used
may differ when used at the same time as a Wi-Fi Direct connection. Sending data to the printer may be
delayed if the channels are different. If it does not interfere with use, connect to the SSID in the 2.4 GHz
band. In the 2.4 GHz frequency band,the channels used will match. When setting the wireless LAN to 5
GHz, we recommend disabling Wi-Fi Direct.

1. Press the 4 home button, if necessary.

|
Press the I El icon.
Select Wi-Fi Direct.
Select Start Setup.
Do one of the following:

o &~ on

* ForiOS devices, select iOS. Scan the QR code with the camera app on your device and follow the
instructions on your device. Select Next on the LCD screen to verify the product information, then
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open the Epson Smart Panel app on your device and select the product displayed on the LCD
screen. Select Complete on the LCD screen.

» For Android devices, select Android. Open the Epson Smart Panel app on your device and follow
the on-screen instructions. Select Complete on the LCD screen.

» For other types of devices, select Other OS Devices. Use your device to select the Wi-Fi network
name (SSID) displayed on the LCD screen, and enter the password shown. Select Next on the
LCD screen to verify the product information, then open the Epson Smart Panel app on your
device and select the product displayed on the LCD screen. Select Complete on the LCD screen.

Note: If you want to change the network name or password, or disable Wi-Fi Direct, select Change.

When you are finished, the Network Connection Settings screen returns.
You should see the number of connected devices (for example, 1/8).
Select the back arrow to return to the home screen.

The E? Wi-Fi Direct icon is displayed on the LCD screen and indicates if Wi-Fi Direct is enabled
on the product.

Parent topic: Wi-Fi Direct Mode Setup

Related tasks
Using the Epson Smart Panel Mobile App

Modifying the Wi-Fi Direct Network Name or Password

You can modify the Wi-Fi Direct name and password to create a more descriptive and secure Wi-Fi
Direct network.

1.

o g bk wbd

Press the 90 home button, if necessary.

.
Select the I E' icon.
Select Wi-Fi Direct.

Select Start Setup.

Select Change.

Do one of the following:

» To change the Wi-Fi Direct network name, select Change Network Name, and select Yes. Select
Change, then use the on-screen keyboard to enter the new network name.
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» To change the Wi-Fi Direct password, select Change Password, then select Yes. Use the on-
screen keyboard to enter your new Wi-Fi Direct password.

Note: Your password must be at least 8 and no more than 22 characters long.

Note: If you have already connected devices or computers to your product via Wi-Fi Direct, they will
be disconnected when you change the network name or password.

7. Use your computer or wireless device to select the Wi-Fi network name (SSID) displayed on the
LCD screen, then enter the password shown.

Note: Make a note of the SSID and password that appear.

8. Press the 91 home button to return to the home screen.

Computers and wireless devices can now access the product using the new network name and
password.

Parent topic: Wi-Fi Direct Mode Setup
Wi-Fi Protected Setup (WPS)

If your network uses a WPS-enabled wireless router or access point, you can quickly connect your
product to the network using Wi-Fi Protected Setup (WPS).

Note: To check if your router is WPS-enabled, look for a button labeled WPS on your router or access
point. If there is no hardware button, there may be a virtual WPS button in the device's software. Check
your network product documentation for details.

Using WPS to Connect to a Network
Parent topic: Wi-Fi or Wired Networking

Using WPS to Connect to a Network

If you have a WPS-enabled wireless router or access point, you can use Wi-Fi Protected Setup (WPS) to
connect your product to the network.

Note: This feature requires the optional wireless LAN interface.

1. Press the 0 home button, if necessary.

55



.
Select the [ E' icon.

Select Router.

Select Start Setup or Change.

Select Wi-Fi Setup.

Select Push Button Setup (WPS).

Follow the instructions on the LCD screen to complete WPS setup.

N o g bk b

Note: You must complete the on-screen instructions and select Start Setup within two minutes.

8. Press the 90r home button to exit.

L
You see the I " icon on the LCD screen and should be able to connect to your product directly
from your computer or device, and then print. If you are printing from a computer, make sure you
installed the network software from the Epson website.

—
Note: If you don't see the l =" icon, repeat these steps to try again.

Parent topic: Wi-Fi Protected Setup (WPS)

Printing a Network Status Sheet

You can print a network status sheet to help you determine the causes of any problems you may have
using your product on a network.

1. Press the 90+ home button, if necessary.

2. Select Settings > General Settings > Network Settings > Network Status > Print Status Sheet.
3. Select Print.

Examine the settings shown on the network status sheet to diagnose any problems you have.
Parent topic: Wi-Fi or Wired Networking

Printing a Network Connection Report

You can print a network connection report to view solutions to any problems you may have using your
product on a network.
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Press the 410 home button, if necessary.

2. Select Settings > General Settings > Network Settings > Connection Check.
The product checks the network connection and displays the result.

3. Select Yes to print a network connection report.

Note: Select No or Close to return to the Network Settings menu without printing a report.

4. Select Print.

Examine the error codes and solutions shown on the network connection report.
Network Connection Report Codes and Messages

Parent topic: Wi-Fi or Wired Networking

Network Connection Report Codes and Messages

Check the error codes and messages on the network connection report to solve problems you may
encounter with network connections. The tables here list solutions to problems based on the error codes
and messages that may appear at the top of the report.

heck Metwazrk Conamction

Check Result FAIL

Error cods [rs-:r'u ]/

Sse ths Metwork Status and chack Lf ths Betwork Wams [S5ID) is
tha ELTE you wank Lo cohmmse,

If the SSI0 is corzect, make suse Lo GALAE Ehe COCrect pasmword

and try sgain.

If your problems parsist,
sl your desussntatios for halp and mereocking elpa.

1 Error code
2  Message

Note: Error codes and messages listed here may not all apply to your product.
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Error Codes and Messages

Error code and message Solution

E-1 Make sure your router, access point, and/or hub are
turned on, and the network cable is securely connected to

Confirm that the network cable is ,
your device and your product.

connected and network devices such as a
hub, router, or access point are turned on. |If you are trying to set up Wi-Fi, remove the network cable
and set up Wi-Fi again. Ethernet and Wi-Fi cannot be
connected at the same time.
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Error code and message

Solution

E-2, E-3, or E-7

No wireless network names (SSID) found.
Confirm that the router/access point is
turned on and the wireless network (SSID)
is set up correctly. Contact your network
administrator for assistance.

No wireless network names (SSID) found.
Confirm that the wireless network name
(SSID) of the PC you wish to connect is set
up correctly. Contact your network
administrator for assistance.

Entered security key/password does not
match the one set for your router/access
point. Confirm security key/password.
Contact your network administrator for
assistance.

Check the following:

Make sure your router or access point is turned on and
is correctly connected to your computer or network
device.

Turn off the router or access point, wait about 10
seconds, and turn it on again.

Move your product closer to your router or access point,
and remove any obstacles between them. Also move
your product away from devices such as wireless
phones or microwaves.

Confirm that the SSID shown on the network
connection report matches the label on your router or
access point. Also make sure your SSID uses only
ASCII characters and symbols, or your product cannot
display the SSID correctly.

If you are trying to connect using the WPS push button
method, make sure your router or access point supports
it.

If you are using a network password, check the label on
your router or access point to confirm that you are using
the correct password, or check with your network
administrator or router/access point documentation.

If you are connecting to a smart device that generates
an SSID, check the device documentation for the SSID
and password you should use.

If your wireless connection suddenly disconnects, and
another smart device was added to the network using a
WPS push button method, or your network was set up
using a non-WPS push button method, try downloading
and installing your product software again.
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Error code and message

Solution

E-5

Security mode (e.g. WEP, WPA) does not
match the current setting of the printer.
Confirm security mode, and contact the
network administrator for assistance.

If the security on your router or access point is not one of
the following types, change the type of security on your
router or access point and reset your product's network
settings.

+ WEP-64 bit (40 bit)

+ WEP-128 bit (104 bit)

+ WPA PSK (TKIP/AES); also known as WPA Personal

+ WPA2 PSK (TKIP/AES); also known as WPA2 Personal
+ WPA (TKIP/AES)

+ WPA2 (TKIP/AES)

+ WPAS-SAE (AES)

+ WPA2/WPAS3-Enterprise

E-6

MAC address of your printer may be
filtered. Check whether your router/access
point has restrictions such as MAC address
filtering. See the documentation of the
router/access point or contact your network
administrator for assistance.

If your router or access point has MAC address filtering
enabled, register your product's MAC address so it is not
filtered. Locate the MAC address on the network
connection report and check your router or access point
documentation for instructions.

If your router or access point is using shared
authentication with WEP security, confirm that you are
using the correct authentication key and index.

If your router or access point limits the number of
connected devices, raise the connection limit. See your
router or access point documentation for instructions.

E-8

Incorrect IP address is assigned to the
printer. Confirm IP address setup of the
network device (hub, router, or access
point). Contact your network administrator
for assistance.

If your product's Obtain IP Address setting is set to Auto,
enable DHCP on your router or access point. If it is set to
Manual, the IP address may be out of range or on a
different network segment; set a valid IP address using
your product control panel or the Web Config utility.

You can also try turning off your product and the router or
access point, waiting about 10 seconds, and turning them
on again.
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Error code and message

Solution

E-9

Confirm the connection and network setup
of the PC or other device. Connection using
the EpsonNet Setup is available. Contact
your network administrator for assistance.

Make sure your computer or network device are turned
on. Also make sure that you can access the Internet and
other devices on the same network from the devices you
are trying to connect to your product.

If you still cannot connect to your product, turn off your
router or access point, wait about 10 seconds, and turn it
on again. Download and install your product software
again to reset your network settings.

E-10

Confirm IP address, subnet mask, and
default gateway setup. Connection using
the EpsonNet Setup is available. Contact
your network administrator for assistance.

Make sure other devices on the network are turned on and
do the following:

If your product's Obtain IP Address setting is set to
Manual, check the IP address, subnet mask, and
default gateway addresses on the network connection
report to see if they are correct. If not, correct the
settings.

If DHCP is enabled, set your product's Obtain IP
Address setting to Auto. If you want to use the DHCP-
assigned address as a static address, set the Obtain IP
Address setting to Manual, enter the product's IP
address as listed on the network connection report, and
set the subnet mask to 255.255.255.0.

If you still cannot connect to your product, turn off your
router or access point, wait about 10 seconds, and turn it
on again.

E-11

Setup is incomplete. Confirm default
gateway setup. Connection using the
EpsonNet Setup is available. Contact your
network administrator for assistance.

If you set your product's TCP/IP Setup setting to Manual,
check that the default gateway address listed on the
network connection report is correct. Also turn on the
device that is set as the default gateway.
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Error code and message Solution

E-12 Make sure other devices on the network are turned on and

Confirm the following: do the following:

* Make sure the IP address, subnet mask, and default
gateway addresses are correct, if you are entering them

-Index of the security key/password is setto[ manually.

the first number

-Entered security key/password is correct

+ Confirm that the subnet mask and default gateway
-IP address, subnet mask, or default addresses for other devices are the same.

gateway setup is correct » Make sure the IP address does not conflict with other

Contact your network administrator for devices.

assistance. If you still cannot connect to your product, do the

following:

» Turn off your router or access point, wait about 10
seconds, and turn it on again.

* Download and install your product software again to
reset your network settings.

* If your router or access point uses WEP security with
several registered passwords, make sure that the first
registered password is set on your product.

E-13 Make sure your router, access point, and/or hub are
turned on. Also make sure the TCP/IP setup on your
router, access point, and/or hub is not set manually; this
-Entered security key/password is correct [ may cause your product's network settings to differ from
the manually set up devices.

Confirm the following:

-Index of the security key/password is set to
the first number If you still cannot connect to your product, do the

-Connection and network setup of the PC | following:

or other device is correct + Turn off your router or access point, wait about 10

Contact your network administrator for seconds, and turn it on again.

assistance. * Download and install your product software again to
reset your network settings.

* If your router or access point uses WEP security with
several registered passwords, make sure that the first
registered password is set on your product.
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Network Environment Messages

Message

Solution

The Wi-Fi environment needs to be
improved. Turn the wireless router off and
then turn it on. If the connection does not
improve, see the documentation for the
wireless router.

Move your product closer to your router or access point,
and remove any obstacles between them. Then turn off
your router or access point, wait about 10 seconds, and
turn it back on again. If you still cannot connect to your
product, check the documentation that came with your
router or access point for solutions.

*No more devices can be connected.
Disconnect one of the connected devices if
you want to add another one.

You can connect up to 8 computers or other devices to
your product using a Wi-Fi Direct (Simple AP) connection.
If you want to add another device, disconnect an existing
connected device first.

The same SSID as Wi-Fi Direct exists in
the environment. Change the Wi-Fi Direct
SSID if you cannot connect a smart device
to the printer.

Change the Wi-Fi Direct SSID. You can change the
network name after "DIRECT-XX-". The custom name
must be 22 characters or less.

Parent topic: Printing a Network Connection Report
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Enabling Epson Universal Print Driver (PCL) or PostScript
Printing
Before enabling Epson Universal Print Driver (PCL) or PostScript printing on your product, make sure
you have installed the software from the Epson website.

To download the Epson Universal Print Driver or PostScript drivers, visit epson.com/support (U.S.),
epson.ca/support (Canada), or latin.epson.com/support (Latin America) and select your product.

Installing the Epson Universal Print Driver - Windows
Installing the PostScript (PS3) Printer Software - Windows
Installing the PostScript (PS3) Printer Software - Mac
Selecting PDL (Page Description Language) Settings
Selecting Printer Language and Interface Settings
Printing a PCL or PS3 (PostScript) Status Sheet

Installing the Epson Universal Print Driver - Windows
The Epson Universal Print Driver supports multiple printer languages, such as PCL and ESC/P-R, and
can be installed on a Windows computer.

Note: Make sure your product is turned on and connected to the same network as your computer before
installing the printer software. Depending on your model, not all printer languages may be supported.

1. To download the EPSON Universal Print Driver file, visit epson.com/support (U.S),
epson.ca/support (Canada), or latin.epson.com/support (Latin America) and select your product.

2. After downloading the installer file, double-click the downloaded file to install the software.
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3. Follow the on-screen instructions until you see this screen:

EPSOM Printer Uitilities Setup

Detect the printer, and automatically configure the port.
Is $he printer connecied via a network 7

(®)Yea: Histwork connectiar]

Saarch aplions ..

et () No: USE connection

[[] Set Defaut of Frinter Corbrol Language to PCLE

OK Abort

4. Select Yes: Network connection and click OK.

Note: Select the Set Default of Printer Control Language to PCL6 checkbox if you want to set the
default printer language to PCL6. Leave this option deselected to set the printer language to ESC/P-
R. (You can change this setting later as needed.)
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After the software finishes searching for products, you see a screen like this:

! EPS0OM Printer LHilities Setup 7 ®
(%) Add EPSON Liniwansal Print Driver
() Add fiound perters
Seladd & pad ta carmect & prrier
Salact from found panters o
Found Printers:
Mode! flame P Addness MAL Addness Location
WP XG0 192 16813000 DO2GABFREDIC
V- 20000 152 1681000 ACTRIEICE0RC Unberienan
W= 2000 182 1681000 DOZEABFFISED Linkncwm
< >
£ Set as defaull prnter Diaplay Setngs
= ]

5. Do one of the following:

* If you are installing one product, make sure Add EPSON Universal Print Driver is selected and
continue with the next step.

+ If you are installing more than one product, select Add found printers and go to step 9.

Note: You can customize and filter your product search results by clicking Display Settings.
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Open the Select a port to connect a printer menu and select an existing printer port, if necessary.
Otherwise, skip this option to create a new port automatically.

Select the product you want to install from the Found Printers list.

Note: Deselect the Set as default printer checkbox if you do not want the product to be set as your
default printer.

Click OK, then skip the remaining steps.

If you are installing more than one product, select the products from the Found Printers list and click
Add to Printer Folder.

! EPSOM Printer Lialities Setup 7 by

() Add EPSOMN Urievaraal Print Driver
(%) Add fourd perters

Salect prirters from the falowing list, amd then dick the "Add to Prinber Falder” bufton . (You can
select mubple printers from the: list )

Found Printers:
Madel Mame P Address MAL Address Locaton il
WF- X000 192 16813000 ACB2E2BET
WF-2000 152 16813000 B4EBBC2551CE
WE- 00 192 1681000 EAEBBCTANFID
WIP-X0H 192 16813000 DO2GABFREDIC
WF-20000 152 168110004 AC1EMEICH05C
ET- X0 192168 130001 40244048341
REAE A0 88 4 M ABECSERM v
L4 *
Ak tio Printer Folder | Diaplay Settings
Printers to be addsd
Mam= of added prinler IF Address

[ ERSOM Universal Print Dierver WF- 30004 192,168, 1. 3000
[C] EPSOM Universal Print Detver WF-1000 152.168.1.3060C

indio Edit

Salerd & prnter from ihe s 1o 28 § & the delasuk prinber

Help Aot 0K Back
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The selected products appear in the lower section of the screen.
10. Select the checkbox next to the product you want to make your default printer, if necessary.
11. Click OK.
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Installing the PostScript (PS3) Printer Software - Windows

If you did not install the standard Epson printer software or Epson Universal Print Driver, you need to
install the PostScript (PS3) printer software before you can adjust the print settings and print to your
network printer.

Note: Make sure your product is turned on and connected to the same network as your computer before
installing the printer software.

1. To download the Drivers and Utilities Combo Package - PS3 PostScript file, visit
epson.com/support (U.S.), epson.ca/support (Canada), or latin.epson.com/support (Latin America)
and select your product.

After downloading the installer file, double-click the downloaded file to install the software.
Click OK.

Click Accept.

Click Install.

Click Next and follow the on-screen instructions.

I

Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Installing the PostScript (PS3) Printer Software - Mac

If you did not install the standard Epson printer software, you need to install the PostScript (PS3) printer
software before you can adjust the print settings and print to your network printer.

Note: Make sure your product is turned on and connected to the same network as your computer before
installing the printer software.

1. To download the Drivers and Utilities Combo Package - PS3 PostScript file, visit
epson.com/support (U.S), epson.ca/support (Canada), or latin.epson.com/support (Latin America)
and select your product.

2. After downloading the installer file, double-click the downloaded file to install the software.
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Double-click EPSON.

Click Continue on the next two screens.

Click Agree.

Click Install.

If necessary, enter the administrator password.

© N o gk~ w

Click Start and follow the on-screen instructions.
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Selecting PDL (Page Description Language) Settings
You can select settings for PCL and PostScript printing using the control panel on the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

Press the 90+ home button, if necessary.
Select Settings > General Settings > Printer Settings > PDL Print Configuration.
Select the PDL print configuration options you want to use from the available menus.

PN oo

When you are finished, press the 4 home button to exit.
PDL Print Configuration Options
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

PDL Print Configuration Options
Select the PDL Print Configuration options you want to use for PCL or PostScript printing.

PDL Print Configuration | Available Description
option settings

Common Settings

Paper Size Various sizes Sets the default paper size for PCL or PostScript
printing

Paper Type Various paper Sets the default paper type for PCL or PostScript
types printing
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PDL Print Configuration

Available

Description

option settings

Orientation Portrait Sets the default orientation for PCL or PostScript
Landscape printing

Quality Draft Sets the quality for PCL or PostScript printing
Standard

Ink Save Mode Off Saves ink by reducing print density
On

Print Order

Last Page on
Top

Starts printing from the first page of a file

First Page on
Top

Starts printing from the last page of a file

Number of Copies 1 to 999 Selects the number of copies to print

Binding Margin Left Edge Specifies the binding edge for double-sided documents
Top Edge

Auto Paper Ejection Off Ejects paper automatically when printing is stopped
on during a print job

2-Sided Printing Off Selects duplex printing
On

PCL Menu

Font Source Resident Uses a font preinstalled on the printer
Download Uses a font you have downloaded

Font Number 0 to 65535 Selects the default font number for the default font

source

Pitch 0.44 10 99.99 cpi | Selects the default font pitch if the font is scalable and
fixed-pitch (availability depends on font source and
number settings)

Height 4.00 t0 999.75 pt | Selects the default font height if the font is scalable and

proportional (availability depends on font source and
number settings)

70




PDL Print Configuration

Available

Description

option settings

Symbol Set Various Selects the default symbol set. If the selected font is not
available for the selected symbol set, the font source
and number are replaced with IBM-US (the default
setting).

Form 510 128 lines Sets the number of lines for the selected paper size and
orientation. Changes the line spacing (VMI) stored in
the printer. Later changes in page size or orientation
cause changes in the Form value based on the stored
VMI.

CR Function CR Selects the line feed command when printing with a

CR+LF driver from a specific operating system

LF Function LF

CR+LF

Paper Source Assign 4 Makes the paper source select command compatible

with HP LaserJet 4

4K Makes the paper source select command compatible
with HP LaserJet 4000, 5000, and 8000

58 Makes the paper source select command compatible
with HP LaserJet 5S

PS Menu

Error Sheet Off Prints a sheet showing the status when errors occur

on during PostScript or PDF printing

Coloration Color Selects the color mode for PostScript printing

Mono

Binary Off Enable when printing files that contain binary images

on (available when the product is connected to the

network). Allows you to print binary images even if the
driver is set to ASCII.
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PDL Print Configuration | Available Description
option settings

PDF Page Size Various sizes Selects the paper size when printing a PDF file. If Auto
is selected, the paper size is determined based on the
size of the first page.

Parent topic: Selecting PDL (Page Description Language) Settings

Selecting Printer Language and Interface Settings
You can select printer language and interface settings using the control panel on the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

1. Press the 90 home button, if necessary.

2. Select Settings > General Settings > Printer Settings > Printing Language.
3. Select the printing language and interface options for your connection type.

4. When you are finished, press the 4+ home button to return to the Home screen.
Printing Language and Interface Options

Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Printing Language and Interface Options
Select the printing language and interface options you want to use.
Main Printer Settings menu

Option Available Description
settings

PC Connection via USB | Enable Select whether to allow USB communication with the
Disable product
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Option Available Description
settings
USB I/F Timeout Setting | 0, or 5 to 300 Specify the length of time before ending USB
seconds communication from a computer using the PCL or
PostScript driver. This setting is necessary to avoid
endless USB communication. If you do not want USB
communication to timeout, enter O.
Memory Device Enable Select whether to allow the product to access an
Disable inserted memory device. When disabled, the product
can neither read or print data from the device, nor save
data to the device.
Printing Language menu
Option Available Description
settings
UsB Auto Select the language for the USB or network interface
Network PCL
Additional Network PS
(only available with the PDF
optional LAN interface)
ESC/Page

Parent topic: Selecting Printer Language and Interface Settings

Printing a PCL or PS3 (PostScript) Status Sheet

You can print a PCL or PS3 (PostScript) status sheet to confirm the current font information.

1. Press the 4 home button, if necessary.

2. Select Settings > Printer Status/Print > Print Status Sheet.

3. Select PS Font List or PCL Font List.

4. Select Print to print the status sheet.
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing




Loading Paper

Before you print, load paper for the type of printing you will do.
Note: Load only plain paper when printing with the PCL or PostScript (PS3) printer software.

Loading Paper in the Cassettes and Paper Tray

Using the Optional Paper Cassette Lock

Paper Loading Capacity

Double-sided Printing

Compatible Epson Papers (U.S. and Canada)

Compatible Epson Papers (Latin America)

Paper or Media Type Settings - Printing Software

Selecting the Paper Settings for Each Source - Control Panel
Selecting Default Paper Settings - Administrator

Loading Paper in the Cassettes and Paper Tray

You can load paper up to 11 x 17 inches (279 x 432 mm) or A3 (11.7 x 16.5 inches [297 x 420 mm]) in
the paper cassettes and 12 x 18 inches (305 x 457 mm) in the paper tray. The paper tray can
accommodate user-defined paper sizes from 2.2 x 5.5 inches (55 x 140 mm) to 11.7 x 47.2 inches (297
x 1200 mm) for single-sided printing. The paper tray can accommodate user-defined paper sizes from to
5.5x 7.2 inches (139.7 x 182 mm) to 11.7 % 17 inches (297 % 431.8 mm) for double-sided printing.

You can view instructions on how to load paper in the cassettes or paper tray on the control panel.

Note: If you cannot smoothly open or close the paper tray, make sure to hold the center of the paper tray
when extending or retracting it.

Select the ® icon on the LCD screen.
Select How to > Load paper.

Select one of the options.

Select How To.

o M w0 bd-~

Select the Edl icon to scroll through the paper loading instructions.

74



6.

If necessary, select Close and then select the g icon and select the size and type of paper you
loaded on the LCD screen.

Note: If the Paper Size Auto Detect setting is enabled, your product will automatically detect the
size of the paper you loaded. To select a user-defined paper size, disable the Paper Size Auto
Detect setting.

Always follow these paper loading guidelines:

Load only the recommended number of sheets.

Load the printable side face up.

Load letterhead or pre-printed paper top edge first.

Do not load paper above the arrow mark inside the edge guides.
Insert and remove paper cassettes slowly.

Load pre-punched paper with the punched side toward you. Loading pre-punched paper in an
incorrect direction can cause paper jams or smears inside the product. Make sure the Prepunched
setting is set to On in the product's paper settings.

Check the paper package for any additional loading instructions.

Caution: Do not use the following papers; they may cause paper jams, smears on the printout, or
damage to the printer.

Papers that are wavy or damp

Papers that have not dried after printing on one side

Papers that are wadded or curled

Papers that are torn, cut, or folded

Papers that are too thick or thin

Preprinted papers printed by other inkjet printers, thermal transfer printers, page printers, or copiers
Papers that are perforated

Papers that have stickers

Papers held together with tape, staples, or paper clips

Envelopes with adhesive surfaces or windows

Paper Loading Orientation
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Parent topic: Loading Paper

Paper Loading Orientation
When loading non-standard papers into the product, use the following guidelines:
Envelopes

» Paper tray: Load envelopes into the paper tray with the short edge first and the printable side facing
down. Align the edge guides with the edges of the envelopes. You can load up to 10 envelopes at
once.

:1 —

. -— =

76



+ Paper cassette: Load envelopes into the paper cassette with the printable side facing up. Align the
edge guides with the edges of the envelopes. You can load up to 30 envelopes at once.

—
e
J :qE@:l
Q - J

Pre-punched paper

Set your margins so you do not print over the holes in the paper. You cannot print in the area 0.67 inches
(17 mm) from the pre-punched edge of the paper.
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Note: Make sure you enable the Prepunched setting on the paper settings screen on the control panel.
You may have to select the E=a icon to display the settings screen.

» Paper tray: Load pre-punched paper into the paper tray with the holes facing the front of the product
and the printable side facing down. Align the edge guides with the edges of the envelopes.
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» Paper cassette: Load pre-punched paper into the paper tray with the holes facing the front of the
product and the printable side facing up.
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Pre-printed paper (single-sided printing)
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Note: Make sure you enable the Preprinted setting on the paper settings screen on the control panel.
You may have to select the E=a icon to display the settings screen.

* Paper tray: When printing on only one side of the paper, load pre-printed paper into the paper tray
with the printable side facing down. Align the edge guides with the edges of the paper.

.
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+ Paper cassette: \When printing on only one side of the paper, load pre-printed paper into the paper
cassette with the printable side facing up. Align the edge guides with the edges of the paper.

1

A
=1
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Pre-printed paper (double-sided printing)

» Paper tray: When printing on both sides of pre-printed paper, load the paper into the paper tray with
the first page to be printed facing up. Align the edge guides with the edges of the paper.
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* Paper cassette: When printing on both sides of pre-printed paper, load the paper into the paper
cassette with the first page to be printed facing down. Align the edge guides with the edges of the
paper.
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Long paper

When loading long paper, load a single sheet in the paper tray. Set the Paper Size Auto Detect setting
to Off and select User-Defined as the paper size.

« If paper falls from the face-down tray, prepare a box or similar receptacle to make sure the paper does
not touch the floor.

* Do not touch the paper as it is being ejected. This could injure your hand or cause print quality to
decline.
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* When loading long paper, be careful not to cut your hands on the edges of the paper while holding it.

Parent topic: Loading Paper in the Cassettes and Paper Tray

Using the Optional Paper Cassette Lock

You can use the optional paper cassette lock to keep the paper cassettes locked. You will need a
padlock that can fit through the hole in the paper cassette lock. Make sure you keep the key in a safe
place.

Note: If you also want to lock the optional dual cassette, you will need a second paper cassette lock and
padlock.

You can purchase genuine Epson accessories at epson.com (U.S. sales) or epson.ca (Canadian sales).
You can also purchase accessories from an Epson authorized reseller. To find the nearest one, call 800-
GO-EPSON (800-463-7766) in the U.S. or 800-807-7766 in Canada.
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3. Press the latch on top of the paper cassette lock and align the holes.
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Note: To unlock the paper cassette, insert the key all the way into the lock and pull out the lock.

4. Insert the padlock through the holes and lock it.
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Parent topic: Loading Paper
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Related references
Optional Accessories and Replacement Parts

Paper Loading Capacity
Paper Cassettes

The table below shows the paper cassette capacity for paper in the following sizes unless noted
otherwise:

 Letter (8.5 x 11 inches [216 x 279 mm]), Half Letter (5.5 x 8.5 inches [140 x 216 mm]), Legal (8.5 x 14
inches [216 x 356 mm]), Executive (7.25 x 10.5 inches [184 x 267 mm])

« A6 (4.1 x 5.8 inches [105 x 148 mm]), A5 (5.8 x 8.2 inches [148 x 210 mm]), A4 (8.3 x 11.7 inches
[210 x 297 mm]), A3 (11.7 x 16.5 inches [297 x 420 mm])

* B6 (5% 7.2inches [128 x 182 mm]), B5 (7.2 x 10.1 inches [182 x 257 mm)]), B4 (13.9 x 9.84 inches
[353 x 250 mm])

+ Oficio 9 (8.46 x 12.4 inches [215 x 315 mm]), Mexico-Oficio (8.5 x 13.4 inches [216 x 340 mm])
* 8.5x 13 inches (216 x 330 mm), 11 x 17 inches (279 x 432 mm)
» User-defined (3.3 x 5.5 inches to 11.7 x 17 inches [85 x 140 mm to 297 x 431.8 mm])

Paper type Loading capacity

Plain paper Up to the line indicated by the triangle symbol on the edge guide (500
Pre-printed paper sheets)
Letterhead paper
Colored paper
Recycled paper

High quality plain paper

Card Stock 1 (25t0 28 Ib[91 [Up to the line indicated by the triangle symbol on the edge guide (400

to 105 g/m?)) sheets)
Card Stock 2 (29 to 36 Ib [106 | Up to the line indicated by the triangle symbol on the edge guide (350
to 135 g/m?)) sheets)

Up to the line indicated by the triangle symbol on the edge guide (200

Card Stock 3 (37 to 42 1b [136
sheets)

to 160 g/m?))
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Paper type Loading capacity

Card Stock 4 (43 t0 66 Ib [161 | 125 sheets
to 250 g/m?))

Extra Thick Paper (67 to 80 Ib
[251 to 300 g/m?])

Epson Bright White Premium | 500 sheets:

Paper Letter (8.5 x 11 inches [216 x 279 mm])
Epson Multipurpose Plus
Paper

Epson Bright White Pro Paper| 500 sheets:
A3 (11.7 x 16.5 inches [297 x 420 mm])
Letter (8.5 x 11 inches [216 x 279 mm])

Envelopes 30

Paper Tray
The table below shows the paper tray capacity for paper in the following sizes unless noted otherwise.

Note: For paper longer than 17 inches (432.1 mm), load one sheet at a time.

+ Letter (8.5 x 11 inches [216 x 279 mm)]), Half Letter (5.5 x 8.5 inches [140 x 216 mm]), Legal (8.5 x 14
inches [216 x 356 mm]), Executive (7.25 x 10.5 inches [184 x 267 mm])

* A6 (4.1 x 5.8 inches [105 x 148 mm]), A5 (5.8 x 8.2 inches [148 x 210 mm]), A4 (8.3 x 11.7 inches
[210 x 297 mm]), A3 (11.7 x 16.5 inches [297 x 420 mm])

- B6 (5 x 7.2 inches [128 x 182 mm]), B5 (7.2 x 10.1 inches [182 x 257 mm]), B4 (13.9 x 9.84 inches
[353 x 250 mm])

» Oficio 9 (8.46 x 12.4 inches [215 x 315 mm]), Mexico-Oficio (8.5 x 13.4 inches [216 x 340 mm)])
* 8.5x 13 inches (216 x 330 mm), 11 x 17 inches (279 x 432 mm)12 % 18 inches (305 x 457 mm)
* User-defined (2.2 x 5.5 inches to 11.7 x 47.2 inches [55 x 140 mm to 297 x 1200 mm])
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Paper type

Loading capacity

Plain paper
Pre-printed paper
Letterhead paper
Colored paper
Recycled paper

Up to the line indicated by the triangle symbol on the edge guide (150
sheets)

Card Stock 1 (25 to 28 Ib [91
to 105 g/m?))

Up to the line indicated by the triangle symbol on the edge guide (120
sheets)

Card Stock 2 (29 to 36 Ib [106
to 135 g/m?))

Up to the line indicated by the triangle symbol on the edge guide (100
sheets)

Card Stock 3 (37t0 42 1b [136
to 160 g/m?])

Up to the line indicated by the triangle symbol on the edge guide (80
sheets)

Card Stock 4 (4310 66 Ib [161
to 250 g/m?])

Up to the line indicated by the triangle symbol on the edge guide (50
sheets)

Extra Thick Paper (67 to 80 Ib
[251 to 300 g/m?])

Up to the line indicated by the triangle symbol on the edge guide (40
sheets)

Epson Bright White Premium
Paper

Epson Multipurpose Plus
Paper

150 sheets:
Letter (8.5 x 11 inches [216 x 279 mm])

Epson Bright White Pro Paper

150 sheets:
A3 (11.7 x 16.5 inches [297 x 420 mm])
Letter (8.5 x 11 inches [216 x 279 mm])

Epson Ultra Premium
Presentation Paper Matte

20 sheets:

Letter (8.5 x 11 inches [216 x 279 mm])
A4 (8.3 x 11.7 inches [210 x 297 mm])
A3 (11.7 x 16.5 inches [297 x 420 mm])
13 x 19 inches (330 x 483 mm)
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Paper type

Loading capacity

Epson Premium Presentation
Paper Matte

20 sheets:

A4 (8.3 x 11.7 inches [210 x 297 mm])
A3 (11.7 x 16.5 inches [297 x 420 mm])
Letter (8.5 x 11 inches [216 x 279 mm])
8 x 10 inches (203 x 254 mm)

Epson High Quality Ink Jet
Paper

Epson Presentation Paper
Matte

50 sheets:

A3 (11.7 x 16.5 inches [297 x 420 mm])
100 sheets:

Letter (8.5 x 11 inches [216 x 279 mm])
A4 (8.3 x 11.7 inches [210 x 297 mm])

Envelopes

10

Parent topic: Loading Paper

Double-sided Printing

You can print double-sided on the following papers:

Plain paper

Pre-printed paper
Letterhead paper
Colored paper
Recycled paper

High quality plain paper

Thick paper (up to 66 Ib ([250 g/m?])
Epson Bright White Pro Paper

Epson Bright White Premium Paper

Epson Multipurpose Plus Paper

Epson Premium Presentation Paper Matte Double-sided
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Note: You can print double-sided on any supported sizes except the following:
* B6 (5% 7.2inches [128 x 182 mm])
* A6 (4.1 x 5.8 inches [105 x 148 mm])

* 12 x 18 inches (305 x 457 mm)

To print double-sided with a user-defined size, the dimensions of the paper must have a width between
5.5and 7.4 inches (139.7 to 189 mm) and a length between 11.6 and 17 inches (297 to 431.8 mm).

Parent topic: Loading Paper

Compatible Epson Papers (U.S. and Canada)

You can purchase genuine Epson ink and paper at epson.com (U.S. sales) or epson.ca (Canadian
sales). You can also purchase supplies from an Epson authorized reseller. To find the nearest one, call
800-GO-EPSON (800-463-7766) in the U.S. or 800-807-7766 in Canada.

[297 x 420 mm])

Paper Type Size Part number Sheet count

Epson Bright White Pro Paper Letter (8.5 x 11 inches S041586 500
[216 x 279 mm)])

Epson Bright White Premium Letter (8.5 x 11 inches S450218-4 500

Paper [216 x 279 mm])

Epson Multipurpose Plus Paper Letter (8.5 x 11 inches S450217-4 500
[216 x 279 mm)])

Epson High Quality Ink Jet Paper | Letter (8.5 x 11 inches S041111 100
[216 x 279 mm)])
A4 (8.3 x 11.7 inches S041117 100
[210 x 297 mm])

Epson Presentation Paper Matte | Letter (8.5 x 11 inches S041062 100
[216 x 279 mm)])

Epson Premium Presentation 8 x 10 inches (203 x 254 mm) | S041467 50

Paper Matte Letter (8.5 x 11 inches S041257 50
[216 x 279 mmi) S042180 100
A3 (11.7 x 16.5 inches S041260 50
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Paper Type

Size

Part number

Sheet count

[297 x 420 mm])

Epson Premium Presentation Letter (8.5 x 11 inches S041568 50

Paper Matte Double-sided [216 x 279 mm])

Epson Ultra Premium Presentation | Letter (8.5 x 11 inches S041341 50

Paper Matte [216 x 279 mm]) 5041914 250
A3 (11.7 x 16.5 inches S041343 50

Parent topic: Loading Paper

Compatible Epson Papers (Latin America)

You can purchase genuine Epson ink and paper from an Epson authorized reseller. To find the nearest

reseller, visit latin.epson.com or call your nearest Epson sales office.

Paper Type Size Part number Sheet count
Epson Bright White Pro Paper Letter (8.5 x 11 inches S041586 500
[216 x 279 mm)])
Epson High Quality Ink Jet Paper | Letter (8.5 x 11 inches S041111 100
[216 x 279 mm)])
A4 (8.3 x 11.7 inches S041117 100
[210 x 297 mm])
Epson Presentation Paper Matte |13 x 19 inches S041069-L 100
(330 x 483 mm)
Epson Premium Presentation Letter (8.5 x 11 inches S041257-ML 50
Paper Matte [216 x 279 mm])
13 x 19 inches S041263 50
(330 x 483 mm)
A3 (11.7 x 16.5 inches S041260 50
[297 x 420 mm)])
Epson Ultra Premium Presentation | 13 x 19 inches S041339 50
Paper Matte (330 x 483 mm) S041605 100

Parent topic: Loading Paper
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Paper or Media Type Settings - Printing Software

For this paper

Select this paper Type or Media Type setting

Plain paper (16 to 20 Ib [60 to 75 g/m?)) Plain Paper 1
Epson Bright White Pro Paper

Epson Bright White Premium Paper

Epson Multipurpose Plus Paper

Plain paper (20 to 24 Ib [76 to 90 g/m?)) Plain Paper 2
Letterhead paper Letterhead
Recycled paper Recycled
Colored paper Color
Pre-printed paper Preprinted

Epson High Quality Ink Jet Paper

High quality plain paper

Thin paper (14 to 16 Ib [52 to 59 g/m?])

Thin paper

Thick paper (25 to 28 Ib [91 to 105 g/m?))

Card Stock 1

Thick paper (29 to 36 Ib [106 to 135 g/m?])

Card Stock 2

Thick paper (37 to 42 1b [136 to 160 g/m?])

Card Stock 3

Thick paper (43 to 66 Ib [161 to 250 g/m?)

Card Stock 4

Envelopes

Envelope

Epson Presentation Paper Matte
Epson Premium Presentation Paper Matte

Epson Ultra Premium Presentation Paper Matte

Epson Matte

Note: The settings listed here are available only when printing from your computer; they do not apply to

your product's control panel settings.

Parent topic: Loading Paper
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Selecting the Paper Settings for Each Source - Control Panel

You can change the default paper size and paper type for each source using the control panel on the
product.

9.

® N O Ok 0w~

Select the g icon.

Select the paper source you want to select settings for.

Select Paper Size.

Select the paper size you loaded.

Select Paper Type.

Select the paper type for the paper you loaded.

Enable the Prepunched setting if you are using pre-punched paper.

To automatically detect the size of paper loaded in the paper source, select the Paper Size Auto
Detect field to turn this setting on.

Select Close.

10. Select another paper source to change or press the 41 home button to exit.

Paper Type Settings - Control Panel

Parent topic: Loading Paper

Paper Type Settings - Control Panel

Select a Paper Type setting that matches the paper you loaded.

Epson Bright White Premium Paper
Epson Multipurpose Plus Paper

Paper type loaded Paper Type setting
Plain paper Plain Paper 1 (60-75g/m2)
Epson Bright White Pro Paper Plain Paper 2 (76-90g/m2)

Letterhead paper Letterhead
Recycled paper Recycled
Colored paper Color
Pre-printed paper Preprinted
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Paper type loaded Paper Type setting

Epson High Quality Ink Jet Paper High Quality Plain Paper

Thick paper up to 25 to 28 Ib (91 to 105 g/m?) Card Stock 1 (91-105g/m2)

Thick paper up to 29 to 36 Ib (106 to 135 g/m?) Card Stock 2 (106-135g/m2)

Thick paper up to 37 to 42 Ib (136 to 160 g/m?) Card Stock 3 (136-160g/m2)

(
(
Thick paper up to 43 to 66 Ib (161 to 250 g/m?) Card Stock 4 (161-250g/m2)
Thick paper up to 67 to 90 Ib (251 to 350 g/m?) Extra Thick Paper

Envelopes Envelope

Epson Presentation Paper Matte Matte
Epson Premium Presentation Paper Matte
Epson Ultra Premium Presentation Paper Matte

Epson Premium Presentation Paper Matte Double- | Double-Sided Photo Quality Inkjet
sided

Parent topic: Selecting the Paper Settings for Each Source - Control Panel

Selecting Default Paper Settings - Administrator
As an administrator, you can adjust default paper settings that apply to all print jobs sent to the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

Selecting the Default Printer Settings
Selecting the Universal Print Settings

Parent topic: Loading Paper

Selecting the Default Printer Settings

You can change default printer settings using the control panel on the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.
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3. Select an Auto Error Solver setting:

Press the 410 home button, if necessary.
Select Settings > General Settings > Printer Settings.

+ Select On to display a warning and print single-sided when a 2-sided printing error occurs, or to
print only what the printer could process when a full memory error occurs.

» Select Off to display an error message and stop printing if an error occurs.

4.

Select Paper Source Settings.

5. Select the options you want to use.

6. When you are finished, press the 4+ home button to exit.

Paper Source Settings Options

Parent topic: Selecting Default Paper Settings - Administrator

Paper Source Settings Options

Select the paper source options you want to use for your print jobs.

Paper Source
Settings option

Available settings

Description

Paper Setting Various Select the paper size and type for each paper source.
Paper Tray On Select On to give printing priority to paper loaded in the
Priority Off paper tray.
Ad/Letter Auto On Select On to switch the selected paper size to match the
Switching Off loaded paper (Letter or A4) if the wrong size is selected.
Auto Select Copy Select On for any of these settings to automatically print on
Settings Fax paper from any source containing paper that matches your
paper settings.

Other
Automatic On Select On to feed paper automatically from another source
Selection at Off with the same paper settings when copying or printing from
Paper Out: For storage. The alternate source must be enabled in the Auto
Copy/Storage Select Settings setting.
Printing
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Paper Source
Settings option

Available settings

Description

Error Notice

Paper Size Notice

Paper Type Notice

Select On for either of these settings to display an error
message when the selected paper type or size does not
match the loaded paper.

Paper Size List

Paper Setup On Select On to automatically display a menu that lets you

Auto Display Off select the paper size and type when you load paper in the
product.
Note: If this setting is disabled, you cannot print using
AirPrint.

User-Defined 20 settings Enter a user-defined paper size setting.

Parent topic: Selecting the Default Printer Settings

Selecting the Universal Print Settings
You can change the default universal print settings using the control panel on the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

1. Press the 900 home button, if necessary.

2. Select Settings > General Settings > Printer Settings > Universal Print Settings.

3. Adjust the settings as necessary.

4. When you are finished, press the 4r home button to exit.

Universal Print Settings Options

Parent topic: Selecting Default Paper Settings - Administrator

Universal Print Settings Options

Select the universal print setting options you want to use for your print jobs.

97




Universal Print
Settings option

Available settings

Description

Top Offset

Left Offset

Adjust the top or left margin.

Top Offset in
Back

Left Offset in
Back

Adjust the top or left margin of the back page when printing
double-sided.

Skip Blank Page [On Select On to skip printing of blank pages automatically.
Off

Job Separation |[On Select On to separate printed copies by job.
Off

Rotate Sort On Select On to rotate each copy when printing multiple copies.
Off

Insert Sheets per |On Select On to insert a blank sheet between copies or print

User Off jobs sent to the printer from the printer driver. Select the

paper source you want the sheets to come from.

Color Correction |On Select On to adjust settings such as brightness, contrast,

Off saturation, and more.

Parent topic: Selecting the Universal Print Settings
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Placing Originals on the Product

Follow the instructions here to place your original documents or photos on the product.

Caution: Do not place anything on top of your product or use its cover as a writing surface to avoid
damagingit.

Placing Originals on the Scanner Glass
Placing Originals in the Automatic Document Feeder

Placing Originals on the Scanner Glass

You can place originals up to this size on the scanner glass: A3 (11.7 x 16.5 inches [297 x 420 mm]) or
11 x 17 inches (279 x 432 mm).

Note: When originals are placed in the ADF and on the scanner glass, priority is given to the originals in
the ADF.

1. Pressthe ® help button and select How To > Place Originals > Scanner Glass.
2. Follow the onscreen instructions.

Caution: Be careful not to trap your hands or fingers when opening or closing the document cover.
Do not push down on the document cover or scanner glass or you may damage the product.

Note: If there is any dust or dirt on the scanner glass, the scanning range may expand to include it,
so the image of the original may be displaced or reduced. Use a soft, dry, clean cloth to remove any
dust and dirt on the scanner glass before scanning. When placing bulky originals such as books,
prevent exterior light from shining directly onto the scanner glass.

Note: The edges of your original may be cropped by 0.06 inch (1.5 mm) from the edge of the
scanner glass. Manually position your original away from the edges to prevent cropping.

Remove your originals after scanning. If you leave the originals on the scanner glass for a long time, they
may stick to the glass surface.

Parent topic: Placing Originals on the Product
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Placing Originals in the Automatic Document Feeder

You can place single- or multi-page original documents in the Automatic Document Feeder (ADF). You
can also use the ADF to scan both sides of a 2-sided document. Make sure the originals meet the
Automatic Document Feeder specifications before loading them.

Caution: Do not load the following types of originals in the ADF, or they may be damaged or may
damage the scanner. Use the scanner glass for these types:

* Ripped, curled, folded, deteriorated, or wrinkled originals
 Originals with holes

+ Originals containing staples or paper clips

* Originals with carbon paper backing

» Originals with labels, stickers, or sticky notes

+ Originals that are bound

» Originals that are cut irregularly or not cut at a right angle
» Photos or valuable artwork

* Thermal paper

» Transparencies

» Fabric or other non-paper originals

+ Originals with uneven surfaces, such as embossed documents
» Originals with wet ink

Note: When originals are placed in the ADF and on the scanner glass, priority is given to the originals in
the ADF.

Note: Do not load originals above the line under the triangle symbol on the ADF edge guide. Do not load
originals while scanning.

1. Select the @ icon and select How To > Place Originals > ADF.
2. Follow the on-screen instructions.
Parent topic: Placing Originals on the Product
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Copying

See the information here to copy documents or photos using your product.

Note: Copies may not be exactly the same size as your originals.

Copying Documents or Photos

Copying Special Originals

Copying, Sorting, and Creating Booklets

Copying Options

Saving Groups for Copying

Editing or Deleting a Saved Group for Copying
Omitting Red Characters in Originals When Copying

Copying Documents or Photos

You can copy documents or photos onto various sizes and types of paper, including Epson special
papers.

1.
2.

Load the paper you want to print on.

Place your original document or photo on the scanner glass, or place multi-page documents in the
ADF.

Press the 90 home button, if necessary.

Select Copy.

To print more than one copy, select Copies and use the on-screen keyboard to enter the number of
copies.

Note: If you want to print copies using a saved group, select Advanced and then select Print Sets.
Select the group you want to use and select OK. The Print Sets feature requires a registered
license key.

Change any of the displayed settings as necessary.

» To create double-sided copies of your originals, select 2-sided and select either 1>2-sided or
2>2-sided.

» To enlarge or reduce your original, select Reduce/Enlarge and select settings as necessary.
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+ To copy multiple originals onto a single sheet, select Multi-Page > 2-up or 4-up, then specify the
layout order and the orientation of the original.

» To output your originals in page order, select Finishing > Collate (Page Order).

7. Select Advanced to view and change additional copy settings, if necessary. If you would like to
remove shadows or punch holes from your copies, enable the Remove Shadow or Remove Punch
Holes settings.

Note: To save the copied image to the product's internal storage, select File Storing and enable the
File Storing setting. Change any of the displayed settings as needed.

Note: If there is an image at the hole punch position, select Binding Margin and set a binding
margin of 0.71 inch (18 mm) before copying. If you set a binding margin, you can select Binding
Width, Reduce to Fit Paper, or Erase Image Over Margin to adjust your image accordingly.

8. Select Preview to preview your copy on the LCD screen.

Note: If you are printing multiple copies, you can enable the Proof Copy setting from the Advanced
tab to print one copy for confirmation before printing the rest.

9. Selectthe " icon to save your copy settings.

Note: Presets can be locked by an administrator. If you can't access or change this setting, contact
your administrator for assistance.

10. When you are ready to copy, select the Copy icon.
Note: To cancel printing, select Cancel on the LCD screen, then select Cancel Copy to confirm.
Parent topic: Copying

Copying Special Originals
You can copy various originals, such as an ID card, book, or envelope using the scanner glass.
1. Place your original on the scanner glass.
2. Press the 90t home button, if necessary.
3. Select Copy.
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4. Depending on the type of original, do one of the following:

» To copy both sides of an ID card, select Advanced > ID Card Copy. Specify the orientation of the
card.

= 5

» To scan two facing pages of a book, select Advanced > Book>2Pages. Enable the setting and
specify the scan order.

XXXXX

r
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XXXX

\
pEF

* To copy an envelope, place the envelope on the scanner glass as shown, and make sure you
have envelopes loaded in the correct orientation.

="

___________ l A

5. To print more than one copy, select Copies and use the displayed numeric keypad to select the
number of copies.

6. Change any of the displayed settings as necessary.
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7. When you are ready to copy, select the <& icon.
Note: To cancel printing, select Cancel on the LCD screen, then select Cancel Copy to confirm.

8. If you are copying an ID card, follow the on-screen instructions to copy the back of the ID.
Parent topic: Copying

Copying, Sorting, and Creating Booklets

See the information here to sort and assemble documents into booklets using your product's finishing
options.

Note: Some finishing options require optional equipment that may or may not be installed with your
product.

Copying and Creating Booklets

Copying and Creating Finished Booklets
Creating Folded, Stapled, or Punched Copies
Stacking Copies Using Orientation

Stacking Copies Using Offset

Inserting Slipsheets

Parent topic: Copying

Copying and Creating Booklets

You can use your copied originals to create booklets. You can also add front and back covers to the
booklet.
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Note: If you do not have the optional finishing equipment installed on your machine, you will have to
manually fold and staple your booklets.

per | | ¢ 1 8

Place your originals on the ADF.
Press the 900 home button, if necessary.
Select Copy.
Select Basic Settings and then select Paper Setting and select the paper source for your copies.
Select 2-Sided and then select either 2>2-Sided or 1>2-Sided depending on your originals.
Select other settings such as the original orientation and the binding position and then select OK.
If necessary, select Reduce/Enlarge and make any adjustments.
Select the Advanced tab and enable the Booklet > Booklet setting.
Specify the binding position and binding margin.

. If you want to add covers to the booklet, enable the Cover setting.

220 0N Ok DN~
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. Select Paper Setting and select the paper source for the covers, then select Front Cover and Back
Cover and specify the print settings. Select Do not Print if you do not want a front or back cover.

12. When you are ready to copy, select the Copy icon.
Parent topic: Copying, Sorting, and Creating Booklets
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Copying and Creating Finished Booklets

You can create folded and stapled booklets using your product, depending on the installed options. You
can also add front and back covers to the booklet.

Note: This feature requires the optional staple finisher and saddle unit.

ey | | 0 1 8

2

Place your originals on the ADF.

Press the 90+ home button, if necessary.

Select Copy.

Select Basic Settings and then select Paper Setting and select the paper source for your copies.
Select 2-Sided and then select either 2>2-Sided or 1>2-Sided depending on your originals.
Select other settings such as the original orientation and the binding position and then select OK.
If necessary, select Reduce/Enlarge and make any adjustments.
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Select the Advanced tab and enable the Booklet > Booklet setting.
9. Specify the binding position and binding margin and select OK.

10. If you want to add covers to the booklet, enable the Cover setting.
11. Select either Saddle Stitch or Half Fold and enable the setting.
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12. Select other settings such as the number of sheets per fold or staple.
13. When you are ready to copy, select the Copy icon.

Note: Make sure there are no booklets or paper in the booklet output tray or you will not be able to
start printing.

Parent topic: Copying, Sorting, and Creating Booklets

Creating Folded, Stapled, or Punched Copies

You can add folds, staples, or punch holes to your copies.

Note: You will need the following installed accessories depending on your output:
» Folded copies: Staple finisher and saddle unit

» Stapled copies: Inner or staple finisher

» Punched copies: Inner or staple finisher and punch unit

Place your originals on the ADF.

Press the 90 home button, if necessary.

Select Copy.

Select Basic Settings and then select Paper Setting and select the paper source for your copies.

ok~ wbd =

Do one of the following:

» To fold your copies, select the Advanced tab and select Fold, then enable the Half Fold or Tri
Fold setting. Specify the details such as the number of sheets per fold.

» To staple your copies, select Finishing > Staple and select the staple position.
Note: You can also manually staple your copies with the optional staple finisher.
* To add punch holes to your copies, select Finishing > Punch and select the punch hole location.

Note: Adjust the print data so that you do not print at the punch location. This can cause a punch
failure or a paper jam. Select Advanced > Binding Margin and make sure the binding width is at
least 0.73 inches (18.5 mm).

6. When you are ready to copy, select the Copy icon.
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Parent topic: Copying, Sorting, and Creating Booklets

Stacking Copies Using Orientation

You can sort and stack your output by alternately rotating each copy by 90 degrees.

Note: Rotated stacking is not available if the staple finisher is installed.

o M wbd =

6.

Place your originals on the ADF.

Press the 90+ home button, if necessary.

Select Copy.

Select Basic Settings > Finishing > Eject Paper > Rotate Sort.
Check the following settings:

* This feature uses two paper sources. Load paper in portrait orientation in one source, and in
landscape orientation in the second paper source. Select Paper Setting and set it to Auto.

* On the home screen, select Settings > General Settings > Printer Settings > Output: Copy
and make sure that the Face Down Tray is selected.

When you are ready to copy, select the Copy icon.

Parent topic: Copying, Sorting, and Creating Booklets

Stacking Copies Using Offset

You can sort and stack your output by offsetting each copy for easy separation.

Note: Offset stacking requires the optional staple finisher or inner finisher.

o 0 rw N

Place your originals on the ADF.

Press the 9> home button, if necessary.

Select Copy.

Select Basic Settings > Finishing > Eject Paper > Shift Sort.
Set the number of copies.

When you are ready to copy, select the Copy icon.

Parent topic: Copying, Sorting, and Creating Booklets
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Inserting Slipsheets

You can insert slipsheets into or between your copies.

1. Place your originals on the ADF.

Select Copy.

o &~ b

necessary.

Press the 90 home button, if necessary.

Select Advanced > Cover & Slip Sheet > Slip Sheet.
Select End of Job or End of Set, enable the setting and then specify any other settings as

If you want to specify the page to insert the slipsheet, select End of Page or Chapter and specify
any other settings as necessary.

6. Specify the number of copies.

7. When you are ready to copy, select the Copy icon.

Parent topic: Copying, Sorting, and Creating Booklets

Copying Options

Select the copying options you want to use for your copies.

Note: Not all options or settings may be available, depending on other copying settings.

Basic Settings

Copying option |Available settings |Description

Auto — Copies the document in the detected color of the original.

B&W — Copies the document in black and white.

Color — Copies the document in color.

Density Varying levels Adjusts the lightness or darkness of copies.

Paper Setting Various sources Select the paper source that you want to use. If you select
Auto, paper is fed automatically depending on the paper
settings you selected for the paper sources.
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Copying option

Available settings

Description

Reduce/Enlarge

Auto

Automatically sizes the image to fit the paper size you
selected.

Reduce to Fit Paper

Automatically decreases the size of the image by the
percentage you select.

100%

Displays the conversion percentage. Use the + and -icons
to adjust the percentage in increments of 1 or select the
value and use the on-screen keypad to enter a percentage.

Free Form (mm)

Specifies the size of the target paper in millimeters.

Free Form (%)

Specify different magnifications for the vertical and
horizontal lengths of the original to enlarge or reduce it.

Actual Size and
other conversions

Copies the original at its full size or automatically converts
from one size to another.

Various paper sizes

Automatically enlarges or reduces the original to fit a
specific paper size

Original Type Text Specifies the document type of your originals and adjusts
Text & Image the quality of your copies.
Photo
Barcode

2-Sided 1>1-Sided Select to make 2-sided copies. When you select 1>2-Sided

. or 2>1-Sided, you can select the orientation and binding
2>2-Sided o .
edge for your originals or copies.

1>2-Sided
2>1-Sided

Multi-Page Single Page Copies each page of the original onto an individual sheet.
2-up Copies multiple page documents onto one sheet. Scroll
4-up down and select the document orientation and layout order

settings as necessary.
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Copying option

Available settings

Description

Finishing

Collate (Page
Order)

Select to print multiple copies of a multi-page document in
ordered sets.

3 3 3
2|I 2|I 2|I
| \\/“J | \\/“J | \\/m

Group (Same

Select to print multiple copies of a multi-page document in

Pages) unordered groups.
1 2 3
1L 24 3
| E\H 2 L/m 3 L/HJ
Eject Paper Select Rotate Sort to print alternate paper orientations and
paper sources (make sure the Paper Setting is set to Auto
for this option). Select Shift Sort* to offset each set of
copies.
Staple* Select the staple location.
Punch** Select the location for the punch holes

* Displayed when the optional staple finisher is installed.

** Displayed when the optional punch unit is installed.

Advanced settings
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Copying option

Available settings

Description

Booklet

Booklet

Adjust these settings to create a booklet from your copies.
See the table below.

Saddle Stitch

Saddle Stitch: Allows you to saddle stitch the copies using
staples

Sheets per Staple: Specify the number of pages for each
stapled section

Split: Allows you to print separately
Cover: Allows you to add the covers to the copies

Paper Setting: Select the paper source in which you loaded
the paper for the covers.

Half Fold

Half Fold: Allows you to fold the copies in half

Sheets per Fold: Specify the number of page for each
folded section

Split: Allows you to print separately
Cover: Allows you to add the covers to the copies

Paper Setting: Select the paper source in which you loaded
the paper for the covers.

Print Mode: Select whether to print inside or outside the
half-folded paper
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Copying option

Available settings

Description

Fold

Half Fold

Half Fold: Allows you to fold the copies in half

Sheets per Fold: Specify the number of page for each
folded section

Split: Allows you to print separately
Cover: Allows you to add the covers to the copies

Paper Setting: Select the paper source in which you loaded
the paper for the covers.

Print Mode: Select whether to print inside or outside the
half-folded paper

Tri Fold Tri Fold: Allows you to fold the copies in half
Sheets per Fold: Specify the number of page for each
folded section
Print Mode: Select whether to print inside or outside the
half-folded paper
Open Orientation: Select the direction in which the folded
booklet will open
Cover & Slip Cover Adjust these settings to add covers to your copies.
Sheet Slip Sheet Adjust these settings to insert slip sheets into your copies.
Original Size Various sizes Select the document size of your original.
Mixed Size Off Select On to copy originals of varying sizes in their original
Originals o sizes.
n
Orientation Readable Direction |Specifies the orientation of your originals.
(Original) Left Direction
Book>2Pages Off Select On to copy two pages of a book onto separate sheets
on of paper. You can also choose the Scan Order.
Continuous Off Select On to scan a large quantity of originals placed in the
Scanning o ADF as one job.
n
Image Quality Various settings Select advanced quality settings such as Saturation and

Sharpness.
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Copying option

Available settings

Description

Binding Margin

Off

Select On to adjust the margin and orientation of the pages
when copying a book. You can also select the Binding

On Position and Orientation. Select Binding Width to shift
the image out of the binding margin, Reduce to Fit Paper to
shrink the image to fit into the printing area, or Erase Image
Over Margin to only print the part of the image that is
outside of the binding margin.

Reduce to Fit Off Select On to automatically decrease the image by the
Paper o percentage you select.

n
Remove Shadow | Off Select On to erase the shadows that appear in the center of

on a document when copying a book or that appear around a
document when copying thick paper.

Remove Punch | Off Select On to erase the binding holes on a document. You
Holes on can also select the Erasing Position and Orientation.
ID Card Copy Off Select On to copy both sides of an ID card onto one side of

On a sheet of paper. You can also select the Orientation.

Proof Copy — When making multiple copies, you can start with one copy to
check the results, and then copy the rest.
Output Tray Various settings Select the output tray for your copies.
Stamp Stamp Select On to print stamps on your copies.
Type Select the stamp type.

Stamp Position

Select the stamp position.

Print Page Select the page you want to stamp.

Size Select the stamp size.

Print Color Select the stamp color.

Transparency Select whether the stamp is transparent.
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Copying option

Available settings

Description

Date Stamp

Date Stamp

Select On to print date stamps on your copies.

Date Format

Select the date format.

Stamp Position

Select a location for the date stamp.

Size Select a size for the date stamp.

Background Select whether or not to make the date stamp's background
white. If you select White, you can see the date stamp
clearly when the background for the data is not white.

Page Numbering | Page Numbering Select On to print page numbers on your copies.

Format Selects the page numbering format.

Stamp Position

Selects where the page number is placed on each copy.

Change Numbering

Specifies on which page numbering begins.

Size Adjusts the font size of the page numbers.
Background Adjusts the background color of the page number.

File Storing — Select On to save the copied file to the product's internal
storage. Adjust the save settings, including whether to print
and save the copied file or to only save the file.

Print Sets Various settings Allows you to copy the document in groups of saved

quantities and settings.

Erase Red Color | Off Select On to print copies with any red characters in the
On original omitted.

Booklet settings

Copying option Description

Booklet

Allows you to create a booklet from your copies

Binding Select the binding position of the booklet

Binding Margin Specify the binding margin up to a maximum of 50 mm in 1 mm increments
Cover Allows you to add covers to the booklet

Paper Setting Select the paper source in which you loaded the paper for the covers
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Copying option Description

Front Cover Specify the print settings for the front cover. If you do not want to print on the

front cover, select Do not Print

Back Cover Specify the print settings for the back cover. If you do not want to print on the

back cover, select Do not Print

Parent topic: Copying

Saving Groups for Copying

You can save groups of frequently used copy quantities and sets so that you can print or copy without
entering the number of copies each time. This is useful when you are printing a different number of
copies for each set.

Note: You can save up to 60 print set groups and enter up to 99 sets and 9999 copies. Print set groups
are also accessible when printing a file from a storage folder.

Note: This feature requires a registered license key.

7.
8.

o g bk wbd -~

Press the 90 home button, if necessary.

Select Copy.

Select Advanced and then select Print Sets.

Select Not Set from the list.

Select Register/Overwrite and enter a group name.

Set the number of copies and sets on the Copies & Sets tab.

Note: You can enter up to 9999 copies and 99 sets.

Select any other settings as necessary.
Select OK to save.

Parent topic: Copying

Editing or Deleting a Saved Group for Copying

You can edit or delete a print set group.
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6.

Press the 410 home button, if necessary.

Select Copy.

Select Advanced and then select Print Sets.

Select the group you want to edit or delete from the list.
Do one of the following:

+ Select Register/Overwrite to edit the group and modify the settings as desired. Proceed to the
next step.

+ Select Delete to delete the group. You are done.
Select OK to save.

Parent topic: Copying

Omitting Red Characters in Originals When Copying

You can set red characters in the originals to not be printed in copies.

Note: Depending on the original, red characters may still appear. If you select Color as the color mode,
the copy itself will be monochrome but it is counted as a color copy. If you select Auto as the color mode
and the scanner detects that the original is in color, it is counted as a color copy even if the copy itself is
monochrome.

Note: This feature requires a registered license key.

1.

5.

Place your original document or photo on the scanner glass, or place multi-page documents in the
ADF.

Press the 90 home button, if necessary.
Select Copy.
Select Advanced and then enable Erase Red Color.

Note: The preview screen displays an image of the original before red characters are removed.

Select the Copy icon.

Parent topic: Copying
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Printing from a Computer

Before printing from your computer, make sure you have set up your product and installed its software
from the Epson website.

Note: If you have an Internet connection, it is a good idea to check for updates to your product software
on Epson's support website. If you see a Software Update screen, select Enable automatic checking
and click OK. The update scans your system to see if you have the latest product software. Follow the
on-screen instructions.

Printing with the Standard Epson Printer Software - Windows
Printing with the Epson Standard Printer Software - Mac
Printing with the Epson Universal Print Driver - Windows
Printing with the PostScript (PS3) Printer Software - Windows
Printing with the PostScript (PS3) Printer Software - Mac
Printing from a Smartphone or Tablet

Cancelling Printing Using the Product Control Panel

Printing with the Standard Epson Printer Software - Windows

You can print with the standard Epson printer software using any Windows printing program, as
described in these sections.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

Synchronizing Printer Settings for Optional Units - Windows
Selecting Basic Print Settings - Windows

Selecting Double-sided Printing Settings - Windows
Selecting Finishing Options - Windows

Selecting Additional Print Options - Windows

Selecting a Printing Preset - Windows

Selecting Extended Settings - Windows

Printing Your Document - Windows
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Printing Slip Sheets and Chapter Papers
Saving Print Set Groups - Windows

Editing or Deleting a Saved Group

Locking Printer Settings - Windows

Entering a User ID and Password for Printing
Selecting Default Print Settings - Windows
Changing Automatic Update Options

Parent topic: Printing from a Computer

Synchronizing Printer Settings for Optional Units - Windows
You must sync the printer driver before you can use any optional equipment installed on the product.
1. Do one of the following:

* Windows 11: Click and select Settings > Bluetooth & devices > Printers & scanners.
Select your product and select Printer properties.

* Windows 10: Click E and select k%4 (Settings) > Devices > Printers & scanners. Select your
product and select Manage > Printer properties.

* Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click your product and select Printer properties.

* Windows 7: Click E" and select Devices and Printers. Right-click your product and select
Printer properties.

2. Click the Optional Settings tab.
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You see a window like this:
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3. Make sure Acquire from Printer is selected and click Get.
The product's settings and other information appears in the Current Printer Information area.

4. If you want to select specific options to sync, select Manual Settings and click Settings. Select the
options you want to sync and click OK.

5. Click OK.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Selecting Basic Print Settings - Windows
Select the basic settings for the document or photo you want to print.
1. Open a photo or document for printing.
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Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

If necessary, select your product name as the printer you want to use.

Note: You may also need to select More settings, Properties, or Preferences to view your print
settings.

You see the Main tab of your printer settings window:
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For the Paper Source setting, select where you loaded the paper you want to print on. Select Auto
Select to automatically select the paper source in the paper setting menu on the product. You can
also select Cover Sheet/Separator Sheet to set a different paper source for certain pages.

Note: Click Paper Source Information to view the paper type and size loaded in each paper
cassette or the rear paper feeder.
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5. Select the size of your document or photo as the Document Size setting, and the size of your paper
as the Output Paper setting.

» To change the size of your printed document or photo, select the Reduce/Enlarge Document
checkbox.

+ Select the Fit to Page option to size your image to fit the paper you loaded.
+ Select the Center checkbox if you want to center your image on the paper.

» Select the Zoom to option to reduce or enlarge your document or photo by a specific percentage.
Select the percentage in the % dropdown.

6. Select the type of paper you loaded as the Paper Type setting. Select Auto Select (plain paper) to
automatically use the paper type selected on the product control panel.

Note: The setting may not exactly match the name of your paper. Check the paper type settings list
for details.

7. Select the Quality setting that matches the print quality you want to use.
8. Select the orientation of your document.

Note: If you are printing an envelope, select Landscape.

9. Select a Color option:
» To print a color document or photo, select the Color setting.
» To print text and graphics in black or shades of gray, select the Black/Grayscale setting.

10. To print on both sides of the paper, select a 2-Sided Printing option and click Settings to select
printing options.

11. To print multiple pages on one sheet of paper, or print one image on multiple sheets of paper, select
one of the Multi-Page options and click Layout Order to select the printing options.

12. To print multiple copies and arrange their print order, select the Copies, Reverse Order, and
Collated options.

13. To preview your job before printing, select the Print Preview checkbox.

14. To save your print job as a project that can be modified and combined with other print jobs, select
Job Arranger Lite.

Paper Source Options - Windows
Multi-Page Printing Options - Windows
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Parent topic: Printing with the Standard Epson Printer Software - Windows

Related tasks
Printing Slip Sheets and Chapter Papers

Paper Source Options - Windows

You can select any of the available options in the Paper Source menu to print on the paper loaded in that
source.

Note: Paper Cassette 3 and Paper Cassette 4 are available only if you have installed the additional
cassette unit.

Auto Select
Automatically selects the paper source based on the selected paper size.

Paper Tray
Selects the paper in the paper tray as the paper source.

Paper Cassette 1
Selects the paper in cassette 1 as the paper source.

Paper Cassette 2
Selects the paper in cassette 2 as the paper source.

Paper Cassette 3
Selects the paper in cassette 3 as the paper source.

Paper Cassette 4
Selects the paper in cassette 4 as the paper source.

High Capacity Tray
Selects the optional high capacity tray as the paper source if it is connected to the printer.

Cover Sheet/Separator Sheet
Set a different paper source for the first paper and subsequent papers.

Parent topic: Selecting Basic Print Settings - Windows

Multi-Page Printing Options - Windows

You can select any of the available options in the Multi-Page menu to set up your multi-page print job.

2-Up, 4-Up, 6-Up, 8-Up, 9-Up, and 16-Up
Prints several pages on one sheet of paper. Click the Layout Order button to select page layout and
border options.
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2x1 Poster, 2x2 Poster, 3x3 Poster, 4x4 Poster

Prints one image on multiple sheets of paper to create a larger poster. Click the Settings button to
select image layout and guideline options.

Parent topic: Selecting Basic Print Settings - Windows

Selecting Double-sided Printing Settings - Windows

You can print on both sides of the paper by selecting one of the 2-Sided Printing options on the Main tab.

Note: Some options may be pre-selected or unavailable, depending on other settings you have chosen
or if you are accessing the product over a network.

2-Sided Printing  Off w

Settings...

1. Select one of the following options for 2-Sided Printing:

+ Auto (Long-edge binding) to print your double-sided print job by automatically flipping the paper
on the long edge.

+ Auto (Short-edge binding) to print your double-sided print job by automatically flipping the paper
on the short edge.

2. Click the Settings button.
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You see this window:
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3. Select the double-sided printing options you want to use.

4. Select an option from Images in Binding Margin to change how the binding margin affects images.
+ Shift Images: Moves images out of the binding margin.
* Reduce Images: Scales down images so that they are not in the binding margin.
* Erase Images: Only prints parts of images outside of the binding margin.

5. Click OK to return to the Main tab.

6. Print a test copy of your double-sided document to test the selected settings.

7. Follow any instructions displayed on the screen during printing.

Double-sided Printing Options - Windows

Parent topic: Printing with the Standard Epson Printer Software - Windows

Double-sided Printing Options - Windows

You can select any of the available options on the 2-Sided Printing Settings window to set up your
double-sided print job.

You can right-click a setting in the dialog and select Help for additional information on each setting.

Binding Edge Options
Select a setting that orients double-sided print binding in the desired direction.

Binding Margin Options
Select options that define a wider margin to allow for binding.

Start Page
Selects whether printing starts on the front or back page.

Create Folded Booklet Options
Select the Booklet checkbox and a binding option to print double-sided pages as a booklet.

Parent topic: Selecting Double-sided Printing Settings - Windows

Selecting Finishing Options - Windows
You can select a variety of finishing options for your document or photo on the Finishing tab.
1. To store print jobs in the product's memory, select one of the Job Type options:
+ Select Normal Print to print jobs without storing them.
+ Select Confidential Print to add a password to a print job.
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Note: Confidential jobs are stored in the product's memory without being printed. To print the job,
enter the password for the confidential job on the product's control panel. Confidential print jobs
are cleared from the product's memory after printing. If the product is turned off or restarted before
the confidential job is printed, the job is cleared from the product's memory.

When printing multiple copies, select Verify Job to print one copy to verify content and settings.
You can then continue printing from the product control panel.

Select Re-Print Job to store a print job in the product's memory. You can then print from the
product control panel.

Select Save to Storage to save the file to the product's hard drive without printing it.
Select Save to Storage and Print to print the file and save it to the product's hard drive.

Select the Paper Source and Output Tray options you want to use.

Select Cover Sheet/Separator Sheet and select the apprropriate option if you want to print a blank
sheet of paper in between copies or print jobs.

Note: You can also adjust this setting from the control panel using the Insert Sheets per User
option.

Select one of the following Sort options:

Select Rotate Sort to stack printouts alternately in landscape and portrait orientations. The Paper
Source setting must be set to Auto Select and the Output Tray setting must be set to either
Auto Select or Face Down Tray.

Select Shift Sort to offset each set of copies. The Output Tray setting must be set to Finisher
Tray or Auto Select.

Note: This option is available only when the optional finisher unit is installed.

If the optional finisher and punch units are installed, you can choose the following options:

Select a Staple option to choose the staple location on the document.
Select a Punch option to choose where the holes are punched.

Caution: When using the optional hole punch unit with the optional staple or booklet finisher,
adjust the printed area so it does not overlap with the holes being punched. You should also set
the binding margin so that it is not printed at the hole punch position. Punching holes over any
printed area may cause hole punch failure or a paper jam.
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+ Select a Fold/Saddle Stitch option to choose the booklet settings.

6. When printing documents of mixed sizes, select Specify Orientation. Click Settings to select
orientation and binding margin options.

Finishing Options - Windows
Using the Manual Stapler
Parent topic: Printing with the Standard Epson Printer Software - Windows

Related tasks
Printing Slip Sheets and Chapter Papers

Finishing Options - Windows

You can select any of the Finishing options to customize your print. Some options may be pre-selected
or unavailable, depending on other settings you have chosen.

Job Type
Select whether to store a print job in the product's memory.

Paper Source
Select the paper cassette or tray to use.

Output Tray
Select where printed jobs are output.

Sort
Select how to sort print jobs with multiple copies.

Staple
Select the staple location for printed documents.

Punch
Select the hole punch location for printed documents.

Fold/Saddle Stitch
Select binding settings for folded or folded and saddle stitched printed documents.

Note: The Staple, Fold/Saddle Stitch, and Punch options are available only when the necessary
options are installed.

Parent topic: Selecting Finishing Options - Windows
Using the Manual Stapler
The optional staple finisher can be used to manually staple documents.
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The maximum number of pages that can be stapled depends on the size and paper weight of the
documents to be stapled.

Paper size: A4 or Letter:

+ 60 to 90 g/m?: 50 sheets

* 91 to 105 g/m* 40 sheets

Paper size: A3 or Legal:

+ 60 to 90 g/m?: 30 sheets

* 91 to 105 g/m* 20 sheets

1. Press the staple position switching button.
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The shutter of the paper output unit of the finisher tray opens and the manual staple mode is
enabled.

2. Set the staple position by pressing the staple position button until the green light is shown under the
desired position.
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3. Load paper with the printable side facing down and the shutter for the paper finisher tray open.
Adjust the paper orientation according to the staple position.

Caution: Do not place your hand into the opening of the paper output unit.
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Note: Press the staple position switching button before loading paper. You cannot change the
position when paper is loaded. When paper is loaded correctly the staple button light turns on. If the
light does not turn on, load the paper again.

4. Press the staple button to staple the paper. Do not touch the paper while stapling.

5. To exit manual stapling mode, press the staple position switching button several times to turn the
light off.

Parent topic: Selecting Finishing Options - Windows

Selecting Additional Print Options - Windows

You can select a variety of additional printing options for your document or photo on the More Options
tab.
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1. Select one of the following Color Correction options:

+ Select Automatic to automatically adjust the sharpness, brightness, contrast, and color saturation
for your image.

» Select Custom and click the Advanced button to manually adjust the color correction settings or
turn off color management in your printer software.

+ Select Image Options to access additional settings for improving printed images.
2. To add the following features, click the Watermark Features button:
+ Anti-copy Pattern: adds a watermark that only appears when your printout is copied
+ Watermark: adds a visible watermark to your printout
* Header/Footer: adds information such as the date and time to the top or bottom of your printout

Note: Click the Settings button to customize the text and location of the header or footer.

3. Select Rotate 180° to print the image rotated 180° from its original orientation.
4. Select Print Sets to print the document in groups of saved quantities and settings.

Note: Click the Settings button to customize the groups. This feature requires an activated license
key.

Custom Color Correction Options - Windows
Image Options and Additional Settings - Windows
Header/Footer Settings - Windows

Parent topic: Printing with the Standard Epson Printer Software - Windows
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Custom Color Correction Options - Windows

You can select any of the available options in the Color Correction window to customize the image colors
for your print job.
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Color Controls
Lets you select a Color Mode setting, individual settings for Brightness, Contrast, Saturation, and
Density, and individual color tones. Depending on the selected color mode, you can also adjust the
midtone density using the Gamma setting.

Fix Photo
Improves the color, contrast, and sharpness of flawed photos.

Note: Fix Photo uses a sophisticated face recognition technology to optimize photos that include
faces. For this to work, both eyes and the nose must be visible in the subject's face. If your photo
includes a face with an intentional color cast, such as a statue, you may want to turn off Fix Photo to
retain the special color effects.
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ICM
Lets you manage color using installed color printing profiles.

No Color Adjustment
Turns off color management in your printer software so you can manage color using only your
application software.

Parent topic: Selecting Additional Print Options - Windows
Image Options and Additional Settings - Windows
You can select any of the Image Options and Additional Settings to customize your print. Some options
may be pre-selected or unavailable, depending on other settings you have chosen.
Image Options

Emphasize Text
Adjusts the weight of printed text to increase readability.

Emphasize Thin Lines
Adjusts the weight of printed lines to increase visibility.

Edge Smoothing
Smooths jagged edges in low-resolution images such as screen captures or images from the Web.

Fix Red-Eye
Reduces or removes red-eye in photos.

Print Text in Black
Prints colored text in black.

For Color Text
Prints colored text on a background pattern or underlined.

For Color Graphs and Images
Prints colored graphics and images with overlay patterns.

For Color Text, Graphs, and Images
Prints colored text, graphics, and images with overlay patterns.

Enhancement Options
Specifies Color Universal Print enhancement settings for text, graphics, and images.
Additional Settings Options

Rotate 180°
Prints the image rotated 180° from its original orientation.

Parent topic: Selecting Additional Print Options - Windows

133



Header/Footer Settings - Windows

You can select any of the Header/Footer Settings options to add headers or footers when you print. The
items are available to print at the top or bottom of your pages, in either the left, right, or center of the
page.

Note: These settings are not saved with your document.

Header/Footer Settings
Top Left Top Center Top Right
Uiser MName o None " Date/Time e
Bottom Left Bottom Center Bottom Right
Nore W Mone s Mone "
Color W siack "
Font Arial w
Sire 11 ==l pt [6... 73
Style 'Bold
Ttalic
ResetDefaults | ok | | cancel Help

You can select to print the following information:
* User Name

* Computer Name

« Date
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» Date/Time
Document Name

Collate Number

* Page Number

* Text

You can also adjust the text settings for the printed information.

Note: The user name, computer name, date, and time come from the Windows Control Panel on your
computer.

Parent topic: Selecting Additional Print Options - Windows

Selecting a Printing Preset - Windows

For quick access to common groups of print settings, you can select a printing preset on the Main or
More Options tab.

Note: You can create your own preset by clicking the Add/Remove Presets button.

1. Click the Main or More Options tab.
You see the available Printing Presets on the left:

Printing Presets
Add/Remove Presets...
=| Document - Standard Quality

(5] Document - 1-Sided with 2-Up
“= Document - 2-Sided with 2-Up

2. Place your cursor over one of the Printing Presets to view its list of settings.

3. Click on a preset to change its settings or delete it, or use any of the available options on the screen
to control your printing presets.

4. To choose a preset for printing, select it.
5. Click OK.
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Parent topic: Printing with the Standard Epson Printer Software - Windows

Selecting Extended Settings - Windows

You can select additional settings that apply to all the print jobs you send to your product.

1. Access the Windows Desktop and right-click the ."!1--:t icon for your product in the right side of the
Windows taskbar, or click the up arrow and right-click =,

Note: For Windows 11, you may need to select 28 and select Settings > Bluetooth & devices >
Printers & scanners. Select your product and select Printing preferences.

2. Click the Maintenance tab.

3. Click the Extended Settings button.
You see a window like this:
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4. Select any of the extended settings to customize your print.
5. Click OK to close the Extended Settings window.
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6. Click OK to close the printer software window.

Extended Settings - Windows

Parent topic: Printing with the Standard Epson Printer Software - Windows
Extended Settings - Windows

You can select from these settings on the Extended Settings window.

Print Mode
Selects how print jobs are processed by the computer's or product's memory.

TrueType Font
Lets you select how you want to print TrueType fonts.

Panel Settings
Prioritizes settings from the product control panel or the printer driver software.

Skip Blank Page
Ensures that your product does not print pages that contain no text or images.

Offset Settings
Lets you make fine-tune adjustments to the print position of data on your printout.

Print Density
Sets the level of ink coverage for double-sided printing.

Margin Settings
Sets the printer margins.

Automatically change to monochrome mode
Select to print automatically in monochrome instead of color.

Optimize Finishing
Reduces paper misalignment to improve stapling and stacking printouts. Print speed is decreased.

Note: Displayed when the optional finisher unit is installed.

Thick Paper and Envelopes
Select an option to prevent ink from smearing when you print on envelopes or other thick paper.

Print grayscale using black ink only
Prints in grayscale using only black ink.

Change Standard Resolution
Reduces the resolution of print data to correct printing problems.
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Always Spool RAW Datatype
Increases print speed and may solve other printing problems.

Print as Bitmap
Increases print speed when printing is extremely slow or the print head stops during printing, and
other settings do not help.

Refine screening pattern
Prints graphics with a finer screening pattern.

Always Use the Driver's Paper Source Setting
Prints using the paper source setting in the printer driver, rather than the setting in your application.

Barcode mode
Reduces bleeding when printing barcodes on plain paper, letterhead paper, recycled paper,
preprinted paper, envelopes, and thick paper.

Detect Canceled Printing
Displays a message on the computer screen when a print job is canceled from the product control
panel.

Always Use the Driver's Color Setting
Prioritizes color settings from the printer driver software.

Reduce Print Data Size
Increases print data compression to improve print speed. Not recommended when printing fine
patterns.

Print a document with both single-sided and double-sided pages
Prints an entire document that contains both single- and double-sided pages.

Print pages upside down
Prints pages upside down when printing double-sided.

Output 1 page documents in 2-sided mode
When you print a one page document with this option enabled, the page will face the same direction
as page 1 of a 2-sided document. This option is only available when you use the 2-Sided Printing
feature.

High-compression data mode
Compresses print data, which may improve print speed, especially when printing multi-page
documents.

Parent topic: Selecting Extended Settings - Windows

Printing Your Document - Windows
Once you have selected your print settings, you are ready to save your settings and print.
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1. Click OK to save your settings.
You see your application's Print window, such as this one:

== Prant k4
Geners
Select Printer
#& EPSON i Microsoft Print to PDF
S EPSOM (FAX) = Microsaft XP5 Documen
= Fax
< ¥
Status Ready [JFrirtofie | Prefeences
Locaban;
Commeant Fing Printer...
Page Aange
O] humber of copies: |1 5
3 3
1_?. 1 24
Cancel

2. Click OK or Print to start printing.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Printing Slip Sheets and Chapter Papers

When printing a document with multiple chapters, you can insert a slip sheet (blank page) between
certain pages of your document, and you can print chapter papers (pages of a document set to be
printed from specific paper sources on the product).

Note: Slip sheets and chapter papers are not available if you select Job Type > Save to Storage or
Save to Storage and Print. The following settings are unavailable when printing slip sheets or chapter

papers:
* Multi-page
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Reverse Order

Send cover to bottom of stack

Extended Settings > Print a document with both single-sided and double-sided pages

Bookbinding printing

Select whether to print the first page of paper on the front or back when printing double-sided

1. Load the papers you want to use for your print job in the product's paper sources.

2. Open the file you want to print on your computer and then select the print command in your
application.

You see a window like this:
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j———— = . ) Reduce fEnlarge Document O Landscape
IS
Printing Presets O Cokr
Add[Remove Presets... Paper Type Ly Auto Select (plain paper) v @ O
=] Doaument - Standard Qualty AL Standacd
I8 pocument - 1-5ided with 24Up hal
oce Document - 2-Sided with 2-Up
25dedrromg M8 [ auto oogredgebindrg) Settngs...
Show Settings —
Muiti-Page . Off
Restore Defaults —
) Print Preview — Copees
Job Arranger Lite El? 1 I_? - [_JReverse Order R
] s Colated -

3. Onthe Main tab, select a 2-Sided Printing setting for your print job.
4. Select Cover Sheet/Separator Sheet under the Paper Source setting.
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The Cover Sheet/Separator Sheet Settings window appears.

Cover Sheet/Separator Sheet Settings

Front Cover First Page Insert sheet between copies
Paper Source Paper Cassette 1

Print Print

Other Pages
PaperSource  Same a5 First Paper Insert sheet between jobs

180 Sio Sheet Chapter Settings...

1B Back Cover JLast Page

Paper Source Same a5 Second Paper

Print Print

5. Adjust the settings for the first and last pages, as needed.

6. To make settings for pages other than the first or last pages, select the Slip Sheet/Chapter
checkbox, and then select Settings.
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The Slip Sheet/Chapter Settings window appears.

3lip Yheet/Chapter Settings
Pages . 2
Paper Source Paper Cassette 1 w
] Print Chapter Pages
Saye
Mo, Pages Paper Source Erint
€ >
(o] [ e | [ 1o

7. Enter the settings for specific pages and click Save for each entry.

» To choose the location where you want to insert a slip sheet or print a chapter, use the Pages
field. Use commas to separate pages and use hyphens to specify ranges. For example: When you
want to insert a slip sheet before pages 2 and 9, enter"2,9". If you want to print pages 4 and 7 on
the chapter paper, enter "4,7".If you want to print pages 4 to 7 on the paper in the specified paper
source, enter "4-7".

» To select the paper source for the entry, select Paper Source and select a paper source.
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+ If the entry is for a chapter page, select the Print Chapter Pages checkbox.
» To modify an entry, select it and change the settings, then click Change.

» To save an entry, select Save.

* To delete an entry, select it from the list and click Delete.

8. Click OK to return to the Cover Sheet/Separator Sheet Settings window, and then click OK to return
to the Main tab of the printer driver.

9. Make any necessary settings on the Finishing and More Options tabs and then click OK.
10. Click Print.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Saving Print Set Groups - Windows

You can save frequently used print quantities and sets as groups so that you can print without entering
the quantity each time. This is useful when you want to print a different number of copies for each set.
You can also make finishing settings such as collate, slip sheet, and eject paper for the groups.

1.  On the More Options tab, select Print Sets and then click Settings.

Set each item on the Print Sets Settings screen, then click OK.

Set the other items on the More Options, Main, and Finishing tabs as necessary, then click OK.
On the Main or More Options tab, click Add/Remove Presets in Printing Presets.

Enter a name and, if necessary, enter a comment.

R

Click Save and then click Close.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Editing or Deleting a Saved Group
You can edit or delete a print set group.
1. Press the 90 home button, if necessary.
2. Select Storage.
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You see a screen like this:
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3. Select the folder containing the group you want to edit or delete and select Open.
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You see a screen like this:

=3 (S 95 19 )

] Ligemary Linad: L%

Shargd Folder

Bt M

-
| =
1

BeaN
019-07-10 04:54 am
E Delens A2

4. Select a file.
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You see a screen like this:
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5. Select Print Settings and select Advanced.
6. Select Print Sets and then select the group you want to edit or delete from the list.
7. Do one of the following:

+ Select Register/Overwrite to edit the group and modify the settings as desired. Proceed to the
next step.

» Select Delete to delete the group. You are done.
8. Select OK to save.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Locking Printer Settings - Windows

Windows administrators can lock access to some printer settings to prevent unauthorized changes.
1. Do one of the following:

* Windows 11: Click , search for Settings and select it. Select Bluetooth & devices > Printers
& scanners. Select your product name and select Printer properties.

146



* Windows 10: Click E and select (Settings) > Devices > Printers & scanners. Select your
product name and select Manage > Printer properties.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click your product and select Printer properties.

* Windows 7: Click E]' and select Devices and Printers. Right-click your product and select
Printer properties.

* Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
then right-click your product and select Properties.

Click the Optional Settings tab.

Note: You can prevent access to the Optional Settings tab by changing the user or group
permissions in the Security tab.

Click Driver Settings.
You see this window:
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4. Select the checkbox for each setting you want to lock. To lock all print settings, select All Document
Settings.

5. Under Advanced Settings, select the setting option you want to use for each locked setting.
6. Click OK.
Locked Setting Options
Parent topic: Printing with the Standard Epson Printer Software - Windows
Locked Setting Options
Select the options you want to use for any locked print settings.

Setting Options Description
Anti-Copy Various data items Lets you select the data to use for the pattern or prohibit anti-
Pattern copy patterns
Add/Delete Lets you add or delete a customized anti-copy pattern
Settings Lets you select the arrangement, size, and other settings for
the custom anti-copy pattern
Watermark Various text Lets you select the text for the watermark or prohibit
watermarks watermarks
Add/Delete Lets you add or delete a customized text or image-based
watermark
Settings Lets you select the size, position, and other watermark
settings
Header/Footer Off Prohibits headers or footers
On Allows headers and footers
Settings Lets you select the text and position for printing headers and
footers
Job Type — Lets you select the Enable Normal Print Only checkbox so
only the Normal Print option is available
Color Color Allows color printing
Grayscale Allows printing in black or shades of gray only
2-sided printing | Off Allows printing on one side of the paper only
On Allows printing on both sides of the paper
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Setting Options Description

Multi-Page Off Prohibits multi-page settings
2-Up Allows printing of 2 pages on one sheet of paper
4-Up Allows printing of 4 pages on one sheet of paper
6-Up Allows printing of 6 pages on one sheet of paper
8-Up Allows printing of 8 pages on one sheet of paper
9-Up Allows printing of 9 pages on one sheet of paper
16-Up Allows printing of 16 pages on one sheet of paper

All Document — Lets you lock all print settings

Settings

Parent topic: Locking Printer Settings - Windows

Entering a User ID and Password for Printing

If you enabled Access Control on the product, you must enter a user ID and password in the printer
driver to be able to print.

Note: If you do not know the user ID or password, contact your administrator for assistance.
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1. Access the Windows Desktop and right-click the & icon for your product in the right side of the

Windows taskbar, or click the up arrow and right-click B Select Printer Settings and click the
Maintenance tab.
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Click the Printer and Option Information button.
Select the Save Access Control Settings checkbox.
Click the Settings button.

Enter your user name and password.

Click OK.

Parent topic: Printing with the Standard Epson Printer Software - Windows

o gk w b

Selecting Default Print Settings - Windows
When you change your print settings in a program, the changes apply only while you are printing in that

program session. If you want to change the print settings you use in all your Windows programs, you can
select new default print settings.

1. Access the Windows Desktop and right-click the % icon for your product in the right side of the
Windows taskbar, or click the up arrow and right-click £=*,
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2. Select Printer Settings.
You see the printer settings window:
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3. Select the print settings you want to use as defaults in all your Windows programs.

4. Click OK.

These settings are now the defaults selected for printing. You can still change them as needed for
printing in any program session.
Changing the Language of the Printer Software Screens

Parent topic: Printing with the Standard Epson Printer Software - Windows
Changing the Language of the Printer Software Screens
You can change the language used on the Windows printer software screens.

1. Access the Windows Desktop and right-click the ."!1--:t icon for your product in the right side of the
Windows taskbar, or click the up arrow and right-click !;}

2. Select Printer Settings.
You see the printer settings window.

3. Click the Maintenance tab.

151



You see the maintenance options:

-

g et e Bt Popfqresday *®
Man  frabng  Sow (gtora  Martenars =

E TF0h Saaa Moner 3

o | Mooy Pl e

b O JEEEEE
] Qo
Sk B e L = Errie e g e
S L Tt ": Lefaary Upcdain
W
e st i S
0= Carcel e

4. Select the language you want to use as the Language setting.
5. Click OK to close the printer software window.

The printer software screens appear in the language you selected the next time you access them.
Parent topic: Selecting Default Print Settings - Windows

Changing Automatic Update Options

Your printer software for Windows automatically checks for updates to the product software. You can
change how often the software checks for updates or disable this feature.

1. Access the Windows Desktop and right-click the % icon for your product in the right side of the

Windows taskbar, or click the up arrow and right-click B
2. Select Software Update Settings.
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You see this window:

Software Update Settings X

Check for Software Updates on the Internet

(@) Check every 2 wesks -

L:,I Mever

cancel

3. Do one of the following:
* To change how often the software checks for updates, select a setting in the Check every menu.
» To disable the automatic update feature, select the Never option.

4. Click OK to exit.

Note: If you choose to disable the automatic update feature, you can check for updates manually.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Printing with the Epson Standard Printer Software - Mac

You can print with your product using any Mac printing program, as described in these sections.

Note: If you have an Internet connection, it is a good idea to check for updates to your product software
on Epson's support website.

Selecting Basic Print Settings - Mac

Selecting Page Setup Settings - Mac
Selecting Print Layout Options - Mac
Selecting Double-sided Printing Settings - Mac
Managing Color - Mac
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Selecting Finishing Options - Mac
Selecting Printing Preferences - Mac
Printing Your Document - Mac

Parent topic: Printing from a Computer

Selecting Basic Print Settings - Mac
Select the basic settings for the document or photo you want to print.
1. Open a photo or document for printing.
2. Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

3. Select your product as the Printer setting.

Printer: EPSOM [~ |
| ~ |

Presets: Default Settings

4. If necessary, click the arrow next to the Printer setting or the Show Details button to expand the
print window.
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You see an expanded printer settings window like this:

Printer # EPSON

Presets None

Copies il i

Pages
All Pages
Range from 1 to 1

Selection
Select pages from the sidebar

Paper Size US Letter 8.50 by 11.00 inches
Orientation #2] Portrait +f+ Landscape
Scaling 100% 2

Notes

Header and Footer: Off, Rewrap to fit page: On

Layout

1 page per sheet

Note: The print window and pop-up menu may look different, depending on the Mac OS version and
the application you are using.

Select the Copies and Pages settings as necessary.

Note: If you do not see these settings in the print window, check for them in your application before
printing.

Select the page setup options: Paper Size and Orientation.

Note: If you do not see these settings in the print window, check for them in your application before
printing. They may be accessible by selecting Page Setup from the File menu.
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7. Select any application-specific settings that appear on the screen, such as those shown in the image
above for the Notes application.

8. Select Print Settings, Printer Options, or Printer Features depending on your OS version.
You see a menu like this:

Paper Size US Letter .50 by 11.00 inches
Orientation #(2] Portrait +ps] Landscape
Scaling 100% 2

9. Select the Paper Source you wish to print from.
10. Select the type of paper you loaded as the Media Type setting.

Note: The setting may not exactly match the name of your paper. Check the paper type settings list
for details.

11. Change the Job Type setting if you want to save the file to the product's hard drive.
12. Select any of the available print options.

Paper Source Options - Mac

Parent topic: Printing with the Epson Standard Printer Software - Mac

Related references
Paper or Media Type Settings - Printing Software

Paper Source Options - Mac

You can select any of the available options in the Paper Source menu to print on the paper loaded in that
source.

Auto Select
Automatically selects the paper source based on the selected paper size.

Paper Tray
Selects the paper in the paper tray as the paper source.

Cassette 1
Selects the paper in cassette 1 as the paper source.
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Cassette 2
Selects the paper in cassette 2 as the paper source.

Cassette 3
Selects the paper in cassette 3 as the paper source.

Cassette 4
Selects the paper in cassette 4 as the paper source.

High Capacity Tray
Selects the optional high capacity tray as the paper source if it is connected to the printer.

Parent topic: Selecting Basic Print Settings - Mac

Selecting Page Setup Settings - Mac

Depending on your application, you may be able to select the paper size and orientation settings from
the print window.

Paper Size US Letter £.50 by 11.00 inches
Orientation #[2] Portrait P4 Landscape
Scaling 100% o

Note: If you do not see these settings in the print window, check for them in your application before
printing. They may be accessible by selecting Page Setup from the File menu.

1. Select the size of the paper you loaded as the Paper Size setting.
2. Select the orientation of your document or photo as shown in the print window.

Note: If you are printing an envelope, select the icon or Landscape setting.

Note: You can reduce or enlarge the size of the printed image by selecting Paper Handling from the
pop-up menu and selecting a scaling option.

Parent topic: Printing with the Epson Standard Printer Software - Mac

157



Selecting Print Layout Options - Mac

You can select a variety of layout options for your document or photo by selecting Layout from the pop-
up menu on the print window.

» To print multiple pages on one sheet of paper, select the number of pages in the Pages per Sheet
pop-up menu. To arrange the print order of the pages, select a Layout Direction setting.

» To print borders around each page on the sheet, select a line setting from the Border pop-up menu.
» Toinvert or flip the printed image, select the Reverse page orientation or Flip horizontally settings.
Parent topic: Printing with the Epson Standard Printer Software - Mac

Selecting Double-sided Printing Settings - Mac

You can print on both sides of the paper by selecting Two-sided Printing Settings from the pop-up
menu on the print window.

Note: For macOS 13 and later, select Printer Options then select Two-sided Printing Settings.

Two-sided Printing Settings H

Two-sided Printing:  Off =)

Note: Some options may be pre-selected or unavailable, depending on other settings you have chosen
or if you are accessing the product over a network. This screen may be different, depending on the Mac
OS version you are using.

1. Select one of the Two-sided Printing options.
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2. Select the type of document you are printing as the Document Type setting. The software
automatically sets the Adjustments options for that document type.

Two-sided Printing Settings H

Two-sided Printing: | Long-Edge binding

(o <

Document Type: | Text & Graphics

¥ Adjustments:
Print Density:
-20 | W
-850 [i]
Increased Ink Drying Time:
a {sec)
o +B0

When printing a photo or document contdining a ot of sofid image
areas, reduce the density of the ink and increase its drying time.

Cancel | LI

3. If necessary, customize the Adjustments settings as instructed on the screen.

4. Print a test copy of your double-sided document to test the selected settings.

5. Follow any instructions displayed on the screen during printing.

Double-sided Printing Options and Adjustments - Mac

Parent topic: Printing with the Epson Standard Printer Software - Mac
Double-sided Printing Options and Adjustments - Mac

You can select any of the available options in the Two-sided Printing Settings pop-up menu to set up
your double-sided print job.
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Long-Edge binding
Orients double-sided printed pages to be bound on the long edge of the paper.

Short-Edge binding
Orients double-sided printed pages to be bound on the short edge of the paper.

Parent topic: Selecting Double-sided Printing Settings - Mac

Managing Color - Mac

You can adjust the Color Matching and Color Options settings to fine-tune the colors in your printout or
turn off color management in your printer software.

1. Select Color Matching from the pop-up menu in the print window.

Note: For macOS 13 and later, select Printer Options then select Color Matching.

ColorSync © EPSON Color Controls

2. Select one of the available options.
3. Select Color Options from the pop-up menu in the print window.

Note: For macOS 13 and later, select Printer Options then select Color Options.

© Manual Settings
Fix Photo
Off (No Color Adjustment)

Advanced Settings:

Note: The available settings on the Color Options menu depend on the option you selected on the
Color Matching menu.

4. Select one of the available options.
Color Matching and Color Options - Mac
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Parent topic: Printing with the Epson Standard Printer Software - Mac
Color Matching and Color Options - Mac
You can select these settings on the Color Matching and Color Options menus.

Color Matching Settings

EPSON Color Controls
Lets you manage color using controls in your printer driver or turn off color management.

ColorSync
Prints using standard color profiles for your product and paper to help match image colors. You can
customize the conversion method and filter settings on the ColorSync pop-up menu in the print
window.

Color Options Settings

Manual Settings
Lets you select manual color adjustments. Click the arrow next to Advanced Settings and select
settings for Brightness, Contrast, Saturation, and individual color tones. You can also select a color
Mode setting for printing photos and graphics and the Fix Red-Eye setting to reduce or remove red-
eye in photos. Depending on the selected color mode, you can also adjust the midtone density using
the Gamma setting.

Fix Photo
Improves the color, contrast, and sharpness of flawed photos. Click the arrow next to Advanced
Settings and select the Fix Red-Eye setting to reduce or remove red-eye in photos.

Note: Fix Photo uses a sophisticated face recognition technology to optimize photos that include
faces. For this to work, both eyes and the nose must be visible in the subject's face. If your photo
includes a face with an intentional color cast, such as a statue, you may want to turn off Fix Photo to
retain the special color effects.

Parent topic: Managing Color - Mac

Selecting Finishing Options - Mac

You can choose finishing options by selecting Finishing from the pop-up menu on the print window.

Note: For macOS 13 and later, select Printer Options then select Finishing.
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OQutput Tray: Auto Select

Sort: None
FoldfSaddle Stitch:

Staple: Off @

Punch:

Qutput Preview

1. Select the Output Tray you want to output your print jobs to.

2. If you are printing multiple copies, select a Sort option.

3. [If optional finisher and punch units are installed, you can choose the following options:
» Select a Fold/Saddle Stitch option to choose the booklet settings.
» Select a Staple option to choose the staple location on the document.
» Select a Punch option to choose where the holes are punched.

Finishing Options - Mac

Parent topic: Printing with the Epson Standard Printer Software - Mac

Finishing Options - Mac
You can select any of the available options in the Finishing pop-up menu.

Output Tray
Select where printed jobs are output.

Sort
Select how to sort print jobs with multiple copies.

Fold/Saddle Stitch
Select binding settings for folded or folded and saddle stitched printed documents.

Staple
Select the staple location for printed documents.

Punch
Select the hole punch location for printed documents.

Note: The Staple, Fold/Saddle Stitch, and Punch options are available only when the necessary
optional equipment is installed.
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Parent topic: Selecting Finishing Options - Mac
Related references
Optional Accessories and Replacement Parts

Selecting Printing Preferences - Mac
You can select printing preferences that apply to all the print jobs you send to your product.
1. Inthe Apple menu or the Dock, select System Preferences or System Settings.

2. Select Print & Fax, Print & Scan, or Printers & Scanners, select your product, and select Options
& Supplies.

3. Select Driver or Options.
You see a screen like this:

General Options  Supply Levels  Utility

To take full advantage of your printer's options, confirm that they are accurately shown
here. For information on your printer and its optional hardware, check the printer's
documentation.

Thick paper and envelopes:  Printer Setting
Skip Blank Page: Off
Warning Motifications: On
Establish bidirectional communication:  On
Optional Qutput Trays: Staple Finisher-P1
Hole Punch: No Options Installed
Saddle Unit:  No Options Installed
Optimize Finishing:  Printer Setting
Optional Paper Sources: Paper Cassette Unit-P1

Reduce Print Data Size: On

Note: The available settings and appearance of the options window may be different than those
covered here, depending on the Mac OS version and the application you are using.

4. Select any of the available printing preferences.
5. Click OK.
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Printing Preferences - Mac

Parent topic: Printing with the Epson Standard Printer Software - Mac
Printing Preferences - Mac

You can select these settings on the Options or Driver tab.

Note: Some settings are available only if the necessary options are installed.

Thick Paper and Envelopes
Prevents ink from smearing when you print on envelopes or other thick paper.

Skip Blank Page
Ensures that your product does not print pages that contain no text or images.

Warning Notifications
Lets you choose whether or not to receive warning notifications from the printer software for various
operating conditions.

Establish bidirectional communication
Allows the product to communicate with the computer. Do not change the default setting unless you
experience issues when using a shared printing pool.

Reduce Print Data Size
Increases print data compression to improve print speed. Not recommended when printing fine
patterns.

Optional Output Trays
Select an output tray option if the optional finisher unit is installed.

Optional Paper Sources
Select an optional paper source option if the optional high-capacity input tray is installed.

Hole Punch
Select a hole punch setting.

Saddle Unit
Specifies whether the saddle unit is present.

Optimize Finishing
Reduces paper misalignment to improve stapling and stacking printouts. Print speed is decreased.

High-compression data mode
Compresses print data, which may improve print speed, especially when printing multi-page
documents.

Parent topic: Selecting Printing Preferences - Mac
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Printing Your Document - Mac
Once you have selected your print settings, you are ready to print.
Click Print at the bottom of the print window.

Privvew

Aute Retate

O Scale: 100%
Seale to Fit:

Copies per page: 1 5]

P PDF cancel (IO

Checking Print Status - Mac
Parent topic: Printing with the Epson Standard Printer Software - Mac
Checking Print Status - Mac
During printing, you can view the progress of your print job, control printing, and check ink status.
1. Click the printer icon when it appears in the Dock.
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You see the print status window:

=

W 4¥

- status_monitor mac101Z_wic20590

Printing - Walting for job to complete.

2. Select the following options as necessary for your Mac OS version:
» To cancel printing, click the print job and click |:| or Delete.

* To pause a print job, click the print job and click I:' or Hold. To resume a print job, click the
paused print job and click I:' or Resume.
* To pause printing for all queued print jobs, click Pause or Pause Printer.
» To display other printer information, click Settings or Supply Levels.
Parent topic: Printing Your Document - Mac

Printing with the Epson Universal Print Driver - Windows

You can print with the Epson Universal Print Driver using any Windows printing program, as described in
these sections.

Synchronizing Printer Settings - Epson Universal Print Driver - Windows

Selecting Print Settings - Epson Universal Print Driver - Windows

Selecting Default Print Settings - Epson Universal Print Driver - Windows

Locking Printer Settings - Epson Universal Print Driver - Windows

Adding Network Printers - Epson Universal Print Driver - Windows

Parent topic: Printing from a Computer
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Synchronizing Printer Settings - Epson Universal Print Driver - Windows

You may need to synchronize the printer driver with the product if the printer driver does not detect the
correct information or settings from the product.

Note: You must sync the printer driver before you can use any optional equipment installed on the
product.

1. Do one of the following:

* Windows 11: Click and select Settings > Bluetooth & devices > Printers & scanners.
Select EPSON Universal Print Driver and select Printer properties.

* Windows 10: Click E and select &4 (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printer properties.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Printer properties.

* Windows 7: Click ﬂ and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printer properties.

* Windows Vista: Click H‘ and select Control Panel. Click Printer under Hardware and Sound,
then right-click EPSON Universal Print Driver and select Properties.

2. Click the Optional Settings tab.
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You see a window like this:
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3. Make sure Acquire from Printer is selected and click Get.

Note: Select the Only Optional Information checkbox if you only want to enable any optional
equipment installed on the product.

The product's settings and other information appears in the Current Printer Information area.
4. Click OK.
Parent topic: Printing with the Epson Universal Print Driver - Windows

Selecting Print Settings - Epson Universal Print Driver - Windows
Select the basic settings for the document or photo you want to print.
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Note: The names of settings on the universal print driver screens may vary slightly, depending on the
version of the print driver you have installed.

1.
2.

Open a photo or document for printing.
Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

If necessary, select EPSON Universal Print Driver as the printer you want to use.
Note: You may also need to select Properties or Preferences to view your print settings.

You see the Main tab of your printer settings window:
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Note: For more information about a setting, right-click it and select Help.

4. Forthe Paper Source setting, select where you loaded the paper you want to print on.
5. Select the size of the paper you loaded as the Document Size setting.

Note: You can also select the User-Defined setting to create a custom paper size.
6. Select the orientation of your document.

Note: If you are printing an envelope, select Landscape.
7. Select the type of paper you loaded as the Paper Type setting.

Note: The setting may not exactly match the name of your paper. Check the paper type settings list
for details.

8. Select any of the available print options.

9. To select a variety of additional layout and printing options for your document or photo, select the
More Options tab and select the printing options you want.

10. To select maintenance and other optional settings, select the Maintenance tab and select the
options you want.

Parent topic: Printing with the Epson Universal Print Driver - Windows

Selecting Default Print Settings - Epson Universal Print Driver - Windows

When you change your print settings in a program, the changes apply only while you are printing in that
program session. If you want to change the print settings you use in all your Windows programs, you can
select new default print settings.

1. Do one of the following:

* Windows 11: Click and select Settings > Bluetooth & devices > Printers & scanners.
Select EPSON Universal Print Driver and select Printer properties.

* Windows 10: Click I:I and select (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printing Preferences.

* Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Print Preferences.
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* Windows 7: Click ﬂ and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printing Preferences.

You see the printer settings window:
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Note: For more information about a setting, right-click it and select Help.

2. Select the print settings you want to use as defaults in all your Windows programs.

3. Click OK.

These settings are now the defaults selected for printing. You can still change them as needed for
printing in any program session.

Parent topic: Printing with the Epson Universal Print Driver - Windows

Locking Printer Settings - Epson Universal Print Driver - Windows
Administrators can lock some printer settings to prevent unauthorized changes.
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Do one of the following:

Windows 11: Click 28 and select Settings > Bluetooth & devices > Printers & scanners.
Select EPSON Universal Print Driver and select Printer properties.

Windows 10: Click [l and select (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printer properties.

Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Printer properties.

Windows 7: Click E]' and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printer properties.

Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
then right-click EPSON Universal Print Driver and select Properties.

Click the Optional Settings tab.
Click Driver Settings.

You see this window:

Dirtwer Settingn
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172



4. Select the checkbox for the settings you want to lock. To lock all print settings, select All Document
Settings.

5. Under Advanced Settings, select the setting option you want to use for each locked setting.
6. Click OK.
Epson Universal Print Driver Locked Setting Options
Parent topic: Printing with the Epson Universal Print Driver - Windows
Epson Universal Print Driver Locked Setting Options
Select the options you want to use for any locked print settings.

Setting Options Description
Watermark Various text Lets you select the text for the watermark or prohibit
watermarks watermarks
Add/Delete Lets you add or delete a customized text or image-based
watermark
Settings Lets you select the size, position, and other watermark
settings
Header/Footer Off Prohibits headers or footers
On Allows headers and footers
Settings Lets you select the text and position for printing headers and
footers
2-sided printing | Off Allows printing on only one side of the paper
On Allows printing on both sides of the paper

Parent topic: Locking Printer Settings - Epson Universal Print Driver - Windows

Adding Network Printers - Epson Universal Print Driver - Windows
You can use the Epson Universal Print Driver to find and add network printers.
1. Do one of the following:

* Windows 11: Click and select Settings > Bluetooth & devices > Printers & scanners.
Select EPSON Universal Print Driver and select Printer properties.
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* Windows 10: Click E and select k4 (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printer properties.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Printer properties.

* Windows 7: Click E and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printer properties.

* Windows Vista: Click E and select Control Panel. Click Printer under Hardware and Sound,
then right-click EPSON Universal Print Driver and select Properties.
Click the Optional Settings tab.

You see this window:
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Click Network printer search.
When you see the search results, select Add found printers.
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You see a screen like this:
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Select the printer or printers you want to add.
6. Click Add to Printer Folder.

The selected printer or printers appear in the lower section of the screen.
7. Select the checkbox next to the product you want to make your default printer, if necessary.
8. Click OK.

Parent topic: Printing with the Epson Universal Print Driver - Windows
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Printing with the PostScript (PS3) Printer Software - Windows

You can print with the PostScript (PS3) printer software using any Windows printing program, as
described in these sections.

Note: The PostScript printer software supports products that are connected via Ethernet. If your product
is connected via USB, you will need to install the standard Epson printer software. To download the
standard Epson printer software, visit epson.com/support (U.S.), epson.ca/support (Canada), or
latin.epson.com/support (Latin America) and select your product.

Selecting Basic Print Settings - PostScript Printer Software - Windows
Selecting Default Print Settings - PostScript Printer Software - Windows

Parent topic: Printing from a Computer

Selecting Basic Print Settings - PostScript Printer Software - Windows
Select the basic settings for the document or photo you want to print.
The PostScript printer software supports plain paper printing on these paper and envelope sizes:
* A4 (8.3 x 11.7 inches [210 x 297 mm])
» Letter (8.5 x 11 inches [216 x 279 mm])
* Legal (8.5 x 14 inches [216 x 356 mm])
+ 17 x 22 inches (432 x 559 mm)
* A3 (11.7 x 16.5 inches [297 % 420 mm])
* A3+ (13 x 19 inches [329 x 483 mm)])
* A6 (4.1 x 5.8 inches [105 x 148 mm])
* B6 (5% 7.2inches [128 x 182 mm])
+ A5(5.8 x 8.2 inches [148 x 210 mm])
* 8 x10 inches (203 x 254 mm)
* 8.5x 13 inches (216 x 330 mm)
* 11 x 17 inches (279 x 432 mm)
* 12 x 18 inches (305 x 457 mm)
+ SRA3 (12.6 x 17.7 inches [320 x 450 mm])
+ Executive (7.25 x 10.5 inches [184 x 267 mm])
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Half Letter (5.5 x 8.5 inches [140 x 216 mm])
Mexico-Oficio (8.5 x 13.4 inches [216 x 340 mm])
Oficio 9 (8.46 x 12.4 inches [215 % 315 mm])

No. 10 (4.1 x 9.5 inches [105 x 241 mm])
Open a photo or document for printing.
Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

If necessary, select your product name as the printer you want to use, and then click the
Preferences button.

You see this window:
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Select the Paper Source that matches where you loaded the paper you want to print on.
Select the paper type as the Media setting.

Select one of the following as the Color setting:

+ To print text and graphics in black only, select the Black & White setting.

» To print a color document or photo, select the Color setting.

To select additional layout and printing options, select Advanced and select additional settings as
necessary.

Note: You can select staple, fold, sort, and saddle stitch options from Document Options > Printer
Features.

Click the Layout tab.
You see this window:
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9. Select the print options as necessary.
10. Click OK when you are finished.
Parent topic: Printing with the PostScript (PS3) Printer Software - Windows

Selecting Default Print Settings - PostScript Printer Software - Windows

When you change your print settings in a program, the changes apply only while you are printing in that
program session. If you want to change the print settings you use in all your Windows programs, you can
select new default print settings.

1. Do one of the following:

* Windows 11: Click , search for Settings and select it. Select Bluetooth & devices > Printers
& scanners. Right-click on your product and select Printer properties.

- Windows 10: Click &l and select (Settings) > Devices > Printers & scanners. Select your
product name and select Manage > Printing preferences.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click your product name and select Print Preferences.

* Windows 7: Click E]' and select Devices and Printers. Right-click your product name and select
Printing Preferences.
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You see the printer settings window:
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2. Select the print settings you want to use as defaults in all your Windows programs.
3. Click OK.

These settings are now the defaults selected for printing. You can still change them as needed for
printing in any program session.

Parent topic: Printing with the PostScript (PS3) Printer Software - Windows

Printing with the PostScript (PS3) Printer Software - Mac

You can print with the PostScript (PS3) printer software using any Mac printing program, as described in
these sections.
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Note: The PostScript printer software supports products that are connected via Ethernet. If your product
is connected via USB, you will need to install the standard Epson printer software. To download the
standard Epson printer software, visit epson.com/support (U.S.), epson.ca/support (Canada), or
latin.epson.com/support (Latin America) and select your product.

Selecting Basic Print Settings - PostScript Printer Software - Mac
Parent topic: Printing from a Computer

Selecting Basic Print Settings - PostScript Printer Software - Mac
Select the basic settings for the document or photo you want to print.
The PostScript printer software supports plain paper printing on these paper and envelope sizes:
* A4 (8.3 x 11.7 inches [210 x 297 mm])
+ Letter (8.5 x 11 inches [216 x 279 mm])
* No. 10 (4.1 x 9.5 inches [105 x 241 mm])
A5 (5.8 x 8.2 inches [148 x 210 mm])
+ B5(7.2x10.1inches [182 x 257 mm])
A6 (4.1 x 5.8 inches [105 x 148 mm])
* B6 (5% 7.2inches [128 x 182 mm])
+ Executive (7.25 x 10.5 inches [184 x 267 mm])
* Legal (8.5 x 14 inches [216 x 356 mm])
* 8.5x 13 inches (216 x 330 mm)
* A3 (11.7 x 16.5 inches [297 x 420 mm])
* 11 x 17 inches (279 x 432 mm)
* B4 (13.9 x 9.84 inches [353 x 250 mm])
Open a photo or document for printing.
2. Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.
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Select your product as the Printer setting.

Printer: EPSOM

Presets: Default Settings

(o] <

If necessary, click the arrow next to the Printer setting or the Show Details button to expand the
print window.

You see the expanded printer settings window for your product:

Printer: EPSOM E
Presets: Default Settings o
Copies: |1 Two-Sided
Pages: © All
Selected Page in Sidebar
From: 1 to: 1
Paper Size: US Letter E 8.50 by 11.00 inches

Orientation: 1 & |Ta

Preview E

Auto Rotate Show Notes
Scale:
© Scale to Fit: © Print Entire Image

Fill Entire Paper

Copies per page: 1 E
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Note: The print window may look different, depending on the Mac OS version and the application
you are using.

Select the page setup options: Paper Size and Orientation.

Note: If you do not see these settings in the print window, check for them in your application before
printing. They may be accessible by selecting Page Setup from the File menu.

Select any application-specific settings that appear on the screen, such as those shown in the image
above for the Preview application.

Select Paper Feed from the pop-up menu.

Preview

Layout
Color Matching
Paper Handling

¥ Paper Feed

Cover Page

Printer Features

You see these settings:
Select All Pages From or First Page From and select the paper source you want to print from.
Select Printer Features from the pop-up menu.

Preview

Layout

Color Matching
Paper Handling
Paper Feed
Cover Page
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You see these settings:

10. Select any of the following from the pop-up menu as necessary:
» Select Layout to adjust a variety of layout options for your document or photo.
+ Select Paper Handling to adjust the size of the image as you print it.

» Select Color Matching to fine-tune the colors in your printout. For monochrome printers, this
adjusts the tone and brightness of your printout.

Parent topic: Printing with the PostScript (PS3) Printer Software - Mac

Printing from a Smartphone or Tablet
You can print from a smartphone or tablet running iOS or Android using the Epson Smart Panel app.

Note: Your device must be connected to the same wireless network as your Epson product, and Epson
Smart Panel must be configured for use with your product.

1. Download the Epson Smart Panel app from your device's app store or from Epson's website.
2. Open the Epson Smart Panel app and select a print menu on the home screen.

3. Follow the on-screen instructions to begin printing.

Parent topic: Printing from a Computer

Cancelling Printing Using the Product Control Panel

If you need to cancel printing, select Stop on the LCD screen, then select Job List. Select the job you
want to cancel and select Delete, then select Yes to confirm.

Parent topic: Printing from a Computer
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Scanning

You can scan your originals and save them as digital files.

Starting a Scan

Scanning with Document Capture Pro or Document Capture
Scanning in Epson Scan 2

Scanning Special Projects

Entering a User ID and Password for Scanning

Starting a Scan

After placing your originals on your product for scanning, start scanning using one of these methods.

Starting a Scan Using the Product Control Panel

Setting Up and Scanning to a Network Folder or FTP Server
Starting a Scan Using the Epson Scan 2 Icon

Starting a Scan from a Scanning Program

Starting a Scan from a Smartphone or Tablet

Parent topic: Scanning

Starting a Scan Using the Product Control Panel
You can scan an image to a variety of destinations using your product's control panel.

1. Make sure you installed the product software and connected the product to your computer or
network.

Note: Restart your computer after installing the product software to enable scanning from the control
panel.

2. Place your original on the product for scanning.
Note: To scan a double-sided or multi-page document, place your originals in the ADF.

3. Press the 90 home button, if necessary.
Select Scan.
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5. Select one of the following Scan options:
* To Network Folder/FTP saves your scanned file to a specified folder on a network.
» To Email lets you send scanned files through a pre-configured email server.

* To Computer lets you scan to a connected computer using Document Capture Pro (Windows) or
Document Capture (Mac).

* To Memory Device saves your scanned file on a USB device and lets you select the file format,
quality, and other settings.

* To Cloud sends your scanned files to a destination that you have registered with Epson Connect.
* To Storage saves your scanned file to a specified folder in the product's hard drive.

* To WSD lets you manage network scanning in Windows 11, Windows 10, Windows 8.x, or
Windows 7. To use this feature, you must first set up a WSD (Web Services for Devices) port on
your Windows 7 computer (the port is set up automatically on Windows 10 and Windows 8.x).

6. Follow the instructions in the links below to complete your scan.

Scanning to Email

Scanning to a Memory Device
Scanning to the Cloud

Scanning to the Product's Hard Drive
Scanning to a Connected Computer
Setting Up a WSD Port (Windows 7)
Control Panel Scanning Options

Parent topic: Starting a Scan
Scanning to Email

You can scan an original and email the scanned file using your product's control panel. You need to
have a preconfigured email server before you can scan to email. You can enter email addresses directly
on the product's control panel or select them from the Recipient tab. Make sure the date and time are
set correctly so the time stamps on your emails are accurate.

1. Place your original on the product for scanning.
Note: To scan a double-sided or multi-page document, place all of the pages in the ADF.

2. Press the 90t home button, if necessary.
3. Select Scan > To Email.
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4. Do one of the following:
» Select an email address from any of the displayed frequent contacts.

» Select Keyboard to use the on-screen keyboard to enter the email address for the recipient(s)
and select OK.

+ Select Recipient and choose an email address from the list.

+ Select the G/ icon on the Frequent tab to choose an email address from your recent scan history.
Select Scan Settings.

Select File Format to choose the file format for your scan.

Scroll down to change the Subject and File Name, if necessary.

© N o o

Select any additional scan settings as necessary.

Note: Select " to reset all scan settings to their default.

Note: To save the scanned image to the product's hard drive, select File Storing and enable the
File Storing setting. Change any of the displayed settings as needed.

9. Select " to save your scan settings as a preset.

Note: Presets can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

10. Select the Send icon.
Your product scans your original and emails the scanned file.
Parent topic: Starting a Scan Using the Product Control Panel

Related topics
Using an Email Server

Scanning to a Memory Device

You can scan an original and save the scanned image to a external USB device connected to your
product.

1. Insert an external USB device into the product's USB port.
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2. Place your original on the product for scanning.
Note: To scan a double-sided or multi-page document, place all of the pages in the ADF.

Press the 90 home button, if necessary.
Select Scan.
Select To Memory Device.

o o bk w

Select the settings as necessary.
Note: Select " to return all save settings to their default values.

7. Select " to save your scan settings as a preset.

Note: Presets can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

8. Select the Save icon.
Your product scans your original and saves the scanned file to the connected memory device.
Parent topic: Starting a Scan Using the Product Control Panel

Related topics
Using External USB Devices with Your Product

Scanning to the Cloud

You can use the control panel to send your scanned files to a destination that you have registered with
Epson Connect.

Note: Make sure to set up your product using Epson Connect before using this feature.
1. Place your original on the product for scanning.
Note: To scan a double-sided or multi-page document, place all of the pages in the ADF.

Press the 490 home button, if necessary.
3. Select Scan.
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Select To Cloud.
Select Select Destination and select a cloud destination.
Select the settings as necessary.

Note: Select " to return all save settings to their default values.

Select " to save your scan settings as a preset.

Note: Presets can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

Select the Upload icon.
Your product scans your original and saves the scanned file to the selected destination.

Parent topic: Starting a Scan Using the Product Control Panel

Related tasks
Setting Up Epson Connect Services
Using Epson Scan to Cloud

Scanning to the Product's Hard Drive

You can use the control panel to scan files and save them to the product's hard drive.

1.

R

Place your original on the product for scanning.
Note: To scan a double-sided or multi-page document, place all of the pages in the ADF.

Press the 90t home button, if necessary.
Select Scan.

Select To Storage.

Select a folder destination.

Select settings as necessary.

Note: Select " to return all scan settings to their default values.
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7.

Select  to save your scan settings.

Note: Presets can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

Select the Save icon.
Your product scans your original and saves the scanned file to the selected folder.

Parent topic: Starting a Scan Using the Product Control Panel

Related topics
Using Your Product's Internal Storage

Scanning to a Connected Computer

You can scan an original and save it to a connected computer using your product's control panel. The
computer must be on the same network as the product.

You can save the scanned file as a PDF file. You can also set up custom scan settings using Document
Capture Pro (Windows) or Document Capture (Mac) and automatically scan using those settings on your
product control panel.

Note: Be sure you have installed Epson Scan 2 and Document Capture Pro (Windows) or Document
Capture (Mac) on your computer before scanning to your computer.

1.

o K~ b

Place your original on the product for scanning.
Note: To scan a multi-page document, place all of the pages in the ADF.

Press the 90t home button, if necessary.

Select Scan.

Select To Computer.

Select Select Computer to choose a computer to scan to, and select it when it appears.

Note: The computer you want to scan to must be on the same network as the product or connected
to the product with a USB cable.

Select one of the scan job options.
Select * to save your scan settings as a preset.
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Note: The default scan job is Scan to PDF. Any additional scan job options must be added in
Document Capture Pro (Windows) or Document Capture (Mac). If there is only one job available,
you do not have to select the job.

Note: Select ¥ to return all save settings to their default values.

Select the Save icon.

Document Capture Pro (Windows) or Document Capture (Mac) scans the original to the connected
computer.

Parent topic: Starting a Scan Using the Product Control Panel
Setting Up a WSD Port (Windows 7)

You can scan to a networked Windows computer using WSD (Web Services for Devices). You must first
set up a WSD port on your Windows 7 system (the port is set up automatically on Windows 11, Windows
10, and Windows 8.x).

Before you set up a WSD port, make sure you installed your product software, and connected your
product and computer to the same network.

1.

o &~ N

8.
9.

Turn on your product.

Click E" and select Computer.

On the left side of the window, select Network.

Locate your product on the Network screen, right-click it, and select Install.
When you see the User Account Control screen, click Continue.

Note: If you see an Uninstall screen, click Uninstall and repeat these steps as necessary.

When you see the message Your device is ready to use in the Windows taskbar, click the
message.

On the Driver Software Installation screen, make sure your product is listed as Ready to use. Then
click Close.

Click E" and select Devices and Printers.
Make sure that an icon appears for your product's name on the network.

When you use WSD, select your product name to scan over the network.

Parent topic: Starting a Scan Using the Product Control Panel
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Control Panel Scanning Options

Select the options you want to use for scanning.

Note: Not all options or settings may be available, depending on the Scan to option selected.

Scan Settings Available options Description
Color Mode B&W Select to scan images in black and white
Color Select to scan images in color
File Format JPEG Select for photos. You can also select the
Compression Ratio.
PDF (Single Page) Select for documents. You can also select the
PDF (Multi Page) Compression Ratio and PDF Settings.
PDF/A (Single Page)
PDF/A (Multi Page)
TIFF (Single Page) Select for scanned files that you can print from a
- device. Multi Page TIFF documents are scanned
TIFF (Multi Page) in black and white.
Resolution 200dpi Select for documents
300dpi Select for photos
600dpi Select for highest quality printing
2-Sided 1-Sided Lets you scan 2-sided originals placed in the
2.Sided ADF. If you select 2-Sided, you can also select
the Binding (Original) and Orientation
(Original) setting.
Scan Area Auto Detect Select to automatically adjust the scan area
Various sizes Select the page size for documents
User-Defined Enter a custom scan area
Max Area Scan at the maximum area of the scanner glass.
To specify the orientation of the original, select
Orientation (Original)
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Scan Settings

Available options

Description

Original Type

Text

Text & Image

Photo

Specify the type of original you are scanning

Orientation (Original)

Readable Direction

Left Direction

Select the orientation direction for how you
placed the originals

Mixed Size Originals

Off

On

Select On to scan originals of varying sizes in
their original sizes

Density

Varying levels

Adjust the lightness or darkness of scanned
images.

Remove Background

Varying levels

Select the darkness of the background

Remove Shadow Off Erase the shadows that appear in the center of a
on document when copying a book ( Center) or the
shadows that appear around a document when
copying thick paper ( Frame)

Skip Blank Pages — Skip blank pages when scanning if there are any
in the originals. If non-blank pages are skipped,
adjust the detection level.

Remove Punch Holes Off Erase the binding holes on a document

On

ADF Continuous Scan Off Select On to scan a large number of originals

on placed in the ADF as one scanning job

Subject

Enter a subject for your email

Attached File Max Size

Various sizes

Select the maximum file size that can be
attached to an email

File Storing Off Select On to save the scanned file to the
on printer's internal storage. Adjust the save
settings, including whether to save and print or
send the scanned file, or to only save the file.
File Name — Enter a prefix, the date, and the time to the file

name for your scanned file
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Scan Settings Available options Description
Mail Encryption Off Select On to encrypt emails before sending
On
Digital Signature Off Select On to attach a digital signature to emails
On
File Storing — Set the password for the file
User Name — Set the user name for the file
Erase Red Color — Remove red notes from a scanned image. This
item is not available when using the To
Computer, Storage to Memory Device,
Storage to Email, Storage to Network
Folder/FTP, or Storage to Cloud menu.

Parent topic: Starting a Scan Using the Product Control Panel

Setting Up and Scanning to a Network Folder or FTP Server

Before you can scan to a network folder on your computer or on an FTP server, you need to create a
shared folder and optionally register its location to your product's Contacts list. Select the links below as
necessary to create and register the folder, and to scan to it over the network.

Creating a Shared Network Folder

Registering Contacts for Network Folder or FTP Scanning - Web Config
Registering Contacts for Email, Network, or FTP Scanning - Control Panel
Scanning to a Network Folder or FTP Server

Parent topic: Starting a Scan
Creating a Shared Network Folder

You can create a shared network folder on your computer or an FTP site and register its location to your
product's Contacts list.

Note: If you are creating a shared network folder on a Mac, see your Mac documentation for instructions
on creating the folder. The instructions here are for Windows.

First make sure you connected your product and computer to the same network.
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Note: If you are running a Home version of the Windows operating system, you cannot create a shared
folder on your Windows desktop or in the Documents or Pictures folder unless you have created a Home
Group Configuration for sharing. You can, however, create a shared folder in the root of the C: drive on
your system.

If you want to scan to a folder on an FTP server, contact the FTP server administrator for the server
address and authentication access to a shared folder on the server.

1. If you are scanning to a network folder on your computer, do one of the following to check the format
of your computer name:

* Windows 11, Windows 10, or Windows 8.x: Hold down the Windows key on your keyboard and
press the X key. Select System from the list that appears. Check the Computer Name or Device
Name listed for your computer on the System window.

* Windows 7: Click E]' right-click Computer, and select Properties. Check the Computer Name
listed for your computer on the System window.

Note: The settings in these steps may vary, depending on your version of Windows. See Windows
Help for details on your operating system.

2. If the computer's name uses any characters that are not alphanumeric (letters or numbers), do one
of the following to change the computer's name:

* Windows 11, Windows 10, or Windows 8.x: Select Rename this PC and follow the on-screen
prompts.

* Windows 7: Select Change Settings, change the computer's name, and click OK. (See Windows
Help for instructions, if necessary.)

Note: You need to be logged into Windows as an administrator to change the computer's name.
After changing the name, restart your computer.

3. Start File Explorer or Windows Explorer.

4. Create afolder on the Windows desktop with a folder name of 12 characters or less; otherwise, your
product may not be able to access the folder.

Note: You need to be logged into Windows as an administrator to access the desktop folder and the
document folder under each User folder.

5. Right-click the folder you created and select Properties.
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10.
11.

12.

13.

On the General tab, deselect the Read-only checkbox to allow users to access the folder over the
network.

Select the Sharing tab and click the Advanced Sharing button.

Note: You need to be logged into Windows as an administrator to select the Advanced Sharing
button.

On the Advanced Sharing screen, select the Share this folder checkbox.

Click the Permissions button and select the following on the Share Permissions tab:

» Select Everyone under Group or user names.

» Select the checkbox in the Allow column for the Change setting.

Click OK to save the settings, then click OK again to close the Advanced Sharing window.

Select the Security tab and check that the Group or user names list at the top includes the current
computer user and the administrators who can now access the folder.

Select the Sharing tab again and write down the Network Path listed under Network File and Folder
Sharing at the top. This is the path you will register to your product's Contacts list so you can select it
for network scanning.

Click OK or Close.

Now you can register the folder path to your product's Contacts list.
Parent topic: Setting Up and Scanning to a Network Folder or FTP Server
Registering Contacts for Network Folder or FTP Scanning - Web Config

You can register a list of contacts for scanning to a network folder or FTP server using Web Config and
your computer's internet browser.

Before you begin, print a network status sheet and locate the IP address for your product on the sheet.

Note: These instructions use Internet Explorer as an example browser.

ok~ w0 b=

Start Internet Explorer on a computer that is using the same network as your product.
Type your product's IP address into the address bar and press Enter.

Click Continue to this website (not recommended).

Click the Scan/Copy tab.

Click Contacts.
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6. Selectan empty number you want to use for the contact you are adding and click Edit.

7. Enter the following information for the contact:

Name: The name to display in your product's contact list.

Index Word: Enter a word to identify this entry when searching for it (up to 30 characters). This
field is optional.

Type: Select Network Folder (SMB) or FTP.

Assign to Frequent Use: If you want to identify the contact as a frequently used address, select
On. This makes it quicker to select the contact when you scan.

Save to: The network path to the shared folder.

Enter the folder path name in one of the following formats depending on the Type setting you
selected:

» SMB: host_name\folder

* FTP: host_name/folder_name

Secure Connection: For FTP locations, select the secure connection type.

User Name and Password: Enter only if you have set up a password on your computer.

Connection Mode: For FTP locations, select Passive Mode if there is a firewall between the
product and FTP server.

Port Number: For FTP locations, enter the port number.
Certificate Validation: For FTP locations, choose to enable or disable an imported certificate.

8. Click Apply.
After a moment, you see a message telling you that contact registration is complete.

9. Close your web browser.

Parent topic: Setting Up and Scanning to a Network Folder or FTP Server

Registering Contacts for Email, Network, or FTP Scanning - Control Panel

You can create a list of contacts for scanning to email or to a network folder or FTP.

Note: Contacts can be locked by an administrator. If you cannot access or change contacts, contact
your administrator for assistance. You can create up to 2,000 contacts and contact groups combined
(including fax contacts for models with optional fax board installed).

1. Press the 40 home button, if necessary.
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Select Settings.

Select Contacts Manager.
Select Add/Edit/Delete.
Select Add New.

Select Add Contact.

Do one of the following:

No o bk oD

» To create a contact for scanning to fax, select Fax (models with optional fax board installed).
» To create a contact for scanning to email, select Email.
» To create a location for scanning to a network folder or FTP, select Network Folder/FTP.

8. Select the number you want to use for the contact you are adding.

9. Select the Name field. Use the on-screen keyboard to enter the contact name (up to 30 characters)
and select OK.

10. Select the Index Word field. Use the on-screen keyboard to enter a word to use when searching for
an entry (up to 30 characters) and select OK. (This field is optional.)

11. Do one of the following:

» For a fax contact (models with optional fax board installed), select the Fax Number field. Use the
displayed keyboard to enter the fax number and select OK.

Select any other fax settings as necessary.

* For an email contact, select the Email Address field. Use the on-screen keyboard to enter the
address and select OK.

» For a network folder or FTP location, select the Communication Mode field and select Network
Folder (SMB) or FTP. Then select the Location field, use the on-screen keyboard to enter the
location, and select OK. Enter other information if necessary.

Enter the folder path name for the Location setting in one of the following formats depending on
the Communication Mode setting you selected:

+ SMB: \\host name\folder
* FTP: ftp://host name/folder name
12. Select OK.

Note: If you need to edit or delete scanning contacts, the procedures are the same as for fax contacts.

198



Parent topic: Setting Up and Scanning to a Network Folder or FTP Server

Scanning to a Network Folder or FTP Server

You can scan an image and save it to a network folder using your product's control panel. You can either
enter the folder path directly on the product's control panel or select a folder from the Destination tab.

Note: Make sure the date and time are set correctly before using this feature.

1.

o &~ b

Place your original on the product for scanning.

Note: To scan a double-sided or multi-page document, place your originals in the ADF.

Press the 90+ home button, if necessary.

Select Scan.
Select To Network Folder/FTP.
Do one of the following:

* Choose a saved location on the Destination tab.

+ Select Keyboard, select the Communication Mode field, and select Network Folder (SMB) or
FTP. Then select the Location (Required) field, enter the folder location, and select OK. Enter
other information as necessary.

Enter the folder path name for the location setting in one of the following formats depending on the
Communication Mode setting you selected:

SMB: \\host name\folder

FTP: ftp://host name/folder name

FTPS: ftps://host name/folder name

WebDAV (HTTPS): https://host name/folder name

WebDAV (HTTP): https://host name/folder name

Select an email address from any displayed frequent contacts.

6. Select Scan Settings.

7. Select File Format to choose the file format for your scan.

8. Scroll down to select File Name and change it if necessary.
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9. Select any additional scan settings as necessary.
Note: Select " to return all save settings to their default values.

10. Select * to save your scan settings.

Note: Presets can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

11. Select the Save icon.
Your product scans your original and saves it in the selected location.

Parent topic: Setting Up and Scanning to a Network Folder or FTP Server

Starting a Scan Using the Epson Scan 2 Icon
You can start the Epson Scan 2 program to select scan settings, scan, and save the scanned image to a
file.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

Windows 11: Click , then search for Epson Scan 2 and select it.

* Windows 10: CIickn and select EPSON > Epson Scan 2.
* Windows 8.x: Navigate to the Apps screen and select Epson Scan 2.

* Windows (other versions): Click E]' or Start, and select All Programs or Programs. Select EPSON
> Epson Scan 2 > Epson Scan 2.

» Mac: Open the Applications folder, open the Epson Software folder, and select Epson Scan 2.
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You see an Epson Scan 2 window like this:

B gpsonscan2 - [} *
Scaneer @ :EPSON »-:
Scan Setings : | Not Selected -]

Msin Settings  Advanced Settings

Doqumeent Source § '_a’-u'.th:n:cl v:
Scanning Side 1 | Sngle-Sided v
Dooument Size @ '_Lttbr: ~|

Image Type : | Black & White v]
Resolution : ._21:-:I v: dpe
Rotate: | 0° v|
Correct Doosmant Skaw 1 | OFF v:

[ s or edit pages after scanning
Ship Blank Pagas : | OFf v]

Image Format: | N N - |
FleMame : | img20171218_16324083.pdf v

Folder : [ pocuments v]

© o e | [

Parent topic: Starting a Scan

Starting a Scan from a Scanning Program

You can start Epson Scan 2 from a TWAIN-compliant scanning program to select scan settings, scan,
and open the scanned image in the program.
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Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

1. Open your scanning program and select its scanning option. (See your scanning program help for
instructions.)

2. Select your product.

Note: In certain programs, you may need to select your product as the "source" first. If you see a
Select Source option, choose it and select your product. With Windows, do not select a WIA option
for your product; not all scan functions will be available.
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You see an Epson Scan 2 window like this:

B gpsonscanz - o *
Scanner @ :EP‘SDN v:
Scan Settngs : | Mot Selected -]

Main Settngs  Advanced Settngs

Dooument Source § '_a’m'.wbt:tﬂ v:
Scanving Side : | Sngle-Sdded |
Donument Size '_Lttbr: v

Image Type : | Black & White v]
Resoluton : ._Ii:-:I v: -]
Rotate; | 0° ~|
Corect Documant Skeve 1 | OFF -«:

[ Asd or edit pages after scanning
Skip Blank Pagas : | OFf v]

Image Format: | PN N - |
FleMame : | img20171218_16324083. pdf |

Folder : [ pocuments v]

© o e | [ e

Parent topic: Starting a Scan

Starting a Scan from a Smartphone or Tablet

You can use the Epson Smart Panel app to scan from a network scanner to an iOS or Android device
over a direct Wi-Fi connection.
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1. Download the Epson Smart Panel app from your device's app store or from Epson's website. See
the link below.

2. Place your original on the product for scanning.

3. Open the Epson Smart Panel app and select a scan menu on the home screen.
4. Follow the on-screen instructions to scan and save your original.

Parent topic: Starting a Scan

Related tasks
Using the Epson Smart Panel Mobile App

Scanning with Document Capture Pro or Document Capture

When you scan with Document Capture Pro (Windows) or Document Capture (Mac), the program
automatically saves your scanned file on your computer in the folder you specify. You can preview and
edit the scanned file, change the scanned file settings, and send to a destination if necessary.

Scanning with Simple Scan in Document Capture Pro - Windows
Scanning with Job Scan in Document Capture Pro - Windows
Scanning with Document Capture - Mac

Parent topic: Scanning

Scanning with Simple Scan in Document Capture Pro - Windows
You can use the Simple Scan option in Document Capture Pro to quickly scan an original.

Note: Settings may vary depending on the software version you are using. Click the Help icon in
Document Capture Pro at any time for more information.

1. Load your original in the product.
2. Do one of the following to start Document Capture Pro:

* Windows 11: Click , then search for Document Capture Pro and select it.

* Windows 10: Click E and select Epson Software > Document Capture Pro.
+ Windows 8.x: Navigate to the Apps screen and select Document Capture Pro.

* Windows (other versions): Click E" or Start, and select All Programs or Programs. Select
Epson Software > Document Capture Pro.

204



You see the Document Capture Pro window.
Note: You may need to select your scanner from the list, if necessary.

Select the Simple Scan tab.
You see a window like this:

Document Capture Pro

S

Select the size of your original from the Document Size menu.

If you want to change specific settings for the scan, click the Scan Settings button. Change any of
the settings as necessary and click OK. For additional settings, click the Detailed Settings button
on the Scan Settings screen.

Do one of the following:

» To scan both sides of an original, select SCAN double-sided.

* To scan the front side of an original, select SCAN single-sided.

Your product scans the original and the image appears in the Edit Scanned Results window.
Review and edit the scanned image as necessary and click Next when you are finished.
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8. Select a destination for the scanned image, change any settings as necessary, and click Complete.

Note: If you are sending the scanned image to a server or cloud destination, you need to enter your
login information.

Parent topic: Scanning with Document Capture Pro or Document Capture

Scanning with Job Scan in Document Capture Pro - Windows

You can create scan jobs in Document Capture Pro and use them to quickly scan originals and save
them to various destinations.

Note: Settings may vary depending on the software version you are using. Click the Help icon in
Document Capture Pro at any time for more information.

1. Load your original in the product.
2. Do one of the following to start Document Capture Pro:

* Windows 11: Click , then search for Document Capture Pro and select it.

* Windows 10: Click E and select Epson Software > Document Capture Pro.
+ Windows 8.x: Navigate to the Apps screen and select Document Capture Pro.

* Windows (other versions): Click E" or Start, and select All Programs or Programs. Select
Epson Software > Document Capture Pro.

You see the Document Capture Pro window.
Note: You may need to select your scanner from the list, if necessary.

3. Select the Job Scan tab.

206



You see a window like this:

= Dot Cagdorn P

Document Capture Pro

R R,
"

nn

4. Select one of the scan jobs (or click Job Settings to create a new scan job).
The product scans the loaded original and saves it according to the job settings.

Depending on the settings for the scan job you selected, you may be able to view and edit the pages
before saving them. If so, click Complete when finished.

The scanned image is saved according to the job settings.
Adding and Assigning Scan Jobs with Document Capture Pro - Windows
Parent topic: Scanning with Document Capture Pro or Document Capture
Adding and Assigning Scan Jobs with Document Capture Pro - Windows

You can add scan jobs that contain specific scan settings and use the jobs when you scan from your

product control panel or the Job Scan option in Document Capture Pro. You can save up to 30 scan
jobs.

Note: Settings may vary depending on the software version you are using. Click the Help icon in
Document Capture Pro at any time for more information.
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1. Do one of the following to start Document Capture Pro:

* Windows 11: Click , then search for Document Capture Pro and select it.

* Windows 10: Click E and select Epson Software > Document Capture Pro.
» Windows 8.x: Navigate to the Apps screen and select Document Capture Pro.
* Windows (other versions): Click E’ or Start, and select All Programs or Programs. Select
Epson Software > Document Capture Pro.
You see the Document Capture Pro window.
2. Select the Job Scan tab.
You see a screen like this:

Document Capture Pro B (o e = L:] o

3. Click the Job Settings button.
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You see a screen like this:

Dogument Capture Pro =

e -

To add a scan job, click the New Job icon.

Enter a name for the new job, and select any settings as necessary from the following options:
» Scan: select the size, color, or resolution

+ Save: select the file name, file type, or destination folder

* Index: enable the index setting and choose output options for an index file

» Send: select the destination for the scanned file, or choose to email or print the file

+ Confirm/Test: select the job button icon and color, choose display settings, and run a test scan if
necessary

Click Save when you are finished.
The new job appears in the Job Scan window.
To assign a scan job to the product control panel, click the Button Assignment icon.
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You see a screen like this:
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8. Select the jobs that you want to assign to the product control panel using any of the pull-down
menus.

Note: The number of pull-down menus available may vary, depending on your product and any
connected options.

9. Click OK, then click Back.
You can now use the added scan jobs when you scan from the product control panel.
Parent topic: Scanning with Job Scan in Document Capture Pro - Windows

Scanning with Document Capture - Mac

When you scan with Document Capture, the program automatically saves your scanned file on your
computer in the folder you specify. You can select settings, preview, and change the scanned file
settings as necessary. Document Capture also allows you to send the scanned file directly to an email
address or printer, or upload it to a server or cloud destination.
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Note: Settings may vary depending on the software version you are using. See the Help menu in
Document Capture at any time for more information.

1. Load your original in the product.

2. Open the Applications folder, open the Epson Software folder, and select Document Capture.
You see a window like this:

LR ] Do § Cagtare

. = A | A

P

Note: You may need to select your product from the drop-down list.

3. Click the E' scan icon.
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You see a window like this:

a Scan Settings

Scanner: EPSON
Source:  ADF
Double-Sided
Document Size:  Letter

e

Image Type: Auto
Rotation:  Mone
Resolution: Low H

(o] o o)

[+ 8

ol
Text Enhancement

Correct Documaent Skew
Skip Blank Page

Show the confirmation dialog after scanning

? Cancel | L

Note: If you want to use a scan job that you created instead, select it from the Job list in the
Document Capture window, click the 22| Start Job button, and skip the rest of these steps.

Select any displayed scan settings you want to use.
Note: See the Help information in Document Capture for details.

If you want to select detailed scan settings, close the Scan Settings window, open the Scan menu at
the top of the Mac desktop, and select Displays the EPSON Scan Setup Screen.

Click the [2] Scan icon and select any detailed scan settings you want to use from the Epson Scan 2
window.

Click Scan.
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You see a preview of your scan in the Document Capture window.

Note: You may have to close the Epson Scan 2 window to view your scan in the Document Capture
window.

8. If you would like to scan additional originals and add them to the current captured images, click the +
icon, select Acquire from Scanner, and repeat the previous steps.

9. Check the scanned images and edit them as necessary.

10. Click one of the destination icons to choose where to send your scanned files. (If you cannot see all
of the icons, click the arrow next to the icons.) Change any settings as necessary.

] - J@‘-*

Note: If you are sending the scanned image to a server or cloud destination, you need to enter your
login information. If you want to use Evernote as the destination, download the Evernote application
from the Evernote Corporation website and install it before scanning.

11. Depending on the destination you chose, click OK or Send to complete the operation.
Parent topic: Scanning with Document Capture Pro or Document Capture

Scanning in Epson Scan 2

Epson Scan 2 gives you access to basic and advanced scanning features. You can scan your document
and save the scanned image in various file formats in your operating system's Documents or My
Documents folder, or open it in your scanning program. You can preview the scanned image and select
or change settings as necessary.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

1. Start Epson Scan 2.
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You see this window:

[ £pson Scan 2 — o *
SCANNEer : [EP".-‘um -..:|
Scan Settings : | Not Selected v

Main Settings  Advanced Settings

Document Source : | Auto Detect v]
Scanning Side 1 | Single-Sided v]
Document Size : | Letter ““%

Image Type : |GGG -

Resolution : doi
Stitch Images Qff
Rotate : | 0° v
Correct Document Skew : | OfF v
] add or edit pages after scanning

Skip Blank Pages : | OFf v]

Detect Double Feed : | On v
Image Format : lpgp V|
File Name : | img20200205_15473134.pdf v

Fuolder : |Du-u.lmnbi v|

2R e | mewew | [ san
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2. Select the Document Source setting that matches where you placed your original.

3. Select the Document Size setting that matches the size of your original. You can select Customize
to enter a custom size, if necessary.

4. Select the image type of your original and how you want it scanned as the Image Type setting.
5. Select the Resolution setting you want to use for your scan.
6. Click the Preview button.
Epson Scan 2 previews your original and displays the results in the Epson Scan 2 window.
7. Click the Advanced Settings tab and select any settings that you want to use.

8. Select the format in which you want to save your scanned file as the Image Format setting. If
necessary, select Options and select any desired format options.

9. Enter the file name for your scanned file in the File Name field. If necessary, select Settings to
modify the file name settings.

10. Select the location in which you want to save your scanned file as the Folder setting. If necessary,
select Select to create a new folder.

11. Click Scan.
The product scans your original and saves the scanned file in the location you specified.

Additional Scanning Settings - Main Settings Tab

Additional Scanning Settings - Advanced Settings Tab

Saving Scanned Documents as a Searchable PDF Using Epson Scan 2
Image Format Options

Scan Resolution Guidelines

Parent topic: Scanning

Additional Scanning Settings - Main Settings Tab

You can select these additional scanning settings on the Epson Scan 2 Main Settings tab. Not all
adjustment settings may be available, depending on other settings you have chosen.

Stitch Images
When scanning double-sided originals, lets you lay out images from both sides of the original onto
one scanned page.
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Rotate
Rotates the original image clockwise to the desired angle before scanning it. Select Auto to allow
your product to automatically rotate the image based on the orientation of the text (may take longer to
scan).

Correct Document Skew
Corrects skewed originals, image contents, or both.

Add or edit pages after scanning
Lets you add, remove, or edit the pages in a scan, including rotating pages and changing the page
order.

Note: To save multiple pages in a single file, you must select a file format that supports multiple
pages such as PDF or Multi-TIFF. If you select another file format, each scanned image or page is
saved as a separate file.

Skip Blank Pages
If the scanner detects marks from the other side of a blank page and adds the marks to the scanned
image, adjust this setting to prevent this.

Parent topic: Scanning in Epson Scan 2

Additional Scanning Settings - Advanced Settings Tab

You can select these additional scanning settings on the Epson Scan 2 Advanced Settings tab. Not all
adjustment settings may be available, depending on other settings you have chosen.

Text Enhancement
Sharpens the appearance of letters in text documents.

Auto Area Segmentation
Makes black and white images clearer and text recognition more accurate by separating the text from
the graphics.

Threshold
Adjusts the level at which black areas in text and line art are delineated, improving text recognition in
OCR (Optical Character Recognition) programs.

Color Enhance
Enhances the shades of the color you select in the scanned image. This setting is available only if you
select Grayscale or Black & White as the Image Type setting.

Brightness
Adjusts the overall lightness and darkness of the scanned image.
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Contrast
Adjusts the difference between the light and dark areas of the overall scanned image.

Gamma
Adjusts the midtone density of the scanned image.

Sharpness
Makes the edges of certain image areas clearer. Turn off this option to leave softer edges.

Descreening
Removes the ripple pattern that might appear in subtly shaded image areas, such as skin tones. This
option improves results when scanning magazines or newspapers. (The results of descreening do not
appear in the preview image, only in your scanned image.)

Edge Fill
Corrects shadowing around the edges of the image by filling the shadows with black or white.

Dual Image Output
Scans the original image twice using different output settings (Windows only).

Watermark
Adds a watermark to a scanned image.

Parent topic: Scanning in Epson Scan 2

Saving Scanned Documents as a Searchable PDF Using Epson Scan 2

You can scan a document and save the text in a searchable PDF. In a searchable PDF, text is
recognized using Optical Character Recognition (OCR) and then embedded in the scanned original.

Note: The required Epson Scan 2 OCR Component is installed automatically when you install your
product software. If you install your product software programs individually, be sure to also install this
component if you want to perform OCR.

Load your original in the product for scanning.

Start Epson Scan 2.

Select your scan settings.

Click Preview and adjust the area you want to scan, if necessary.
If you are using the ADF, reload the ejected original.

Select Searchable PDF as the Image Format setting.

No o bk owDhd=

Select Options from the Image Format list.
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You see this window:

Image Format : | EEERTT N -

Genersl Text  Sequity

[lGenerate FOF A Fie

Page humber ; (8 Create fie with al pages

() Select number o make S

Color fGrayscale ; | Standerd Comprstsicn w

Image Quusity © I k7
High Compresson High Qualty
a Ok Cancel

8. Select any of the options on the General tab.
9. Select the Text tab.
10. Make sure the language used in the document text is selected as the Text Language setting.

11. Select the Security tab if you want to add a password to the PDF or protect printing or editing
properties.

12. Click OK.
13. Confirm the File Name setting and select a Folder setting for your document.
14. Click Scan.
The scanned image is saved as a searchable PDF.
Parent topic: Scanning in Epson Scan 2

Image Format Options

You can select different image formats and related options. For details on available options, click the ?
icon on the Epson Scan 2 Image Format Options window. Not all image formats have options.
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BITMAP (*.bmp)
A standard image file format for most Windows programs.

JPEG (*jpg) | | | |
An image format that lets you highly compress image data. However, the higher the compression, the
lower the image quality. (The TIFF format is recommended when you need to modify or retouch your
scanned image.)

PNG (*.png)
An image format that does not lose quality during editing.

TIFF (*.tif)
A file format created for exchanging data between many programs, such as graphic and DTP
software.

Multi-TIFF (*.tif)
A TIFF file format when multiple pages are saved to the same file, allowing you to edit the images
using a compatible program.

PDF (*.pdf)
A document format that is readable by Windows and Mac systems using Adobe Reader, Acrobat, or
other programs. You can save multi-page documents in one PDF file.

Searchable PDF (*.pdf)
A document format that is readable by Windows and Mac systems using Adobe Reader, Acrobat, or
other programs. You can save multi-page documents in one PDF file. Recognized text in the scanned
document can be searched.

In order to use the OCR option to create searchable PDFs, you must install the OCR license key.
Parent topic: Scanning in Epson Scan 2

Scan Resolution Guidelines

The Resolution setting, measured in dpi (dots per inch), controls the amount of detail captured in your
scans. Increasing the resolution raises the amount of detail captured but comes with the following
disadvantages:

 Larger file sizes
* It takes longer to scan your originals, send/receive your scans by email or fax, and to print your scans
* The image may become too large to fit on your display or print on paper
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If you plan to enlarge a scanned image so you can print it at a larger size, you may need to increase the
resolution from the default resolution set by Epson Scan 2. Follow these guidelines to determine the
resolution setting you need:

* You will scan the image at its original size but enlarge it later in an image-editing program.

Increase the Epson Scan 2 Resolution setting in your scan. Increase the resolution by the same
amount you will increase the image size to retain a high image quality. For example, if the resolution is
300 dpi (dots per inch) and you will double the image size later, change the Resolution setting to 600
dpi.

* You will scan the image at 100% or a smaller size.
Select the Epson Scan 2 Resolution setting based on how you will use the scanned image:
» Email/view on a computer screen/post on the web: 96 to 200 dpi
+ Print/fax/convert to editable text (OCR)/create searchable PDF: 200 to 300 dpi

Parent topic: Scanning in Epson Scan 2

Scanning Special Projects

Your product's scanning software offers various options to help you quickly complete special scan
projects.

Scanning to a SharePoint Server or Cloud Service - Windows
Scanning Multi-Page Originals as Separate Files - Windows

Parent topic: Scanning

Scanning to a SharePoint Server or Cloud Service - Windows

You can use Document Capture Pro (Windows) to upload scanned images to a SharePoint server or a
cloud service.

Note: The settings may vary, depending on the software version you are using. See the help information
in Document Capture Pro for details.

1. Load your original in the product.
2. Do one of the following to start Document Capture Pro:

* Windows 11: Click , then search for Document Capture Pro and select it.

* Windows 10: Click E and select Epson Software > Document Capture Pro.
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+ Windows 8.x: Navigate to the Apps screen and select Document Capture Pro.

* Windows (other versions): Click © or Start, and select All Programs or Programs. Select
Epson Software > Document Capture Pro.

Select the Simple Scan tab.

You see a window like this:

=

Drocument Capture Pro

Wt ge by D

S

If you want to select specific scan settings for the scan, click the Scan Settings button, select any
displayed settings you want to use, and click OK.

Note: See the help information in Document Capture Pro for details.

Do one of the following:

» To scan both sides of an original,select SCAN double-sided.

* To scan the front side of an original, select SCAN single-sided.

Your product starts scanning and you see the Edit Scanned Results window.

View and edit the scanned pages as necessary and click Complete when you are finished.

Note: See the help information in Document Capture Pro for details.
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7. Click one of the cloud server or service destination icons. You see the settings window.

8. Enter any required information to set up the destination. You may need to log in to your cloud service
to authenticate the connection and allow Document Capture Pro to access the cloud service.

9. Adjust any settings and click Complete.
Note: See the help information in Document Capture Pro for details.

Your originals are uploaded to the indicated server or cloud service.
Parent topic: Scanning Special Projects

Scanning Multi-Page Originals as Separate Files - Windows

You can use Document Capture Pro to scan multi-page originals as separate scanned files. You can
indicate how the separate files are created by defining a maximum page count per file or by inserting
blank pages, barcodes, or characters that can be detected by the software as separation markers.

Note: Settings may vary depending on the software version you are using. Click the Help icon in
Document Capture Pro at any time for more information.

1. Load your multi-page original in the product.
2. Do one of the following to start Document Capture Pro:

* Windows 11: Click , then search for Document Capture Pro and select it.

* Windows 10: Click E and select Epson Software > Document Capture Pro.
+ Windows 8.x: Navigate to the Apps screen and select Document Capture Pro.

+ Windows (other versions): Click E" or Start, and select All Programs or Programs. Select
Epson Software > Document Capture Pro.
You see the Document Capture Pro window.

3. Select the Job Scan tab.
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You see a window like this:

(=R

Document Capture Pro .

[ =

4. Click the Job Settings button.
You see a window like this:
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Document Capture Pro . G
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5. Select New Job and select the scan settings. Click Next when finished.
You see a window like this:
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Select the Apply job separation checkbox.

Select the method you want to use to separate the originals as the Separator setting. Click
Separation Settings to specify the settings for the selected option.

8. Finish creating the new scan job and click Save.
9. Click Back on the Job Settings screen.

Your originals are saved into separate files and folders as specified when the job is run.
Parent topic: Scanning Special Projects

Entering a User ID and Password for Scanning

If you enabled Access Control on your product, a user ID and password may be required to scan. You
can enter the user ID and password in Epson Scan 2.

Note: If you do not know the user ID or password, contact your administrator for assistance.

1. Start Epson Scan 2.
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2. Select Settings from the Scanner drop-down list.
You see this window:

Scanner Settings

Mame Mo Conmectionddress

153 168, 1. 124

o Refresh
¥ Enabie Eding Access Control
2] [ o ] | coed

3. Select Access Control.

4. Enter your user name and password.
5. Click OK.

Parent topic: Scanning

Related topics
Restricting Features Available for Users
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Faxing

See these sections to fax using your product.

Note: An optional fax board must be installed on your product before you can fax. Once the optional fax
board is installed, download and install the Epson Fax Utility software. Visit epson.com/support (U.S.),
epson.ca/support (Canada), or latin.epson.com/support (Latin America) and select your product.

Note: This product allows you to store names, telephone numbers, and fax data in its memory even
when the power is turned off. Make sure you restore all of the default settings if you give away or dispose
of the product. This will erase all of your network settings and fax data.

Note: When using the Epson Universal Print Driver or PostScript (PS3) printer software with the product,
you can fax using the printer buttons or the utilities included with the standard Epson printer software. To
download the standard Epson printer software, visit epson.com/support (U.S.), epson.ca/support
(Canada), or latin.epson.com/support (Latin America) and select your product.

Connecting a Telephone or Answering Machine
Setting Up Fax Features

Setting Up Contacts and Contact Groups
Sending Faxes

Receiving Faxes

Checking Fax Status

Printing Fax Reports

Connecting a Telephone or Answering Machine

You must connect your product to a telephone wall jack to send or receive faxes. If you want to use the
same telephone line to receive calls, you can connect a telephone or answering machine to your product
using an additional phone cable.

Note: If you do not connect a telephone to your product, make sure Receive Mode is set to Auto.
Otherwise, you cannot receive faxes.
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1. Connect a phone cable to your telephone wall jack and to the LINE port on your product.
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Note: If more than one optional fax board is installed on your product, you can connect more than
one phone cable.

Note: If you have a DSL or ISDN connection, you must connect the appropriate DSL filter, or ISDN
terminal adapter or router to the wall jack to be able to use the line for faxing or voice calls using your
product. Contact your DSL or ISDN provider for the necessary equipment.
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2. If you are connecting a telephone or answering machine to your product using a second phone
cable, remove the cap from the EXT port on your product.

-

7777
i
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3. Connect a second phone cable to your telephone or answering machine and to the EXT port on your
product.

Note: If you connect an answering machine and Receive Mode is set to Auto, set the number of
rings before your product answers a call to a number that is higher than your answering machine's
setting for the number of rings.
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Any phone or answering machine must be connected to the EXT port for your product to detect an
incoming fax call when the phone is picked up. Epson cannot guarantee compatibility with VolP,
cable phone systems, or fiberoptic digital services such as FIOS.

Parent topic: Faxing

Setting Up Fax Features

Before faxing with your product, set up your fax header and select the fax features you want to use.

Note: If you leave your product unplugged for a long period of time, you may need to reset the date and
time settings for faxes.

Setting Up Basic Fax Features
Selecting Advanced Fax Settings
Setting Up the Fax Utility - Windows

Parent topic: Faxing

Setting Up Basic Fax Features
See these sections to select the basic settings you need to use the product's fax features.

Using the Fax Setup Wizard
Selecting the Line Type
Setting the Number of Rings to Answer

Parent topic: Setting Up Fax Features
Using the Fax Setup Wizard

You can setup the product's basic fax settings using the Fax Setting Wizard. This wizard is automatically
displayed when the product is turned on for the first time. You can also change these settings individually
from the Fax Settings menu.

Note: These settings can be locked by an administrator. If you cannot access or change these setting,
contact your administrator for assistance.

1. Press the 900 home button, if necessary.
2. Select Settings > General Settings > Fax Settings > Fax Setting Wizard.
3. Select Proceed.
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10.

On the fax header screen, use the displayed keypad to enter the sender name for your fax source,
such as your name or a business name. You can enter up to 40 characters. Select OK when you are
done.

On the phone number screen, use the displayed keypad to enter your fax number, up to 20
characters. Select OK when you are done.

Note: The name and phone number in the fax header identifies the source of the faxes you send.

On the Distinctive Ring Setting screen, do one of the following:

+ If you have subscribed to a distinctive ring service from your telephone company, select Proceed.
Select the ring pattern to be used for incoming faxes and skip to step 9. If you select All, go to the
next step.

+ If you do not have a distinctive ring service, select Skip and go step 9.

Note: Distinctive ring services allows you to have several phone numbers on one phone line. Each
number is assigned a different ring pattern. You can use one number for voice calls and another for
fax calls. Select the ring pattern assigned to fax calls in the DRD Setting. If you select a ring pattern
other than All, Receive Mode is automatically set to Auto.

On the Receive Mode Setting screen, do one of the following:

+ If you have connected an external telephone or answering machine to the product, select Yes and
go to the next step.

+ If you did not connect an external telephone or answering machine, select No and go to step 9.
(Receive Mode is automatically set to Auto; otherwise you cannot receive faxes.)

On the next Receive Mode Setting screen, select Yes to receive faxes automatically or select No to
receive faxes manually.

Note: If you connect an external answering machine and select to receive faxes automatically, make
sure the Rings to Answer setting is correct. If you select to receive faxes manually, you need to
answer every call and operate the product’s control panel or your phone to receive faxes.

On the Proceed screen, confirm the displayed settings and select Proceed, or press the back arrow
to change the settings.

On the Run Check Fax Connection screen, select Start Checking and follow the on-screen
instructions to check the fax connection and print a report of the check result. If there are any errors
reported, try the solutions on the report and run the check again.
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11. If the Select Line Type screen appears, select the correct line type.
+ If you are connecting the printer to a PBX phone system or terminal adapter, select PBX.

+ If you are connecting the printer to a standard phone line, select PSTN, and then select Do Not
Detect on the Confirmation screen displayed. However, setting this to Do Not Detect may cause
the printer to skip the first digit of a fax number when dialing and send the fax to the wrong
number.

Parent topic: Setting Up Basic Fax Features
Selecting the Line Type

If you connect the product to a PBX phone system or terminal adapter, you must change the product's
line type. PBX (Private Branch Exchange) is used in office environments where an external access code
such as “9” must be dialed to call an outside line. The default Line Type setting is PSTN (Public Switched
Telephone Network), which is a standard home phone line.

Note: This setting can be locked by an administrator. If you can't access or change this setting, contact
your administrator for assistance.

Press the 410 home button, if necessary.

Select Settings > General Settings > Fax Settings > Basic Settings > Line Type > PBX.
Select Access Code.

Select Use.

Select the Access Code field.

A

Use the displayed keypad to enter the access code, such as 9, and select OK.
Parent topic: Setting Up Basic Fax Features
Setting the Number of Rings to Answer

If you connect an external answering machine and select to receive faxes automatically, make sure the
Rings to Answer setting is correct. The number of rings should be higher than the number of rings your
answering machine is set to for answering a call.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 90t home button, if necessary.
2. Select Settings > General Settings > Fax Settings > Basic Settings > Rings to Answer.
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3. Select the number of rings and select OK. Make sure to select a number higher than the number of
rings your answering machine is set to for answering a call.

Note: An answering machine picks up every call faster than the product, but the product can detect fax
tones and start receiving faxes. If you answer the phone and hear a fax tone, check that the product has
started receiving the fax, then hang up the phone.

Parent topic: Setting Up Basic Fax Features

Selecting Advanced Fax Settings

You can select a variety of advanced fax settings.

Note: These settings can be locked by an administrator. If you cannot access or change these setting,
contact your administrator for assistance.

1. Press the 90t home button, if necessary.
2. Select Settings > General Settings > Fax Settings.
3. Select the group of settings you want to change.

Basic Settings - Fax
Send Settings - Fax
Receive Settings - Fax
Report Settings - Fax
Security Settings - Fax

Parent topic: Setting Up Fax Features
Basic Settings - Fax
Set the basic options you want to use for incoming and outgoing faxes.

Note: If more than one optional fax board is installed on your product, the Expansion Line Settings
menu appears. You can select certain settings below for each added line.
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Setting

Options

Description

Fax Speed Fast(33,600bps) Sets the speed at which you send and receive faxes.
Medium(14,400bps)
Slow(9,600bps)

ECM On Turns on Error Correction Mode (ECM) to

automatically correct errors in sent or received fax
data.

Off Turns off Error Correction Mode (ECM); color faxes
cannot be sent or received.

Dial Tone Detection On Automatically dials the number you enter for faxing
when the product detects a dial tone.

Off Turns off automatic dial tone detection, which may
be necessary if the product is connected to a PBX
(Private Branch Exchange) or a TA (Terminal
Adapter). However, turning this setting off may cause
the product to drop the first digit of a fax number.

Line Type PSTN Selects a standard phone line (Public Switched
Telephone Network).

PBX Selects Private Branch Exchange, the type of phone
line used in office environments where an access
code such as 9 must be used to call an outside line.

Header Your Phone Select to enter the header information and your

Number phone number for inclusion on outgoing faxes.

Fax Header

Receive Mode Manual Lets you confirm whether an incoming fax should be
printed; a telephone must be connected to the
product

Auto Automatically receives and prints faxes.
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Setting Options Description
Distinctive Ring All If you are using a Distinctive Ring Service on your
Single phone line, your telephone company can assign two
or more phone numbers to the same line and assign
Double different ring patterns to each. If you use this service,
Tri select the number of rings for your fax number so
riple .
your product can receive faxes on the correct
Double&Triple number of rings. Select All for phones lines that do
not use this service.

Rings to Answer 1109 Sets the number of rings before your product
receives a fax. If Receive Mode is set to Auto and an
answering machine is connected to the product,
make sure this setting is set higher than the number
of rings your answering machine is set to answer a
call.

Remote Receive Off Lets you start receiving faxes using your phone

on instead of operating the product (if the Receive Mode
is set to Auto). When you select On, you must also

Start Code set a Start Code. If you are using a cordless handset
with its base connected to the product, you can start
receiving the fax by entering the code using the
handset.

Rejection Fax Various Lets you automatically reject faxes from blocked
numbers, with blank headers, or from unrecognized
contacts.

Receiving Paper Size Various Selects the paper size for incoming faxes.

Save/Forward File PDF Saves or forwards a fax as a PDF file. You can also

Format set a password for opening the PDF or allowing
printing and editing permissions.

TIFF Saves or forwards a fax as a TIFF file.
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Setting

Options

Description

Cloud Destination List

Various

When using Epson Connect, you can register up to
five addresses to the cloud service that is being
administered by Epson Connect. You can upload
document data as a file when forwarding faxes by
specifying the registered address as a destination.
Depending on the country and region, you may not
be able to use online services.

Parent topic: Selecting Advanced Fax Settings

Send Settings - Fax

Set the send options you want to use for outgoing faxes.

Setting Options Description
Auto Rotation Off Sends an A4 or letter-size document that is placed
on long edge first into the ADF as an A3-size fax.
When you place A4 size originals with their long edge
facing to the left and A3 size originals in the ADF, you
can rotate the scanned A4 size originals to send them
at A4 size by selecting Off as the Direct Send setting.
Quick memory send Off Sends the first page of a multi-page document as
On soon as it finishes scanning. Select this option to
decrease the amount of time it takes to fax a
document.
Batch Send Off Sorts outgoing faxes by recipient in the product's
on memory, and then sends them as a batch.
Up to five documents (200 pages total) can be sent at
one time.
Save Failure Data Off Saves faxes that failed to be sent in the product’s
on memory. You can resend the faxes from the product's

Job/Status screen.

When you select On, you can select a time period to
store the saved faxes.
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Setting Options Description

Wait Time for Next Off Sets a time in between sending the next fax.

Original on

Fax Preview Display Off Sets a time for previewing the scanned document on

Time on the LCD screen before it is sent.

Allow Backup Allowed Allows you to back up sent faxes. Select Fax > Fax
Not Allowed Settings > Backup to view backed up faxes.

Parent topic: Selecting Advanced Fax Settings

Receive Settings - Fax
Set the save/forward or print options you want to use for incoming faxes.
Save/Forward Settings

Setting Options Description
Unconditional Save to Inbox Saves received faxes in printer's inbox
Save/Forward

Save to Computer |Converts received faxes to PDFs and saves them on
a computer connected to the printer

Save to Memory Converts received faxes to PDFs and saves them on
Device an external memory device connected to the printer

Forward Forwards received faxes to another fax machine, or
converts them to PDFs or TIFFs and forwards them to
a shared folder on a network, or an email address.
You can also forward them to a cloud destination in
either PDF or JPEG format. Forwarded faxes are
deleted from the printer.

Email Notifications | Sends an email notification after a fax is received,
printed, saved, or forwarded

Conditional — Sets up conditions to save, forward, or print received
Save/Forward faxes. Select Unregistered to enter conditions and
other settings.

238



Setting

Options

Description

Common Settings

Inbox Settings

Sets up what happens when the fax memory is full, or
sets up a password for the inbox.

Email Subject to
Forward

Specifies a subject when forwarding a fax to an email
address.

Box Document
Delete Settings

Select On to automatically delete received faxes after
a set period of time.

Print Settings

Setting Options Description
Auto Reduction On Select to reduce the size of large received faxes to fit
on the paper size in the selected paper source.
Off Select to print large incoming faxes at their original

size on multiple sheets, if necessary.

Split Page Settings

Delete Print Data
After Split

Overlap When
Split

Select how to split large incoming faxes across
multiple sheets when using the Auto Reduction
option.

Acting Print

On(Split to Pages)

Select to split large incoming faxes across multiple
sheets.

On (Reduce to Fit)

Select to reduce the size of large received faxes to fit
on the paper size in the selected paper source.

Off Select to print large incoming faxes at their original
size on multiple sheets, if necessary.
Auto Rotation On If you have loaded A5-size paper, select On to rotate
Off landscape-oriented incoming faxes so that they print
correctly on the paper.
Add Reception On Select On to include the date, time, the sender's
Information Off information, and a page number in the header of your
incoming faxes.
2-Sided On Select On to print incoming faxes double sided. You
Off can also select the Binding Margin.
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Time to Restart

Setting Options Description
Print Start Timing All Pages Select to print incoming faxes after the product
Received receives all of the pages of the document.
First Page Select to print incoming faxes as soon as the product
Received receives the first page of the document.
Collation Stack On Select On to print incoming faxes so that the pages
are stacked in the correct page order. (When the
Off . . :
product is low on memory, this option may not be
available.)
Print Suspend Time Off Select On to set a time period to stop automatic
printing of faxes or reports and save received faxes in
On .
the product’s memory. (Make sure there is enough
Time to Stop free memory before using this function.)

Quiet Mode

On

Off

Select On to reduce noise during printing (printing
speed may be reduced).

Parent topic: Selecting Advanced Fax Settings
Report Settings - Fax

Set the options you want for fax reports.

Setting

Options

Description

Forwarding Report

Print on Error

Prints a report after forwarding a received document
only if an error occurs

Print Prints a report after forwarding a received document
Do Not Print Does not print a report after forwarding a received
document
Backup Error Report On Select On to print a report when a backup error for
Off sending faxes occurs
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Setting Options

Description

Fax Log Off Does not print a fax log
On(Every 100) Prints a fax log after every 100 fax jobs are
completed
On(Time) Prints a fax log at a specified time. If the number of
completed fax jobs exceeds 30, the fax log prints
before the specified time.
Reception Report Print on Error Prints a report after receiving a fax only if an error
occurs
Print Prints a report after receiving a fax
Do Not Print Does not print a report after receiving a fax
Attach Fax image to Off Does not include an image on the Transmission
report Report

On(Large Image)

Prints a Transmission Report that includes the upper
part of the first page of the sent document

On(Small Image)

Prints a Transmission Report that includes a reduced
size of the entire first page of the sent document

Fax Log Layout Combine Send and
Receive

Prints a Transmission Report and a Reception
Report on the same sheet when you print a fax log

Separate Send and

Prints a Transmission Report and a Reception

Receive Report on separate sheets when you print a fax log
Report Format Simple Prints a simple fax report
Detail Prints a fax report that includes error codes

Fax Log Output Method | Print

Prints fax reports

Save to Memory
Device

Saves fax reports to an inserted memory device.
Select Create a folder to save fax data to create a
folder on the inserted memory device.

Forward

Forwards fax reports to a specified destination

Parent topic: Selecting Advanced Fax Settings
Security Settings - Fax

Set the security options you want to use for fax data.

241




Setting Options Description
Direct Dialing Off Does not restrict dialed fax numbers.
Restrictions On Allows faxing only to numbers stored in the contacts
list or history.
Enter Twice Requires you to enter fax numbers twice to prevent
errors.
Broadcasting Off Select On to allow only one fax number to be entered
Restrictions o as the recipient
n
Confirm Address List Off Selects whether or not to display a recipient
on confirmation screen before a fax is sent.
Backup Data Auto Clear | Off Automatically erases sent or received fax data from
on your product's memory.
Clear Backup Data — Deletes all sent or received fax data remaining in your
product's memory; run this function if you are giving
away or disposing of your product.

Parent topic: Selecting Advanced Fax Settings

Setting Up the Fax Utility - Windows

You can set up the FAX Utility for Windows for use with your product.

Note: Before using the FAX Utility for Windows, make sure you have set up the fax features on your
product using the product control panel. Also first confirm that you can send and receive faxes using the

control panel.

1. Do one of the following:

* Windows 11: Click , then search for EPSON Software and select it.

* Windows 10: Click ﬂ and select EPSON Software.
* Windows 8.x: Navigate to the Apps screen.

* Windows (other versions): Click e or Start > Programs or All Programs > EPSON Software.

2. Select FAX Utility.
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The first time you use the FAX Utility, you see this introduction window:
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Read about the FAX Utility and click Return to the main window at the bottom of the window.
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You see this window:

(=) Fa Ltility - s

& EPSON [a] :

Select Printer Contects Frirder Settirgs

Send Fax of Only Cover Sheet

Edit PC-FAX Phone Book

View Fax Transmision Record

Install another PC-FAX dever

L EE 7

Hecawe

Save recebred faxes on ths compuber

Hotify me € new faxes exist in forwarding folders

View Receling Fax Recond

B & 8

Optional Settings

Open Onine Halp

Open Intreduction Guide

4. Click Select Printer and follow the on-screen instructions to transfer your product's fax settings to
the FAX Utility.

Note: For detailed information, click Help or Open Online Help.

Parent topic: Setting Up Fax Features

244



Setting Up Contacts and Contact Groups

You can set up a list of contacts and their fax numbers so you can quickly select them for faxing. You
can also set up contact groups to send a fax message to multiple contacts.

Note: Contacts can be locked by an administrator. If you cannot access or change contacts, contact
your administrator for assistance.

Creating a Contact

Editing or Deleting a Contact
Creating a Contact Group

Editing or Deleting a Contact Group

Parent topic: Faxing

Creating a Contact
You can create a list of contacts to save frequently used fax numbers.

Note: You can create up to 2,000 contacts and contact groups combined.

w N =

No o bk

Press the 90 home button, if necessary.
Select Fax.

Select the Recipient tab. Enter the administrator password, if necessary.

o]l
Select the 2@ icon.

Select Add Contact.
Select the registry number you want to use for the contact you are adding.

Select the Name field, use the displayed keyboard to enter the contact name (up to 30 characters),
and select OK.

Select the Index Word field, use the displayed keyboard to enter a word to use when searching for
an entry (up to 30 characters), and select OK.

Note: This field is automatically populated after you enter the name. This field is optional.
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9.

10.
11.
12.

13.

Select the Fax Number field, and use the numeric keypad on the LCD screen or the buttons on the
product to enter the fax number. You can enter up to 64 characters. Select OK when you are done.

Note: If necessary, enter an outside line access code (such as 9) at the beginning of the fax number.
If the access code has been set up in the Line Type setting, enter the # pound sign instead of the
code.

Note: If you are using an IP fax destination, select IP-FAX as the Line Type and select Close.

Set the Fax Communication Mode, Subaddress, and Password settings, if necessary.
Set Assign to Frequent Use to On if you want the contact to appear on the Frequent tab.

Select the Category Name setting and enter the name of a category, if necessary. Select OK when
you are done.

Select OK.

Parent topic: Setting Up Contacts and Contact Groups

Editing or Deleting a Contact

You can edit or delete any of the contacts on your list.

1.
2.
3.

Press the 90t home button, if necessary.
Select Fax.
Select the Recipient tab. Enter the administrator password, if necessary.

Select the ?

Do one of the following:

icon next to the contact you want to edit or delete.

» To delete the contact, select Delete and select Yes on the confirmation screen.

» To edit the contact, select Edit, select the item you want to change, enter the correct information,
and select OK. When you are finished editing, select OK.

Parent topic: Setting Up Contacts and Contact Groups

Creating a Contact Group
You can create a group of contacts so that you can easily send faxes to multiple recipients.

Note: You can create up to 2,000 contacts and contact groups combined.
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1. Press the 4 home button, if necessary.

2. Select Fax.

3. Select the Recipient tab. Enter the administrator password, if necessary.

4. Selectthe —:é icon.

5. Select Add Group.

6. Select the registry number you want to use for the group you are adding.

7. Select the Group Name field, use the displayed keyboard to enter the group name (up to 30

characters), and select OK.

8. Select the Index Word field, use the displayed keyboard to enter a word to use when searching for a
group (up to 30 characters), and select OK.

Note: This field is automatically populated after you enter the group name. This field is optional.

9. Select Contact(s) Added to the Group.
You see your contacts list.
10. Select each contact you want to include in your group.
Each selected contact is highlighted.
11. Select Close.
12. Set Assign to Frequent Use to On if you want the group to appear on the Frequent tab.
13. Select OK.
Parent topic: Setting Up Contacts and Contact Groups

Editing or Deleting a Contact Group

You can edit an existing contact group to add or delete entries. You can also delete the entire contact

group.
1. Press the 90t home button, if necessary.
2. Select Fax.

3. Select the Recipient tab. Enter the administrator password, if necessary.

4. Selectthe ? icon next to the group you want to edit or delete.
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5. To edit the group, select Edit.
6. Select Contact(s) Added to the Group.
You see a list of the contacts in your group.
7. Select the contact you want to add or delete.
Each selected contact is highlighted.
8. Select Close.
9. Select OK.
Parent topic: Setting Up Contacts and Contact Groups

Sending Faxes
See these sections to send faxes using your product.

Sending Faxes from the Product Control Panel
Sending Faxes Using the Fax Utility - Windows
Sending Faxes Using the Fax Utility - Mac
Sending IP Faxes Using the Control Panel

Parent topic: Faxing

Sending Faxes from the Product Control Panel
See these sections to send faxes using the product's control panel.
Sending a Fax Using the Keypad, Contact List, or History
Fax Sending Options
Sending a Fax at a Specified Time
Sending a Fax on Demand (Polling Send/Box)
Sending a Fax on Demand (Bulletin Board Box)
Sending a Stored Fax
Dialing Fax Numbers from a Connected Telephone
Parent topic: Sending Faxes

Sending a Fax Using the Keypad, Contact List, or History

You can send a fax from your product control panel by entering the fax number, or selecting the number
from either the contact list or fax history.
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Note: You can send a black-and-white fax to up to 200 recipients at a time, or send a color fax to one
recipient at a time. If your recipient's fax machine does not print in color, your fax is automatically sent in
black-and-white.

Note: The product can queue up to 50 black-and-white fax jobs. You can check or cancel fax jobs in the
queue from the Job/Status screen.

Place your original on the product for faxing.
Press the 90t home button, if necessary.
Select Fax.

b~

Do one of the following to select fax recipients:

» Select Enter Directly and enter a fax number. Select OK when done. To add another fax number,
repeat the same steps.

Note: If direct dialing has been restricted, you can only select the number from the contact list or
fax history. If necessary, enter an outside line access code (such as 9) at the beginning of the fax
number. If the access code has been set up in the Line Type setting, enter the # pound sign

instead of the code. If your fax number requires a brief pause, select the El icon to insert a
pause symbol (-).

+ Select Recipient to display the contact list. Select one or more contacts (select the contact again

to deselect it). You can also select the 2 icon to search for recipients by name or index word.
Select Close when you are finished.

. Select the © icon to display the sent fax history.

Note: To delete entered recipients, select the Enter Recipient field, select the recipient you want to
delete, and select Remove.

5. If you need to change any fax settings, select Fax Settings and select your settings.
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6. If you want to preview your fax in black-and-white on the LCD, press the @ Preview icon. (If the
preview looks incorrect, select Cancel, reposition the document or change the fax settings, and

repeat this step.)

Note: If Fax Preview Display Time is enabled and you do not touch the preview screen for 20
seconds, your product sends the fax automatically. You cannot preview images when the Direct
Send setting is turned on.

7. If you want to save your fax settings for later use, select the 77 icon and add a new entry.

8. Select the Send icon.

Note: To cancel faxing, select Stop or Cancel. You can also cancel the job or check the job status
from the Job/Status screen.

Your product scans your original and prompts you to place additional pages, if necessary.

After scanning your originals, your product dials the number and sends the fax.

Note: Your product does not save sent color faxes to its memory. If the Save Failure Data option is
enabled, faxes that failed to be sent are stored to the product's memory and you can resend them from

the Job/Status screen.

Parent topic: Sending Faxes from the Product Control Panel

Related references
Fax Sending Options

Fax Sending Options

While sending a fax, you can select Fax Settings and select these options.

Setting

Options

Description

Original Size (Glass)

Various sizes

Sets the size for a document placed on the scanner
glass

Original Type

Text

Text & Image

Photo

Specifies the document type of your originals and
adjusts the quality of your copies
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Setting Options Description
Color Mode Color Selects whether to scan images in color or black and
B&W white
Resolution Standard Adjusts the scan resolution and print quality of
Fine outgoing faxes
Super Fine
Ultra Fine
Density Varying levels Select from various density levels.

Remove Background

Auto

Automatically removes any background color on
scanned images

Varying levels

Lets you select from various levels of background

available color adjustment
Sharpness Varying levels Adjusts the sharpness level of outgoing faxes
available
ADF 2-Sided Off Select On to enable 2-sided faxing from the ADF. The
o Direct Send setting and color faxing are disabled
n , :
when you turn on this setting.
ADF Continuous Scan | Off Select On to have the product to ask if you want to
on scan another page after a document in the ADF has
finished scanning
Direct Send Off Select On to send black-and-white faxes to a single
on recipient as soon as the connection is made, without
saving the scanned image to memory. You cannot
use this setting when sending a color fax or sending a
fax to multiple recipients.
Priority Send Off Select On to send the current fax before other faxes
on waiting to be sent
Send Fax Later Off Select On to send the current fax at a selected time
On
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Setting

Options

Description

Add Sender Information

Off

Outside of Image

Inside of Image

Includes a header, your phone number, or a
destination list in the selected location on your
outgoing faxes

Notify Send Result

Off

Sends a naotification to the selected email address
when an outgoing fax is sent

On
Transmission Report Print on Error Selects when or if to print transmission reports
Print
Do Not Print
Backup Off Saves a copy of the scanned fax to the selected email
on address or network folder/FTP location

Parent topic: Sending Faxes from the Product Control Panel

Sending a Fax at a Specified Time

You can send a fax at a time of your choice.

Note: Make sure the product's date and time settings are correct. You can only send faxes in black-and-
white when you use this option.

Select Fax.

Select Fax Settings.

Select On.

©® N o A wWwDN -

OK.

Select Send Fax Later.

Place your original on the product for faxing.
Press the 90 home button, if necessary.
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Select Time, use the displayed keypad on the LCD screen to enter your desired time, and select




9. Select the Send icon.

Note: To cancel faxing, select Stop or Cancel.
After scanning your originals, your product dials the number and sends the fax at the specified time.
Note: If the product is turned off at the specified time, the fax is sent when it is powered on.

Parent topic: Sending Faxes from the Product Control Panel

Related references
Fax Sending Options

Sending a Fax on Demand (Polling Send/Box)

You can store one scanned document (up to 200 black-and-white pages) and have it sent automatically
when another fax machine requests it. Other fax users can receive the document by calling your fax
number and using the polling receive function on their fax machines.

1. Place your original on the product for faxing.
Press the 90 home button, if necessary.
Select Menu > Fax Box.

Select Polling Send/Board.

Select Polling Send.

R

Review the displayed Polling Send Box settings. If you need to make changes, select Settings.
Make any necessary changes and select OK.

Select Add Document.

Review the displayed Fax Settings. Make any necessary changes.
9. Select the Store icon.

Your document is scanned and stored until you overwrite or delete it.

You can store only one document at a time. Subsequent documents overwrite the existing document.
You can also delete a stored document from the Job/Status screen.

Parent topic: Sending Faxes from the Product Control Panel

Related references
Fax Sending Options
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Sending a Fax on Demand (Bulletin Board Box)

You can store up to 10 scanned documents (of up to 200 black-and-white pages) and have them sent
automatically when another fax machine requests it. Other fax users can receive the document by calling
your fax number and using the polling receive function on their fax machines. The requesting fax
machine must support the subaddress/password feature.

1. Place your original on the product for faxing.

Press the 410 home button, if necessary.

Select Menu > Fax Box.

Select Polling Send/Board.

Select one of the boxes named Unregistered Bulletin Board.

o s~ b

Note: If a password entry screen is displayed, enter the password.

6. Enter information for the following settings:
* Enter a name in the Name (Required) setting.
» Enter a subaddress in the Subaddress(SEP) setting.
» Enter a password in the Password(PWD) setting.
7. Make the appropriate settings such as Notify Send Result .

Note: If you set a password in Box Open Password, you will be asked to enter the password from
the next time you open the box.

8. Select OK to apply the settings.
9. To store a document in a bulletin board box, select Fax Box > Polling Send/Board.

10. Select a registered bulletin board box. If the password entry screen is displayed, enter the password
to open the box.

11. Select Add Document.
12. Review the displayed Fax Settings. Make any necessary changes.
13. Select the Store icon.

Your document is scanned and stored until you overwrite or delete it.

You can store only one document at a time in a bulletin board box. Subsequent documents overwrite the
existing document. You can also delete a stored document from the Job/Status screen.
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Parent topic: Sending Faxes from the Product Control Panel

Related references
Fax Sending Options

Sending a Stored Fax

You can store up to 200 pages of a single black-and-white scanned document and up to 200 documents
in the Stored Documents area of the Fax Box. (Depending on the size of saved documents, you may
not be able to save 200 documents.)

1.

8.
9.

R

Place your original on the product for faxing.

Press the 4900 home button, if necessary.

Select Fax.

Select Menu.

Select Store Fax Data .

Select any other fax settings as necessary and select the Store icon.
Your document is scanned, stored, and briefly previewed.

When you are ready to send the document, press the 4> home button, if necessary, and select Fax
Box.

Select Stored Documents.
Select the stored fax job you want to send.

10. Select the Send icon.
You can store only one document at a time. Subsequent documents overwrite the existing document.

Parent topic: Sending Faxes from the Product Control Panel

Dialing Fax Numbers from a Connected Telephone

If you have connected a telephone to the EXT port on your product, you can send a fax by dialing the fax
number from the connected telephone. If the recipient's phone number and fax number are the same,
you can speak to the recipient before sending the fax.

1.
2.
3.

Place your original on the product for faxing.
Press the 90 home button, if necessary.
Dial the fax number from the connected telephone. Speak to the recipient if necessary.

Note: If you are using a pre-paid calling card, enter the number and password required to use the
card before entering the destination fax number.

255



4. Select Fax on the LCD screen.
5. Select Fax Settings and select any settings as necessary.

Note: Your product now communicates with the recipient's fax machine. Do not hang up the
telephone.

6. When you hear a fax tone, select the Send icon to start sending the fax.

Note: If your recipient's fax machine does not print in color, your fax is automatically sent in black-
and-white.

7. Hang up the telephone.

Parent topic: Sending Faxes from the Product Control Panel

Related references
Fax Sending Options

Sending Faxes Using the Fax Utility - Windows

You can send a fax from a printing program in Windows. You can fax up to 100 pages at a time,
including a cover sheet.

1. Open the file you want to fax and select the print command.
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You see a window like this:

= Print i
Generd
Select Printer
FIEPSON ™ Microsoft Print to PDF
="EF"SDN{FM:I T Miicrosoft XPS Docurmen
—* =£N.
£ ¥
Status Ready [Ofrritofie | Peferences
Locateon:
Commeani Fing Pringer...
Page Range
O Murber of copies: | 1
11 212 33
Cancel oy

Select your product with the FAX option as the printer.

To change the Paper Size, Orientation, Color, Image Quality, or Character Density settings, click the
Preferences or Properties button.

Note: If you see a Setup, Printer, or Options button, click it. Then click Preferences or Properties
on the next screen. For more information about selecting fax print settings, click Help.

Select the Page Range as necessary. (Leave the Number of copies set to 1.)
Click Print or OK.
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If you're faxing for the first time, you see a window like this one:

Erter Sender Information s

Nickname:
Hame:
Phone Number: Fax Murrier:

Address:

Cormpary)/ Corp.:

Diiemsian Titka:

0K Cancel |

6. Enter your sender information so that recipients can identify the origin of the fax. Then click OK to
save the sender information.
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You see a window like this:

s Recipient Settings (1 / 3} o
Reopet Lis Fecpient Total: 0
MName./Group Hame Fa Humber Company Cop Dvismion. Titke:
Phone Book  Manusl Dl |
Hame; Fa Mumber;
i Bermie " acts a5 8 paUss, do rotuss it o
L] PUNCRLIAE phand FUmbens.
Compary fOom, Dy Titke:
| o= |
[ ol | Hew

7. Enter the recipient's name and fax number or select a recipient from the phone book, then click
Next.

Note: For detailed instructions on using the Epson FAX Utility, click Help.

8. Select a cover sheet and enter a subject and message, then click Next.
9. Click Send to transmit your fax.
Parent topic: Sending Faxes

Sending Faxes Using the Fax Utility - Mac

You can send a fax from a Mac printing program using the FAX Utility. You can fax up to 100 pages at a
time, including a cover sheet.
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Open the file you want to fax.
Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

Printer: EPSOMN ﬂ
Presets: Default Settings E
Copies: |1

Pages: O Al
From: 1 to: 1

Paper Size: US Letter H 8.50 by 11.00 inches

Orientation: "* Toe

Select your product FAX option as the Printer setting.
Select the number of pages you are faxing as the Pages setting.

Note: Leave the Copies setting set to 1.

Select Recipient Settings from the pop-up menu.
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You see this window:

¥

Recipient Settings

Recipient List:

Mame Compamy/Corp Fax Numboer
Add:
Mame:
Company/Corp.:
Fax Number:

A hyphen {-) is avallable only at the
beginning of the phone number because it
acts as a pause in dialing.

External Access Prefix:

Cance

Do one of the following to choose your recipient:
+ Select a name or group from the Recipient List.

» Enter a name, company, and fax number and click the + button.

» Click the E icon and select a recipient from your address book.

Select Fax Settings from the pop-up menu.
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You see this window:

L4

Fax Settings
Color: = Black & White

Color

image Quality: Photo -

Cance

8. Select the Color and Image Quality settings you want to use for your fax.
9. Click Fax.
Parent topic: Sending Faxes

Sending IP Faxes Using the Control Panel

IP fax is a fax feature that sends and receives data over an IP network. You can send and receive
between IP fax-compatible devices on an intranet or to and from G3 fax-compatible devices connected
to telephone lines using a VolP gateway. Note that there is a communication cost for the section from the
VolP gateway to the destination. (This is therefore a pay-as-you-go system based on distance/time).

Note: The IP fax feature requires a registered license key.

1. Place the originals.
Select Fax on the printer home screen.
3. Specify the recipients to send the fax to on the Recipient tab.

To enter the destination manually, select Enter Directly, and then from Select Line, select the IP-
FAX line. Enter the destination directly using the numerical keypad on the screen
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Note:

* You cannot directly enter a destination that contains characters that cannot be entered using the
numeric keypad. Register the address to your contacts list in advance, and then specify the
destination from the contacts list.

* When Security Settings in Direct Dialing Restrictions is enabled, you can only select fax
recipients from the contacts list or the sent fax history. You cannot manually enter the destination.

* You can send faxes when Transmission Setting By Line is set to Sending and Receiving or
Sending Only. You cannot send faxes when you select a line that is set to receive faxes only.

4. Select the Fax Settings tab, and then make settings such as the resolution and the sending method
as necessary.

5. Select the Send icon.
Your product scans your original and prompts you to place additional pages, if necessary.

After scanning your originals, your product dials the number and sends the fax.
IP Fax Destination Examples

Parent topic: Sending Faxes
IP Fax Destination Examples
Enter the destination in a format that matches your method for sending IP faxes.

Transmission Method Recipient Format
Over an intranet (LAN) When not using a Enter the Main Unit URI (SIP URI format) set for the
SIP seriver destination fax machine.

+ Example 1: 1111@host.local
+ Example 2: User1@192.168.1.1

* Example 3:
User1@[2001:0db8::1234:5678:90ab:cdef ]

When using a SIP | Enter the SIP user name for the Main Unit URI (SIP
server URI format) set for the destination fax machine.

* Example 1: 1111

* Example 2: User1

G3 fax device (through a VolP gateway) Fax number
Example: 0312345678
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Parent topic: Sending IP Faxes Using the Control Panel

Receiving Faxes
See these sections to receive faxes with your product.

Fax Reception

Receiving Faxes Automatically

Receiving Faxes Manually

Forwarding Received Faxes

Viewing a Fax on the LCD Screen (Using the Fax Box)
Receiving a Fax by Polling

Parent topic: Faxing

Fax Reception
Your product will automatically receive and print faxes when you set the Receive Mode to Auto.

If you connected a telephone to your product so you can use the same phone line for faxes and voice
calls, you can also set your product to receive faxes manually. This allows you to check for a fax tone
using the telephone and press a button on your product to receive the fax.

Make sure to load paper in your product and select your fax settings before receiving a fax.
Parent topic: Receiving Faxes

Receiving Faxes Automatically

To receive faxes automatically, make sure Receive Mode is set to Auto (the default setting for the
product).

To change the Receive Mode if necessary, select Settings > General Settings > Fax Settings > Basic
Settings > Receive Mode.

If an answering machine is connected, make sure the product's Rings to Answer setting is set higher
than the number of rings your answering machine is set to answer a call. For example, if the answering
machine is set to pick up on the fourth ring, set the product to pick up on the fifth ring or later.

Parent topic: Receiving Faxes

Receiving Faxes Manually

You can set up your product to receive faxes manually by setting the Receive Mode to Manual. This lets
you check for a fax tone on the connected telephone before receiving a fax.
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1. To change the Receive Mode, select Settings > General Settings > Fax Settings > Basic
Settings > Receive Mode and select Manual.

When the connected telephone rings, answer the call.
If you hear a fax tone, select Fax on the LCD display.
Select Send/Receive.

Select Receive.

Select the Receive icon to start receiving the fax.

No a bk e

Hang up the telephone.
Parent topic: Receiving Faxes

Forwarding Received Faxes

You can forward received faxes to another fax machine, or convert the faxes into PDF documents and
forward them to a shared folder on the network or to an email address. Forwarded faxes are deleted
from the product's memory. Before using this feature, make sure the date and time are set correctly, the
forwarding destination is set up in the contact list, and the email server settings are configured.

1. Press the 90t home button, if necessary.

2. Select Settings > General Settings > Fax Settings > Receive Settings > Save/Forward Settings
> Unconditional Save/Foward > Forward > Yes.
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You see a screen like this:

Sel the lonwarding deslination

A Entry

Note: If you want to print the fax automatically before forwarding it, select Yes and Print.

3. Select Add Entry and select the forwarding destinations from the contacts list.
4. When you are finished selecting your forwarding destinations, select Close.

5. Confirm the displayed forwarding destinations and select Close.
6

Select an Options When Forwarding Failed option to choose whether you want to print the faxes
or save them in the printer's inbox if forwarding received faxes fails.

Parent topic: Receiving Faxes

Viewing a Fax on the LCD Screen (Using the Fax Box)

You can save received faxes in your product's memory and view them on the LCD screen.

Note: The Inbox can be locked by an administrator. If you cannot access the Inbox, contact your
administrator for assistance.

1. Press the 900 home button, if necessary.
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Select Settings > General Settings > Fax Settings > Receive Settings > Save/Forward Settings
> Unconditional Save/Forward.

You see a screen like this:

“ Uncondtional SaveFormand

Sa%d 1o Inbox

Bavd 1o Compular

Save o Moemaory Liavco

Set Save to Inbox to On.
Press the 40+ home button.
Select Fax Box.

Do one of the following:
» Select Inbox/Confidential to view received documents.

+ Select Stored Documents to view saved documents that have not been sent when Store Fax
Data is set to On.

+ Select Polling Send/Board to view documents that are stored for fax polling.
Select the fax you want to view.

You see the fax displayed on the screen.

Select Menu.

267



9. Select one of the printing or deleting options, and follow the on-screen instructions.

Note: Delete faxes after you print or view them to prevent the product's memory from filling up. When the
memory is full, you can only forward or print incoming faxes.

Parent topic: Receiving Faxes

Receiving a Fax by Polling

You can use polling to receive a fax from another fax machine (such as a fax information service).
Note: You cannot use polling to receive a fax from a fax information service that uses audio guidance.

Press the 90> home button, if necessary.

Select Fax.

Select Menu.

Select Extended Fax.

Set Polling Receive to On.

Select Close.

Enter the fax number you expect to receive the fax from.

® N O Ok 0w~

Select the Polling icon to start receiving the fax.
Parent topic: Receiving Faxes

Checking Fax Status

You can check the status of current fax jobs, or faxes that have been received or sent on the product
control panel.

1. Select Job/Status. Select the Job Status tab if necessary.
2. Do one of the following:
» To check the status of current fax jobs, select the fax job you want to check.

» To check the history of faxes that have been sent, received, or saved, select Log and select the
job you want to check.

Note: If you see a numbered icon above the 2" iconon your product's LCD screen or the & fax
reception light is flashing, received faxes have been temporarily saved to the product's memory.
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Parent topic: Faxing

Printing Fax Reports

You can print several types of fax reports whenever necessary. You can also print the fax log printed
automatically by turning on Fax Log Auto Print.

1. Press the 90t home button, if necessary.

2. Select Fax.

3. Select Menu.

4. Under Fax Report, select the fax report you want to print.
Fax Report Options

Parent topic: Faxing

Fax Report Options
Select the fax report or list you want to print.

Last Transmission
Print a report on the previous fax that was sent or received through polling.

Fax Log
View or print a report on recent fax transmissions.

Stored Fax Documents
Print a list of the fax jobs currently stored in the product's memory.

Fax Settings List
Print a list of the current fax communication settings.

Conditional Save/Forward List
Print a list of the current conditional save/forward settings.

Protocol Trace
Print a detailed report for the previous sent or received fax.

Parent topic: Printing Fax Reports
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Using External USB Devices with Your Product

Follow the instructions here to work with an external USB device connected to your product.

Connecting a USB Device
Viewing and Printing from the LCD Screen
Transferring Files on a USB Device

Connecting a USB Device
Connect a USB device or its USB cable to the USB port on the front of the product.

To view instructions on connecting a USB device or cable, select @, then select How To > USB
memory connection.

Perform the steps in reverse order to remove the external USB device.

Caution: If you remove the external USB device while operating the product, the data on the external
USB device may be lost.

Note: Epson cannot guarantee the compatibility of your device. Make sure the files on the device are
compatible with the product.

Parent topic: Using External USB Devices with Your Product

Viewing and Printing from the LCD Screen
See these sections to view and print photos or other files displayed on your product's LCD screen.

Printing JPEG Photos
Printing TIFF and PDF Files

Parent topic: Using External USB Devices with Your Product

Printing JPEG Photos
You can select JPEG photos for printing as you view them on the LCD screen.
1. Press the 90t home button, if necessary.
2. Select Memory Device.
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3. Select JPEG.

Note: If you have more than 999 JPEG images on your device, the images are divided into groups,
and you must first select the group you want to display.

4. Do one of the following to select your photos:
* In Tile View, select the thumbnail images of the photos you want to print.

* In Single View, select the thumbnail image of the photo you want to print, then press the left or
right arrow buttons to scroll through and select additional photos, or select Tile View to return to
the thumbnail image view and select additional photos.

« To select all photos, select the = icon and select Select All Images.
5. To change the print settings, select Basic Settings and select the necessary settings.

6. To adjust the photos (adjustments modify only your printed copies, not the original files), select
Advanced and make the necessary adjustments.

7. Select Copies on the LCD screen and use the numeric keypad on the screen to select the number
of copies (up to 9999).

8. When you are ready to print, select the Print icon.

Note: To save the file to the internal storage, select Advanced > File Storing and enter the file
information. Select Setting to select whether or not to print the file as well.

To cancel printing, select Stop or Cancel on the LCD screen, then select Cancel Print From
Memory Device to confirm.

Print Setting Options - JPEG Mode
Parent topic: Viewing and Printing from the LCD Screen
Print Setting Options - JPEG Mode
Select the print settings you want to use when printing a JPEG from a USB device.

Note: Not all options or settings may be available, depending on the file format.

Basic Settings
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Print settings

Available options

Description

Paper Setting Various paper size Select the paper source that you want to use.
and type settings
Layout 1-up Print one photo per page.
20-up Print 20 photos per page.
Index Print numbered photo thumbnails with date information.
Fit Frame On Automatically crops the photo to fit into the selected photo
layout.
Off Turns off automatic cropping.
B&W — Prints a color photo in black and white.
Color — Prints the photo in color.

Advanced settings
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Print settings

Available options

Description

Finishing

Collate (Page Order)

Select to print multiple copies of a multi-page document in
ordered sets.

3 3 3
21 2 2
1\\/\U1L/”J 1[:

Group (Same Pages)

Select to print multiple copies of a multi-page document in
unordered groups.

1 2 3
1d 2 3
1L/m 2L/HJ3

Eject Paper

Choose if you want printouts ejected offset for each set of
copies.

Staple*

Select the staple location.

Punch**

Select the punch hole location.

Fold

Half Fold

Half Fold: Enables printing with half folds

Sheets per Fold: Specifies the number of pages in each
folded section

Print Mode: Selects whether to print on the outside or
inside of the half folded paper

Tri Fold

Tri Fold: Enables printing with half folds

Sheets per Fold: Specifies the number of pages in each
folded section

Print Mode: Selects whether to print on the outside or
inside of the half folded paper

Binding: Sets the binding position
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Print settings Available options Description

Fix Photo Various settings Automatically adjusts the brightness, contrast, and
saturation of the photo based on the setting that is
selected.

Enhance Off Turns off automatic adjustments.
Fix Red-Eye Off Automatically fixes the red-eye effect in photos; see Note
o below.
n
Date Various date formats [ Prints the date the photo was taken on the photo in the

format you select.

File Storing Setting Select the file storage settings you want to use.

Folder (Required)

File Name

File Password

User Name

* Displayed when the optional finisher unit is installed.
** Displayed when the optional punch unit is installed.

Note: Fix Red-Eye makes corrections to printouts, not the original photo files. Depending on the type of
photo, parts of the image other than the eyes may be corrected.

Parent topic: Printing JPEG Photos

Printing TIFF and PDF Files
You can select and print TIFF or PDF files from a USB flash drive.
1. Press the 4 home button, if necessary.
2. Select Memory Device.
3. Select TIFF or PDF.
You see a list of the available files.
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4. Select the file you want to print.
Note: To view information about the file, select the arrow icon at the end of the file name.

5. Do the following as necessary:

» To print more than one copy, select Copies on the LCD screen and use the numeric keypad on
the screen to select the number of copies (up to 9999).

» To change the print settings, select Basic Settings or Advanced and select the necessary
settings.

6. When you are ready to print, select the Print icon.
Note: To save the file to the internal storage, select Advanced > File Storing and enter the file
information. Select Setting to select whether or not to print the file as well.
To cancel printing, select Stop or Cancel on the LCD screen, then select Cancel Print From
Memory Device to confirm.

Print Setting Options - TIFF Mode
Print Setting Options - PDF Mode

Parent topic: Viewing and Printing from the LCD Screen
Print Setting Options - TIFF Mode

Select the print settings you want to use when printing a TIFF from a USB device.
Note: Not all options or settings may be available, depending on the file format.

Basic Settings

Print settings Available options Description
Recenttooldor |— Change the order of the photos displayed on the LCD
Old to recent screen.
Paper Setting Various paper size Select the paper source that you want to use.
and type settings
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Print settings Available options Description
Layout 1-up Print one photo per page.
20-up Print 20 photos per page.
Index Print numbered photo thumbnails with date information.
Fit Frame On Automatically crops the photo to fit into the selected photo
layout.
Off Turns off automatic cropping.
B&W — Prints a color photo in black and white.
Color — Prints a color photo in color.

Advanced settings

Print settings

Available options

Description

Finishing

Collate (Page Order)

Select to print multiple copies of a multi-page document in
ordered sets.

3 3 3

minip

Group (Same Pages)

Select to print multiple copies of a multi-page document in
unordered groups.

1 2 3
1d 2 3
1L/m 2L/HJ3

Eject Paper Select Shift Sort* to eject offset printouts for each set of
copies.

Staple* Select the staple location.

Punch** Select the punch hole location.
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Print settings Available options Description

Fold Half Fold Half Fold: Enables printing with half folds

Sheets per Fold: Specifies the number of pages in each
folded section

Print Mode: Selects whether to print on the outside or
inside of the half folded paper

Tri Fold Tri Fold: Enables printing with half folds

Sheets per Fold: Specifies the number of pages in each
folded section

Print Mode: Selects whether to print on the outside or
inside of the half folded paper

Binding: Sets the binding position

Print Order — Select the printing order for multi-page documents.
Date Various date formats [ Prints the date the photo was taken on the photo in the
format you select.
File Storing Setting Select the file storage settings you want to use.
Folder (Required)
File Name

File Password

User Name

* Displayed when the optional finisher unit is installed.
** Displayed when the optional finisher and the punch unit are installed.
Parent topic: Printing TIFF and PDF Files
Print Setting Options - PDF Mode
Select the print settings you want to use when printing a PDF from a USB device.

Note: Not all options or settings may be available, depending on the file format.

Basic Settings
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Print settings

Available options

Description

Recent to old or
Old to recent

Change the order of the documents displayed on the LCD
screen.

Paper Setting Various paper size Select the paper source that you want to use.
and type settings
2-Sided Off Two-sided printing is off.
On Two-sided printing is on.
Binding Position Select the binding position for the document.
Print Order — Select the printing order for multi-page documents.
B&W — Prints a color photo in black and white.
Color — Automatically detects whether the photo is in color or black

and white.

Advanced settings
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Print settings

Available options

Description

Finishing

Collate (Page Order)

Select to print multiple copies of a multi-page document in
ordered sets.

3 3 3
21 2 2
1\\/\U1L/”J 1[:

Group (Same Pages) | Select to print multiple copies of a multi-page document in

unordered groups.

1 2 3
1d 2 3
1L/m 2L/HJ3

Eject Paper

Select Rotate Sort to print alternate paper orientations
and paper sources (make sure the Paper Setting is set to
Auto for this option). Select Shift Sort* to eject offset
printouts for each set of copies.

Staple*

Select the staple location.

Punch**

Select the punch hole location

Fold

Half Fold

Half Fold: Enables printing with half folds

Sheets per Fold: Specifies the number of pages in each
folded section

Print Mode: Selects whether to print on the outside or
inside of the half folded paper

Tri Fold

Tri Fold: Enables printing with half folds

Sheets per Fold: Specifies the number of pages in each
folded section

Print Mode: Selects whether to print on the outside or
inside of the half folded paper

Binding: Sets the binding position
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Print settings

Available options

Description

File Storing

Setting

Select the file storage settings you want to use.

Folder (Required)

File Name

File Password

User Name

* Displayed when the optional finisher unit is installed.

** Displayed when the optional finisher and punch unit are installed.

Parent topic: Printing TIFF and PDF Files

Transferring Files on a USB Device
You can transfer files to and from a USB device inserted into the USB port on the front of your product.
Setting Up USB Device Access
Parent topic: Using External USB Devices with Your Product

Setting Up USB Device Access

Before you can access a USB device inserted into the USB port on the front of your product, you may
need to enable the access setting.

Caution: Remove the USB device before you change this setting or you may lose data from the device.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

1. Press the 90 home button, if necessary.

2. Select Settings > General Settings > Printer Settings > Memory Device.

3. Select Enable.

Parent topic: Transferring Files on a USB Device
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Using Your Product's Internal Storage

You can store files to the product